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1CRM & Integromat

Background

One of the more important integrations for 1CRM is to integrate it to an accounting system. While
many clients use the Sales and Purchase modules in 1CRM to accumulate Invoices, Purchase
Orders, and Payments both in and out - then send summaries of those transactions to their
accountant for posting - not everyone wants to follow this modern day version of shoebox
accounting!

Those clients wanting essentially real time integration with an accounting system from their Sales-
related modules in 1TCRM will be interested in what this guide has to say.

Integromat is one of the world leaders in acting as an integration switchboard between different
SaaS (Software as a Service, web-based) systems. We have built integrations with Integromat, and
S0 have a number of Accounting systems.

Initially we have tested our integrations with two leading systems - QuickBooks Online and Xero, and
we document here how you setup the Integromat integration with each of them. Our integration
provides you with a 2-way synchronization between 1CRM and the accounting system of these
items:

e Quotes

¢ Invoices

* Incoming Payments

e Accounts

If you're excited to get these kinds of capabilities working for your organization, keep reading, or just
drop us a line and we'll demonstrate what it can do for youl!

Version 1.2, February, 2021. This document is subject to change without notice.
Disclaimer

While every effort has been made to ensure the accuracy and completeness of information included in this document, no guarantee
is given, or responsibility taken by 1CRM Systems Corp. for errors and omissions.

Copyright © 2004-2021 1CRM Systems Corp.
688 Falkland Road

Victoria, British Columbia

Canada V8S 4L5

www.1crm.com

1CRM, Lead Guerrilla and Customer Connection are trademarks of 1CRM Systems Corp
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1CRM & Integromat

1.0 Connecting to Integromat

1.1 Creating a connection between 1ICRM

and Integromat

1.

Within the Webhook, you can add a Connection for 1CRM:

Create a connection ? x

Connection name

Add a hook
My 1CRM connection

Webhook name

For more information on how to create
see the online Help

Type

Module

=
Cancel m

O Show advanced settings

(admin)

‘ vent webhook
Connection
My 1CRM connection DEV =

a connection to 1CRM,

The domain name will be your 1CRM instance URL (e.g. https.//demo. Tcrmcloud.com)
Enter the username and password for an administrative user and click Continue.

Once you have set up the connection, it can be used with any Scenario.

When creating a Scenario within Integromat, you will be able to add a Webhook for 1CRM.

For all new records created in 1CRM by this Integromat integration, an Assigned ID is required.

This may be set to 1 to specify the 1CRM system administrator, or the 1D of any other 1CRM
user may be used as the default Assigned To user for new records.

1.2 Configuring the Integromat Timezone

Timezone to GMT+O0.

Login to Integromat and go to your profile.

W ™

Click on Timezone options.

R

. To ensure that date and time fields match across applications, we need to set the Integromat

Select the second timezone option (Scenarios), and set the timezone to the GMT+0 timezone.
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2.0 Integrating with Xero
2.1 Syncing accounts from 1CRM to Xero

1. Login to your Integromat account and create a new Scenario.

2. Search and select 1CRM as the service to integrate and continue:

What services do you want to integrate?

You can change this later

3. Click on the 1CRM app and select New Event

1 1CRM

@ +  Add another module
ﬁ Search

4, A webhooks selection will appear, click on Add:

Webhook

“»
4

Add

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your 1TCRM URL (eg. mycompany. 1crmcloud.com)

6. Enter the Admin userame and password for your 1CRM instance.
7. Click Continue and ensure that the correct connection is selected.
8. Select “create or update” as the Webhook Type.

9. Select "Account” as the Module and save the Webhook.

10. The newly created Webhook will now be available to select.
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1CRM & Integromat

1CRM £ ? x
Webhook
Create / Update Account 1ICRM DI ¢ | ¥ | Add
l We read your mind, we attached this webhook to 1CRM
automatically for you. ’

|

For more information on how to create a webhook in 1CRM, see
the online Help.

(0 Show advanced settings

11. Select the webhook and click OK.

12. Add another module to the scenario:

m Add another module

S

1CRM 1

New Event

13. Search and select the Xero module, then search and select Search for Contacts:

Create a Bank Transfer
Transfers a specified amount from one account to

another.

CONTACTS

Search for Contacts
Searches for a contact by name or email.

Get a Contact
Retrieves contact information by ID.

Create a Contact
Creates a new contact.

Update a Contact
Updates a contact by ID.

Archive a Contact
Archives a contact with a given ID.

x
Q
)

CREDIT NOTES

14, Select your connected Xero account — Or connect your Xero account if you have not already
done so.

15, Select “field” as the Search By option.

16. Select "“Name” as the filter, select Name as the filter value and set the limit to 1:
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1CRM & Integromat

Search by

field

“»

Filter

Name

“»
X

Equals s

Add AND rule

Maximum number of returned accounts

17. Add another module as in step 12, and search for Flow Control, then select Router within the
Flow Control module.

18. The router will be added with two blank modules linked to it. These modules will be used to
Create and Update accounts. If you choose to only Create or Update accounts, you can

remove one of the blank modules and only follow the steps required to Create or Update
accounts.

19. Set up a filter for New Accounts only by clicking on the settings icon:

¥

Y Setup a filter

& Unlink
L © Disable route
+ Add a router

+ Add a module

¥

[J Addanote
Router +

20. Create the condition as shown below:
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21.

-~
X

Set up a filter b4

Label

New Accounts

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the
online Help.

Condition

2. Contact ID X

Does not exist $

Add AND rule i Add OR rule
B

—

Click OK and select the empty module after the filter, select Xero:

1CRM

pe©

N
N |Search

/' Xero
/ +  Add another module
A

22. Now select the Create a Contact action.

23. If you have not set up a Xero Connection, you can do so now by adding a connection.

24. You can now map the fields from 1CRM to the Xero Contact:
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<
1CRM| 1 | - New Event

ID (created by user)

ID (currency)

Exchange ~.ate

Name

Billing Address Street
Billing Address City

see the online Help.

Organization

1CRM Corp.

Name

“

(

A Field ‘Name' is not filled,

Contact number

Used to identify contacts in external systems.

Account number

First name

Last name

Email

25. Once all fields are mapped, click OK.

26. Set up the filter to allow the system to Update accounts that already exist in Xero by adding a
filter to the remaining blank module.

27. Configure the filter as shown below (the second condition is only required if you will be using a

two-way integration (from 1CRM to Xero as well as from Xero to 1CRM):

Set up a filter

Label

Update Accounts

X ? x

The fallback route. It will be used in the case where 3
A bundle cannot continue on from the router via any
other route. For more information, please s2e the
online Help,

Condition

2. Coavact ID X

Exists *

and

x

Later than ¢

2. Updated date

| Cancel

28. Click on the remaining blank module and select Xero, then Update a Contact.

29. Select the Contact ID from the Search for Contacts module:
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Bundle order position

Contact ID

Contact statu -

First name

Email address
Skype user name
Bank account details

Xero X ? x

Accounts receivable tax type

& B &

TEEEL
‘FIEL:

v |

Accounts payable tax type
Connection

Addresses[] |Ad

I

Phones[] |Ad

My Xero connection ¢ | Add

Updated date

7 For more information on how to create a connection to Xero, see
the online Help.

Contact groups[] |d

Is supplier

Is customer

Website
Contact ID

Branding theme [Rd

Branding theme ID 7]

L

Purchases default account code A Field ‘Contact 1D is not filled

||EI

Sales default account code
Name

Sales tracking categories[] |Ad

Purchases tracking categories[] g

Batch payments [d
Bank account number

Details

Code

30. You can now map the fields you would like to update in Xero from 1CRM. (Click on “Show
advanced settings” to display all available fields for Xero.

31. Once all the fields are mapped, click OK.

32. Add an error handler to the Search for Contacts module by right clicking on the module:

Xero

5
o
o
e
Y Xero
Create a Contact
. Y,
@ Settings ’ oy,
[> Run this module only 4"'% %
s
£\ Add error handler
& Rename =
Xe Router T
O Clone
Search fg

O Addanote Xero

O Delete module

33. Select Ignore as the Directive.

34. Save and Enable the scenario:

Ignore -
B\

o © e eocz+» - CEREA BB -

35. The setup is now complete, and accounts will be created and updated from 1CRM to Xero.
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2.2 Syncing accounts from Xero to 1CRM

1. Login to your Integromat account and create a new Scenario.

2. Search and select Xero as the service to integrate and continue:

What services do you want to integrate?

3. Click on the 1CRM app and select New Event

D Xero

+  Add another module

Search

4. Select Watch Contacts:

u Create a Bank Iransfer
Transfers a specified amount from one account to

another.

CONTACT

° Watch Contacts Z3

Triggers when a contact is created or updated.

Searches for a contact by name or email.

D Get a Contact
Retrieves contact information by ID.
D Create a Contact
Creates a new contact.

D Update a Contact
Updates a contact by ID.

5. Select your connected Xero account or connect a new account,
6. Select your Organization.

7. Select from when the sync should start:
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8.

Xero
Watch Contacts

Xero }

Choose where to start ?

© From now on

Since specific date

Choose manually

Add another module to the scenario:

Xero
Watch Contacts

Add another module

Search and select the 1CRM module, then search and select Search for Records:

Search for Records
Searches for records.

Get a Record
Returns details about a selected record.

L:
Create a Record

Creates a record.
Update a Record

Updates a record.
. Delete a Record

Removes a record.

Add Related Records
Adds a list of related records belonging to the

specified model and id.

— 1
[CRM]

—r

OTHER
List Modules

Returns all modules.

List Fields

Returns all fields for a selected module.

Get My Info

Returns information about the authenticated user.
. Upload a File

Uploads a file.

L
L:

Make an API Call
©

—r

—r
[CRM]

Performs an arbitrary authorized API call.

iSearch

10. Select Accounts as the Module.
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11. Map the Name field from Xero to the Filter text field:

Contact ID
Contact status

Skype user name

Bank account detai's

Accounts receivable tax type

Accounts payable tax type

= -
= -

‘ Updated date

Contact groups[] |

s supplier

M

s customer

Discount
5

See The online Felp.

Module )
Account :
Fields @ mp

O annual_revenue

O assigned_user

O assigned_user_id
O balance

O balance_payable
O billing_address_city

Array of field names to fetch. When omitted, a limited number
of fields are returned, depending on model. Record ID is
guaranteed to be retumed, and for most models, name and/or
display name fields.

krftexl

-

Generic search string. Fields involved in search depend on
model.

12. Click OK and add another module.

13. Search and select Flow Control, then select Router.

14. Two new modules will flow from the Router.
15. Click on the first module and select 1TCRM.

16. Select Create a Record.

17. Select your connected 1CRM account and choose Account as the module.

18. Map all the fields as required.

19. Click OK and select the second blank module, again selecting 1CRM,
20. Select Update a Record.

21. Select your connected 1CRM account and choose Account as the module.

22. Map the TCRM ID to the Record ID field:

Bundle order position
Display name

i

Last Modified
Modified by

ID (modified user)
Assigned to

ID (assigned user)

= Q
E H
o
g
a
<

Created by

ID (created by user)
’ \ Deleted

| =

ID (currency)

Exchange Rate

Default Price Book
ID (default_pricebook)

Member of

ID (member of)

H
g
]
@
o
H

<&

al Revenue

8

4 B
)

phone_fax__raw

Billing Address Street

My 1CRM connection DEV (admin) ¢+ | Add

For more information on how to create a connection to 1CRM,
see the online Help.

Module

o

Account s

Record ID

If the ID of the record doesn't exist, it will be created.

Created if it does not exist map:

Assigned to (assigned_user_id)

User ID assigned to record

Currency (currency_id)

Exchange Rate
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23. Map the rest of the fields as required for the update.

24. Set up a filter between the two 1CRM Create module and the Router.

4 CRM

Y Setup a filter

te a Record
R Unlink

Disable route

Add a module

©
+ Add a router
+
[J Add anote

Router - #

1CDRAA -

25, Label the filter “New Accounts” and map the 1TCRM ID field to the Condition, then set the

operator to Exists:

Display name el

ew Accounts

Date Cv.“ted
Last Modifie.
Modified by

ID (modified user)

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the

Assigned to online Help.

ID (assigned_user)

Created by indition

ID (created by user) 2 ID
leted .

Currency Does not exist

ID (currency)

Exchange Rate Add AND rule i Add OR rule

Default Price Book

e L 1\

ID (default pricebook) m

26. Click OK and add another filter, this time between the 1CRM Update module and the Router.
27. Label the filter “Update Accounts” and map the TCRM ID field to the Condition, then set the

operator to Exists:
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Date \ weated
Last Moa fied
Modified by

ID (modified . ver)

Assigned to

ID (assigned user)

bel

Created by

1D [(created by user) Update Accounts
Deleted

g

ry H =
I|I | IIEII|IEIIIIII

s The fallback route. It will be used in the case where

EgencrEney) bundle cannot continue on from the router via any
other route. For more information, please see the

online Help.

Exchange Rate

Default Price Book

ID (default_ pricebook) pdition
Member of
2. ID
ID (member of)
Exists s

Industry

Annual Revenue Add AND rule i Add OR rule

phone_fax raw

Billing Address City [ AV L'/ IR

a

28. Add an "AND’” rule and configure it as follows. The Updated date from Xero must be later than
the Last Modlified date from 1CRM to avoid a 2-way sync causing an infinite looping sequence

in the synchronization:

Condition

(2. D] X

Exists

“

and

1. Updated date X

Later than

Add AND rie

“

29. Click OK.

30. Save and Enable the scenario:

B\
oF O

B & 0O 2 % - HE g0 -

Ignore -

31. The setup is now complete, and accounts will be created and updated from Xero to 1CRM.
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2.3 Syncing Invoices from ICRM to Xero

1. Login to your Integromat account and create a new Scenario.

2. Search and select 1CRM as the service to integrate and continue:

What services do you want to integrate?

You can change this later.

3. Click on the 1CRM app and select New Event

1 1CRM

@ +  Add another module
ﬁ Search

4, A webhooks selection will appear, click on Add:

Webhook

“»
4

Add

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your 1TCRM URL (eg. mycompany. 1crmcloud.com)

Enter the Admin username and password for your 1TCRM instance.
Click Continue and ensure that the correct connection is selected.

Select “create” as the Webhook Type.

© ©® N O

Select “Invoice” as the Module and save the Webhook.
10. Select the newly created webhook and click OK,

11. Add a new Module and search and select the Xero module, then search and select Search for
Contacts:
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D Create a Bank Transfer
Transfers a specified amount from one account to

another,

Search for Contacts

name or email
Get a Contact
Create a Contact

D Update a Contact
Updates a contact by IC
D Archive a Contact
Archives a contact with a given ID.

REDIT NOTE

12. Select your connected Xero account — Or connect your Xero account if you have not already

done so.

13. Select “field” as the Search By option.

14. Select “Name” as the filter, select Biling Account as the filter value and set the limit to 1:Search

for the Flow Control module and select Iterator.

Search by

field

"

Filter

©
X

Name

O

Equals

1. Billing Account

Add AND rule

Maximum number of returned accounts

15. Add another module.
16. Search for the Flow Control module and select Iterator.
17. Click OK — leaving the Array field empty

18. Add a new module to the lterator and again search for Flow Control, then selecting Array
aggregator.

19. Select Iterator as the source module and click OK.
20. Add another module and select Xero.

21. Select the “Create an Invoice” option:

Page 17



1CRM & Integromat

TNVOTCE:
Search for Invoices
Searches for an invoice.
° Get an Invoice
Returns information about an invoice with a given ID.
e Create an Invoice
Creates a new invoice.
@ Update an Invoice
Updates an invoice by ID.
Get an Invoice URL
Retrieves Xero online invoice URL

Send an Invoice via Email
The email will be sent to the primary email address of

the contact on the invoice. The invoice must be of
Type ACCREC and a valid Status for sending
(SUMBITTED,AUTHORISED or PAID)

Download an Invoice
Downloads an invoice.

ANK TRANSACTIONS

Get a Bank Transaction
Returns information about a transaction with a
specified ID.

Create a Bank Transaction
Creates a new bank transaction.

BANK TRANSFERS

PN Create a Bank Transfer

22. Select "A sales invoice” as the type.

23. Map the Contact ID field to the Contact ID retrieved from the Search for Contacts module:

Xero

Total number of bundles

- Search for Contacts

Connection

My Xero connection ¢ | Add

Organization

o

1CRM Corp. s
Type
A sales invoice - commonly known as an Accot $

tact ID

Search

24, Click OK (We will return to this module to map the fields).

25. Right click on the TCRM New Event module and click on “Run this module only” — create a test
invoice in 1TCRM.

26. Once the invoice is received, the module will become green:

1

=) -

D

© 1CRM

New Event

27. Now click on the Iterator module and select line_items|[] as the Array:
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Flow Control % 2 x e n: B
Array Gl B o0

)
1. line items(] |
] = JR show Assembly Components JEl
0

Apply Taxes Before Discounts (0B) [

LBL_PAYMENT PROCESSOR

ID (payment_processor)
LBL_PP_INVOICE_ID
WooCommerce ID

ID (pricebook)

billing contact.first_name

. - billing_contact.last_name
1520 The request was accepted. Waiting for data. tact.sali

5P\ The scenario was initiated.
5°M The scenario was finalized.

#1 The scenario run was completed.

28. Click OK and enter the Array aggregator module.

29. Select Line ltems as the Target structure type.

30. You can now map the line item fields from the lterator module. Some fields can be obtained from
the Search Contacts module like the Account code and Tax Code:

Array aggregator X ? x

Description

2. Line Item Description

Quantity

Unit amount

Item map:

Account code mao ([l

8. Sales default account code

Tax code meo () q

8. Accounts receivable Tax type

Tax amount

Line amount

Discount rate

31. Once all line item fields are mapped, retumn to the Xero — Create an Invoice module.

32. At the Line Items field, enable "map” and map this to the Array|] field as shown below:
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T

£

For more information on how to create a connection to Xero, see
the online Help.
Organization @ me

terms [Rd

AR
i H

1CRM Corp. s

Type map:
Contact persons(] Jad
A sales invoice - commonly known as an Accot #
Attachments[] |Ad

| Contact ID
Flow Control [4| - Array aggregator

— Search

Line it -
1CRM [ ‘ijlms -

LF
ST oo 26, 20202157
Pt aty August 26,2020 215 P

ad O Show advanced settings m

o
E

v
v

=
=]

33. Click on Show advanced settings to display all available Xero field and map them as required.

34. Once all the fields are mapped, add a filter to only allow invoices to be created if a Contact ID is
present. Click on the settings icon between Search for Contacts and Create an Invoice:

V' Setup a filter

&R Unlink
Xero + Addarouter Warg
Search for Contacts + Add a module ite aninvoice

[J Add anote

35. Set up the filter as shown below:
Set up a filter X ? x

Label
With Contact ID only

Condition

‘ 15. Contact ID X

Exists s

Add AND rule i Add OR rule

| o

36. Add another module after the Create an Invoice module from Xero.
37. Select 1CRM, then Update a Record.

38. Select Invoice as the Module, then map the ID field from the original 1CRM invoice to the
Record ID field and map the Xero Invoice ID field to the Integrated ID field:
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TTVOTOT

1CRM [ 1] - New Event

v Record 1D

[
1. ID

Total Shipping

If the ID of the record doesn't exist, it will be created.

Created if it does not exist map:
Last Modified
Modified by I Line ltems map:

L

Invoice ID

= Marketing Event (event_id)
Invoice Number

Reference

Amount due

Amount paid

Use Price Book (pricebook_id)

Integrated ID

Has Errors

16. Invoice ID |
g ‘

39. Click OK and Save and Enable the scenario:

Ignore -
B\

o ®eoz+»- CEREB BB -

40. The setup is now complete, and invoices will be created from 1CRM to Xero.
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2.4 Syncing Invoices from Xero to 1CRM

1.
2.

S T L

9.

Login to your Integromat account and create a new Scenario.

Search and select Xero as the service to integrate and continue:

What services do you want to integrate?

You can change this later.

‘xero .
v

Xero

Click on Xero and select the “Watch Invoices” trigger.

Select or add your Xero connection and select the appropriate Organization.
Select the start as required.

Search for the Flow Control module and select Iterator.

Click OK = leaving the Array field empty

Add a new module to the lterator and again search for Flow Control, then selecting Array
aggregator.

Select Iterator as the source module and click OK.

10. Add a new module and search and select 1CRM.

11. Select Search for Records.

12. Select your 1TCRM connection and select the Accounts module.
13. Map the Xero Contact Name field to the Filter text field:

i

Filter text

Generic search string. Fields involved in search depend on

model.

14, Scroll to the bottom and limit the query to 1 and click OK.

15. Add a new module and select TCRM, then select Create a Record.

16. Select your 1TCRM connection and select Invoice as the Module.,

17. Map the Invoice field in the 1CRM module, leaving the Line items field blank for now, we will

return to map the Line items.

18. Map the Xero Invoice ID field to the Integrated Field in 1CRM:
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Tax EXempt

Xero [ 1] - Watch Invoices
Apply Taxes Before Discounts (QB) i Pt Tog | g

Invoice ID JRE

Marketing Event (event_id)

TEST

Amount due [i8

‘

s
6b8c30e3-faed-4881-8110-02f
Harold Scholtz

LBL_PP_INVOICE_ID

Use Price Book (pricebook_id)

Integrated ID

a

¢ ‘ 1. Invoice ID }

LBL_PAYMENT_PROCESSOR (payment_processor_id)

19. Right click on the Xero Watch Invoices module and click on “Run this module only” — create a
test invoice in Xero.

20. Once the invoice is received, the module will become green:

Xero
&_48

@ Xero |1

Watch Invoices

21.

Now click on the Iterator module and select Line Items as the Array:

Flow Control

22. Click OK and enter the Array aggregator module.

23. Select Line ltems as the Target structure type.

24, You can now map the line item fields from the Iterator module:
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Flow Control | 2| - Iterator

Source Module
Iterator [9] +

Please select the module whose output you wish to aggregate.

Target structure type [
Line Items s

Line Items

Line Item Description

Qty. Xero | 1| - Watch Invoices
5. quantity
d9 6170«
Mir. Part No. '
[ 9. Item code
2ge
Unit Price

Sent to contact

[ 9. Ur

-hme
Line Item Tax Percentage =

nE e = [

PTEEEEEEELE

HHBBEHBHEHHHER
HHH E g %
g HEEHMM

«H gl i go

HE o

H B b

i 5 i &

T G) 6b8c30e3-faed-4881-8110-02

Line Item Tax Amount Contact status

Scholtz
Tax amount |

First name

Line Item Discount Percentage

it

Email address

i
:
i

25. Once all line item fields are mapped, retumn to the 1CRM — Create a Record module.

26. Map the array created to the Line ltems field:

LBL_PAYMENT PROCESSOR_LIST
- .

Invoice
Line Items
2 J
L
Flow Control 2| - Array a; d Must cot

Total Tax

Total Discount

27. Once all the fields are mapped, add a filter to only allow invoices to be created if a Account ID is
present. Click on the settings icon between Search for records and Create a Record.

28. Set up the filter as shown below:

Set up a filter X ? x
Label
P Condition
4. 1D X
Exists :

g0 e Lo e

= o |

29. Right click on the 1CRM Search for Records module and click on Add error handler, then select
the Ignore option.
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30. Save and Enable the scenario:

B\
%l o ® @ D 2 > O - HE OO -

31. The setup is now complete, and invoices will be created from Xero to 1CRM.
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2.5 Syncing Quotes from 1CRM to Xero

. The same process for syncing Invoices from 1CRM to Xero can be followed to sync Quotes
from 1CRM to Xero, however Integrated ID is not required for this integration. So the final step to

update the Quote in TCRM is not required and of course be sure to select the Quote module
instead of the Invoice module where applicable.
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2.6 Syncing Payments from I1CRM to Xero

1. Login to your Integromat account and create a new Scenario.

2. Search and Select TCRM as the service to integrate and continue.

What services do you want to integrate?

You can change this later.

3. Click on the TCRM app and select New Event

1 1CRM

@ +  Add another module
ﬁ Search

4. A webhooks selection will appear, click on Add:

Webhook

$ | ¥ | Add

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your TCRM URL (eg. mycompany. 1crmcloud.com)

Enter the Admin username and password for your 1TCRM instance.
Click Continue and ensure that the correct connection is selected.

Select “create” as the Webhook Type.

© ©® N O

Select “Payment” as the Module and save the Webhook.

10. The newly created Webhook will now be available to select.
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1CRM X ? x
Webhook
Payments : - ‘ Add

We read your mind, we attached this webhook to 1CRM
automatically for you.

Show address

For more information on how to create a webhook in 1CRM, see
the online Help.

1 CRM 1 O Show advanced settings m

New Event

11. Add another module to the scenario:

1CRM 1

New Event

12. Search and select the Xero module, then search and select Search for Contacts:

Create a Bank Transfer
Transfers a specified amount from one account to
another

CONTACTS

Z ° Search for Contacts
m ’ Searches for a contact by name or email
U Get a Contact

F Retrieves contact information by ID.

Create a Contact
Creates a new contact.

D Update a Contact
1CRM - Updates a contact by ID
New Event D Archive a Contact
Archives a contact with a given ID.

CREDIT NOTES

13. Select your connected Xero account — Or connect your Xero account if you have not already
done so.

14. Select “field” as the Search By option.

15, Select “Display Name” as the filter, select Account as the filter value and set the limit to 1:
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ID (modified user)

Payment Currency larch by map:

ID (currency)
field s

Exchange Rate

-

Received/Sent Amount
Received/Sent Amount
Ll Total Allocated Name $ X
Total Allocated

Payment Date

Payment Number Prefix

Payment ID
Payment Number
Customer Reference No.

of returned

Notes

Payment Method

Payment Type

Refund

Account
ID (account)

16. Add another module, again selecting Xero.

17. Select Create a Payment.

18. Map the fields as required, keeping in mind that in order to link an invoice to the Payment,
“specify object by” need to be Invoice ID.

19. When Invoice ID is selected, map the “related_invoices->integrated_id” field to the Invoice ID
field:

see the online Help.

Organization @ map:
1CRM Corp. s
Specify object by map
Invoice ID s
Invoice ID

1. related invoices[1]: integrated id

Account @ map
Owner A Drawings s

This account needs to be either an account of type BANK or
have enable payments to this account switched on.

Amount

1. Total Allocated

Xero °

Create a Payment Date
1. Payment Date

Time zone: Africa/Johannesburg

For more information about supported date formats, see the
online Help.

Reference
1. Customer Reference No.

» Is reconciled map:
s accepted. Waiting for data.

as initiated. Yes No @ Not defined

Note: Xero only accepts one invoice per payment. Make sure you only allocate a single invoice
to each payment in TCRM in order for Xero and 1CRM to match correctly.
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Xero

@ Settings
9
’ > Run this module only
/\ Add error handler
& Rename
Xer¢ Clone Xero S
Search for @ O Add a note Create a Payment
O Delete module
21. Select Ignore as the Directive,
22. Save and Enable the scenario:
Ignore
e’
# o ®eoz+>- CHEEB OB -

23. The setup is now complete, and Payments will be created from 1CRM to Xero.

20. Add an error handler to the Search for Contacts module by right clicking on the module:
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2.7 Syncing Payments from Xero to 1TCRM

1. Login to your Integromat account and create a new Scenario.

2. Search and Select Xero as the service to integrate and continue.

What services do you want to integrate?

You can change this later

3. Click on the Xero app and select Watch Payments

Returns a list of items.

Create an ltem

Creates a new item.

Update an Item
Updates an item by ID.

Get an Item

0]0]0](

Searches for an item by item ID or item code.

PAYMENTS

Watch Payments €&

Triggers when a payment is created or updated.

Get a Payment
Retrieves information about a payment with a
specified ID.

Create a Payment
Use this method to apply payments to approved AR
and AP invoices or refund AR or AP credit notes.

ojo o]

4., Select your connected Xero account and Organization.

5. Choose when the sync should start:

Choose where to start ¥

© From now on
, Since specific date
All

Choose manually

Xero

Watch Pavments

6. Add another module to the scenario:
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Xero

o

Xero
Watch Payments

+ Add another module

7. Search and select the 1TCRM module, then search and select Search for Records:

RECORDS

Search for Records I

Searches for records.

Get a Record
Returns details about a selected record.

Create a Record
Creates a record.

Update a Record
Updates a record.

Delete a Record
Removes a record.

Add Related Records

Adds a list of related records belonging to the
specified model and id.

ol B el B ol B el B el || el
ICRME  EICRME NCRME NCRME NCRME BECRM|

List Modules
Returns all modules.

List Fields
Returns all fields for a selected module.

Get My Info

Returns information about the authenticated user.

o]
il — — — T
[RM} ICRM| ICRM| ICRM| o

Upload a File

8. Select your connected 1CRM account — Or connect your 1CRM account if you have not

already done so.

9. Select Account as the module.

10. Map the Contact Name from the Xero fields to the Filter text field:
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#¢@@DOoYSePan G

a

11. Add another module, again selecting 1TCRM.

12. Select Create a Record

13. Select your connected 1CRM account and select Payment as the Module.

¥ OB AREYISIBONO:

14. Map the fields as required, keeping in mind that in order to link an invoice to the Payment, you

will need to add a records to the Related Invoices field:

Allocated Rate

Effective Rate

Processor Conversion Rate

Currency Converted —

1CRM : Yes  No @ Notdefined

Create a Record
LBL_PAYMENT_PROCESSOR_LIST (payment_processor_id)

LBL_PP_CUSTOMER_ID

payment provider's unique transaction id

Related invoices map:

© Add item

15. Map the Invoice ID and Amount field from Xero to the Related Record:

= = e ey =

BL_PP_CUSTOMER_ID

Invoice ID

1. Invoice: Invoice ID

Amount

1. Amount

payment provider's unique transaction id

elated invoices

\ Add item

e

82.208.1.
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16. Add an error handler to the Search for Records module by right clicking on the module:

[> Run this module only
/\ Add error handler

& Rename

1CRM

Clone
Search for Recol
[ Add anote

O Delete module

17. Select Ignore as the Directive.

18. Save and Enable the scenario:

Ignore -

> "
o ®eozq+- [CERERE B -
EDULING CONTROLS TOOLS FAVORITES

19. The setup is now complete, and Payments will be created from Xero to 1CRM.
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3.0 Integrating with Quickbooks

3.1 Syncing accounts from 1CRM to
Quickbooks

1. Login to your Integromat account and create a new Scenario.

2. Search and select 1CRM as the service to integrate and continue:

What services do you want to integrate?

You can change this later.

3. Click on the 1CRM app and select New Event

'| 1CRM

@ +  Add another module
ﬁ Search

4, A webhooks selection will appear, click on Add:

Webhook

“»
4

Add

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your 1CRM URL (eg. mycompany. 1crmcloud.com)

6. Enter the Admin usermame and password for your 1CRM instance.
7. Click Continue and ensure that the correct connection is selected.
8. Select “create or update” as the Webhook Type.

9. Select "Account” as the Module and save the Webhook.

10. The newly created Webhook will now be available to select.
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1CRM £ ? x
Webhook
Create / Update Account 1ICRM DI ¢ | ¥ | Add
We read your mind, we attached this webhook to 1CRM
automatically for you. ’

Show address

For more information on how to create a webhook in 1CRM, see

the online Help.

(0 Show advanced settings m

11. Select the webhook and click OK.

12. Add another module to the scenario:

p Add another module

1CRM 1

New Event

13. Search and select the Quickbooks module, then search and select Search for Customers:

Search for Purchase Orders
Searches for a purchase order.

CUSTOMER

Create a Customer
Creates a customer.

Update a Customer
Updates a customer.

Get a Customer
Returns info about a customer.

Search for Customers
Searches for customers.

14, Select your connected Quickbooks account — Or connect your Quickbooks account if you have
not already done so.

15, Select “field” as the Search By option.
16. Select “Display Name” as the filter, select Name as the filter value and set the limit to 1:
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Search by

field

Filter

Equals

Limit

execution

' Display name

Add AND rule

“
X

“

The maximum number of results to be worked with during one
cycle.

Cancel m

17. Add another module as in step 12, and search for Flow Control, then select Router within the
Flow Control module.

18. The router will be added with two blank modules linked to it. These modules will be used to
Create and Update accounts. If you choose to only Create or Update accounts, you can
remove one of the blank modules and only follow the steps required to Create or Update

accounts.

19. Set up a filter for New Accounts only by clicking on the settings icon:

Router

Y Setup a filter

R Unlink

®© Disable route
+ Add a router

+ Add a module

[J Add a note

20. Create the condition as shown below:
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Set up a filter X ? x

Label

New Accounts Only

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the
online Help.

Condition

‘ 5. Customer ID X

Does not exist s

Add AND rule il Add OR rule

B

21. Click OK and select the empty module after the filter, select Quickbooks:

1CRM

‘\\e"4 Search

"n QuickBooks
/ +  Add another module

22. Now select the Create a Customer action.

23. If you have not set up a Quickbooks Connection, you can do so now by adding a connection.

24, You can now map the fields from 1CRM to the Quickbooks Customer:
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S token

D
ID

Suffix

Company name

Print on check name

1CRM | | - New Event

Date Created

Last Modified
Modified by

ID (modified user)
Assigned to

ID (assigned_user)
Created by

(created by user)

Exchange <ate
lame
Default Price Book

ID (default pricebook)
Member of

ID (member of)

? x

QuickBooks 2 ?

Connection
My quickbooks connection (qb2@skol ¢ | Add

For more information on how to create a connection to
QuickBooks, see the online Help.

Display name

y

The name of the person or organization as displayed. Must be
unique across all Customer, Vendor, and Employee objects.
Cannot be removed with sparse update. If not supplied, the
system generates Display name by concatenating customer
name components supplied in the request from the following
list: Title, Given name, Middle name, Family name, and Suffix.

Given name

Middle name

Family name

Title

25. Once all fields are mapped, click OK.,

26. Set up the filter to allow the system to Update accounts that already exist in Quickbooks by

adding a filter to the remaining blank module.

27. Configure the filter as shown below:

Condition

5. Customer ID x

Exists $

l and

5. Meta data: Last updated time X

Later than $
1. Last Modified

Add AND rule li Add OR rule

28. Click on the remaining blank module and select Quickbooks, then Update a Customer.

29. Select the Customer ID from the Search for Customers module:
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QuickBooks | 5 | - Search for Customers

Connection
Total number of bundles

e s My quickbooks connection (qb2@skol # | Add

e
For more information on how to create a connection to
v QuickBooks, see the online Help.
=1
Customer ID
Display name
Currency Ji ‘ 5. Customer ID ||

<=
IEI

e Display name

Default tax code [

(o)

Preferred delivery method

I

The name of the person or organization as displayed. Must be
Given name unique across all Customer, Vendor, and Employee objects.
Fully qualified name Cannot be removed with sparse update. If not supplied, the
system generates Display name by concatenating customer
Bill with parent

name components supplied in the request from the following
Title list: Title, Given name, Middle name, Family name, and Suffix.

.
5

Balance with jobs Given name

30. You can now map the fields you would like to update in Quickbooks from 1CRM,
31. Once all the fields are mapped, click OK.

32. Add an error handler to the Search for Customers module by right clicking on the module:

Guickbooks.

A QuickBooks
@ Settings reate a Custome:
[> Run this module only ‘

A\ Add error handler #

Router

Si O Delete module

Guickbooks.

QuickBooks

33. Select Ignore as the Directive.

34. Save and Enable the scenario:

Ignore

B,
o B ® D 2 > - HE 08 -

35. The setup is now complete, and accounts will be created and updated from 1CRM to
Quickbooks.
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3.2 Syncing accounts from Quickbooks to
ICRM

1. Login to your Integromat account and create a new Scenario.

2. Search and select Quickbooks as the service to integrate and continue:

What services do you want to integrate?

You can change this later.

3. Click on the Quickbooks app and select New Event

n QuickBooks

@ + Add another module
a Search

4. A webhooks selection will appear, click on Add:

Webhook

“»
4

Add

5. Enter a name for the Webhook (if you have already created a webhook for Quickbooks, select
the webhook), select the appropriate Quickibooks accounts and click on Connect.

o

Make sure the webhook is selected and click OK.

N

Double Click on New Event:

Slickbooks

QuickBooks
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8. Click on the new event and select Quickbooks as the new module.
9. Select Get a Customer as the action.

10. Make sure your connection is selected and select the Object ID as the Customer ID:

~uickbooks

Connection

My quickbooks connection (qb2@skoll ¢ | Add

e X A 8 B ¢ ? x

QuickBooks [ 1] - New Event

quickbooks

QuickBooks -

Get a Customer

11. Drag the new module to the right of the first module and add a filter:

“uickbooks. quickbooks.
f-

Y Set up a filter
R Unlink
+ Add a router 4

QUiCkBOOks + Add a module IICIfB‘?éks

New Event O Ade = rote et a Customer
12. Configure the filter as shown below:

Set up a filter ® ? x

Customers

Condition

Equal to s

ol o o<
~uickbooks ®
/4

Add AND rule [l Add OR rule

QuickBooks

New Event ‘ Cance m

13. Click OK, then add another module.

14, Search and select 1TCRM and select Search for Records.

15, Select Account as the Module and map the Display Name to the Filter text field.
16. Click OK.
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17. Add another module, and search for Flow Control, then select Router within the Flow Control

module.

18. The router will be added with two blank modules linked to it. These modules will be used to
Create and Update accounts. If you choose to only Create or Update accounts, you can
remove one of the blank modules and only follow the steps required to Create or Update

accounts.

19. Set up a filter for New Accounts only by clicking on the settings icon:

Router

Y Setup a filter

R Unlink
® Disable route
Add a router

Add a module

QO + +

Add a note

20. Create the condition as shown below:

Display name

purl

Last Modifiea

,
i

Default Price Book
ID (default_pricebook)

lew Accounts

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the
online Help.

indition

: 3. ID X

Does not exist s

Add AND rule i Add OR rule

B

21. Click OK and select the empty module after the filter, select 1CRM.

22. Now select the Create a Record action.

23. Select your TCRM connection - If you have not set up a 1CRM Connection, you can do so now

by adding a connection.

24, Select Account as the Module.
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25. You can now map the fields from Quickbooks to the 1CRM Account.
26. Once all fields are mapped, click OK.

27. Set up the filter to allow the system to Update accounts that already exist in 1CRM by adding a
filter to the remaining blank module.

28. Configure the filter as shown below:

Condition

S. Customer ID X

“»

Exists

and

1. Last Modified X

Later than

5. Meta data: Last updated time

“

Add AND rule @l Add OR rule

29. Click on the remaining blank module and select 1CRM, then Update a Record.
30. Select your connected 1CRM account and select Account as the Module.

31. Select the Record ID from the Search for Records module:

Bundle order position New API (admin) 4 | Add

D

For more information on how to create a connection to 1CRM,

see the online Help.
Date Cre. =d

Last Modified cdlule @

Modified by Account s

SS 1D (modified user)

et By Record ID

ID (assigned user)

Created by

i5) ted b
{created.by_usex) If the ID of the record doesn't exist, it will be created.

Created if it does not exist

ID (currency)

Assigned to (assigned_user_id)

Default Price Book

1 Kl I H
H B
B
"

ID (default _pricebook)

User ID assigned to record

Member of

32. You can now map the fields you would like to update in 1CRM from Quickbooks.
33. Once all the fields are mapped, click OK.

34. Add an error handler to the Search for Records module by right clicking on the module:
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@ Settings

/\ Add error handler
& Rename

1CI Clone
Searchfol 5 A4 anote

T Delete module

[> Run this module only

35. Select Ignore as the Directive.

36. Save and Enable the scenario:

B

o O B @ 0O 2

Ignore -

OEO oe-

37. The setup is now complete, and accounts will be created and updated from Quickbooks to

1CRM.
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3.3 Syncing Invoices from 1CRM to
Quickbooks

1. Login to your Integromat account and create a new Scenario.

2. Search and select 1CRM as the service to integrate and continue:

What services do you want to integrate?

You can change this later.

3. Click on the TCRM app and select New Event

1 1CRM

@ 4+  Add another module
ﬁ Search

4, A webhooks selection will appear, click on Add:

Webhook

¥ | Add

“»

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your 1TCRM URL (eg. mycompany. 1crmcloud.com)

Enter the Admin usermame and password for your 1TCRM instance.
Click Continue and ensure that the correct connection is selected.

Select “create” as the Webhook Type.

© ® N O

Select “Invoice” as the Module and save the Webhook.
10. Select the newly created webhook and click OK,
11. Add a new Module:
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1CRM

New Event

p Add another module

12.
13.

14,
aggregator.

15.
16.

Search for the Flow Control module and select Iterator.
Click OK - leaving the Array field empty

Add a new module to the lterator and again search for Flow Control, then selecting Array

Select Iterator as the source module and click OK.

Add another module and search and select the Quickbooks module, then search and select

Search for Customers:

®

Get a Purchase Order

Returns details about a purchase order.
n Search for Purchase Orders
Searches for a purchase order.
CUSTOMER
n Create a Customer
Creates a customer.
Update a Customer
Updates a customer
- Get a Customer
Returns info about a customer.

Search for Customers

Searches for customers

17,
not already done so.

Select your connected Quickbooks account — Or connect your Quicklbooks account if you have

18. Select “field” as the Search By option.

19. Select “Display Name” as the filter, select Biling Account as the filter value and set the limit to 1:
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Search by map
field $
Filter
Display name X

“»

Equals

20. Add another module to the Search for Customers module and select Quickibooks.

21. Select the “Create an Invoice” option:

Create an Invoice

Creates an invoice.

Update an Invoice
Updates an invoice.
Delete an Invoice
Removes an invoice.

Get an Invoice

Returns info about an invoice,

Download an Invoice

Downloads an invoice

Send an Invoice

Sends an invoice.

Create a Bill

Search for Invoices
Searches for invoices.
BILL

Creates a bill

Update a Bill

Updates a bill.

22. Map the Customer field to the Customer ID retrieved from the Search for Contacts module:

Customer ID

Primary email

Address

QuickBooks

Display name

Currency [d
Connection

il

Value

My quickbooks connection (1CRM Corj #
Default tax code [

For more information on how to create a connection to
Value

QuickBooks, see the online Help.
Preferred delivery method
Given name

Fully qualified name (

Bill with parent L

6. Customer ID

Title

)
&

Lines
Balance with jobs © Add item
Primary phone [d
O Show advanced settings ‘ Cancel

Meta data [

Create time

Add

23. Click OK (We will return to this module to map the rest of the fields).
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24 Right click on the TCRM New Event module and click on “Run this module only” — create a test

invoice in 1TCRM.

25. Once the invoice is received, the module will become green:

20.

27. Click OK and enter the Array aggregator module.

28. Select Line ltems as the Target structure type.

1

© 1CRM

New Event

Array

=] o

‘ 1. line items(] ||

)
Jl Show Assembly Components G

P The scenario was initiated.
M The scenario was finalized.

211 The scenario run was completed.

21 The request was accepted. Waiting for data.

E==3°

Apply Taxes Before Discounts (0B) i

ID (pricebook)
LBL_PAYMENT_PROCESSOR
ID (payment_processor)
LBL_PP_INVOICE_ID
WooCommerce ID

billing_contact.first_name

billing_contact.last_name

billing_contact.salutation
e

Now click on the Iterator module and select line_items]] as the Array:

Flow Control % 2 x [l Tex Anoun: JECH

29. You can now map the line item fields from the Iterator module:

Lines

Amount

2. ext price

Description

2. Line Item Description

Quantity

gc

Unit price

2. Unit Price

L ltem

map:
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30. Line item tax codes now should be configured by setting a single default tax code (Step 31), or
by mapping multiple tax codes (Step 32). To get your Quickbooks tax code ID's, please follow
this link: https://www. Tcrm.com/gb/auth.php

31, Setting up a default tax code for all line items (Simple configuration)

Obtain your tax code ID from the link above.

Set the Tax code field in Line items to the ID retrieved:

ormTe TTETp.

Tax code

1

32. Setting up conditional tax codes (More complex configuration)

Obtain your tax code IDs from the link above.

Click on the Tax Code field in Integromat and select the Gear icon, then select the Switch
function:

General functions

swizeh( 2 15
ERERR ] nu ) switch( FioecTiees
""" get if :f:r;:y::;t pick
|0 s
= e
Class Bﬁmm
e il : e | squore | nul1

You can now set up conditional tax codes. The left hand side of the above image is an
example of this. The meaning of this is as follows: If the Line item tax percentage from
1CRM is 15%, then the tax code ID 4 will be used, and if the tax percentage is 10%, tax
code ID 8 will be used in Quickbooks, the null option at the end is to prevent a value if the
switch is not true.

33. Once all line item fields are mapped, return to the Quickbooks — Create an Invoice module.

34. At the Lines field, enable “map” and map this to the Array]] field as shown below:

Company name

Flow Control | 3 | - Array aggregator

-
1CRM [7] - NN‘L
- ‘

VIy qUICKDOO (¢ TONNEW 3 v Add

For more information on how to create a connection to

QuickBooks, see the online Help.

Customer map: ([l

6. Customer ID

ines mee ()
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35. Click on Show advanced settings to display all available Quickbooks fields and map them as

required.

36. Once all the fields are mapped, add a filter to only allow invoices to be created if a Customer 1D
is present. Click on the settings icon between Search for Customers and Create an Invoice:

Guckbooks.

Y Set up a filter

R Unlink

+ Add a module

D Add a note

Guickbooks.

. + Add t A
QuickBooks 2 hickBooks

Search for Customers feate an Invoice

37. Set up the filter as shown below:
Set up a filter X ? x

Label

With Customer ID Only

Condition

x
Exists :
Add AND rule il Add OR rule
Cancel m

38. Add another module after the Create an Invoice module from Quicklbooks.

39. Select 1CRM, then Update a Record.

40. Select Invoice as the Module, then map the ID field from the original 1CRM invoice to the

Record ID field and map the Quickbooks Invoice ID field to the Integrated ID field:

1CRM | 1 |- New Event

Line Items[] |

Total Shipping

TTVOTCT

Record ID

If the ID of the record doesn't exist, it will be created.

Created if it does not exist map

I Line ltems map:
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R —— « O X | B 20030 T | 1G0 vcs % | @ 10U St

M
€ > C Q1 & inegromatc

(c]

regration 1CRM, QuickBooks

B 6 QOB S & > F & D

Array aggregator QuickBooks

Search for Customers

LBL_PAYMENT_PROCESSOR (payment_processor_id)

A

oo locke:

41, Click OK and Save and Enable the scenario:

Ignore

o> - OEE @O -

42, The setup is now complete, and invoices will be created from 1CRM to Quickbooks.
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3.4 Syncing Invoices from Quickbooks to 1CRM

1. Login to your Integromat account and create a new Scenario.

2. Search and select Quickbooks as the service to integrate and continue:

QuickBooks

N o~ ®

What services do you want to integrate?

You can change this later

Q) quickbooks

Click on Quickbooks and select the “New Event” trigger.

Add a new module and select Quickibooks.
Select Get an Invoice.
Map the Object ID field to the Invoice ID:

vent

Connection
My quickbooks connection (1CRM Cor| ¢ | Add
i For more information on how to create a connection to
Il 8 X A B B8 ¢ ? x QuickBool elp.

QuickBooks [ 1 | - New Event Invoice ID
—
-

Last updated -
LLLLL |

Get an Invoice

I you already have an active Webhook set up, select it, or add a new Webhook for Quickbooks.

8. Enter your Quickbooks instance and edit an invoice, make sure that the invoice you open in
Quickbooks has the necessary features required for the integration such as Discounts, Taxes,

etc.

9. Check the URL of the invoice opened in Quickbooks, you will find a parameter in the URL

named txnld, copy the ID followed by this parameter, e.g. 96.

10. Right click on the Get an Invoice module and click on Run this module only.

11. You will be prompted for an Object ID, enter the ID you retrieved from Quickbooks here and click

OK.

12. If the invoice was retrieved successfully, the module will become green:
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Get an Invoice

13. Set up a new filter between the two modules:

Sinckbooks.

ntut Add another module
quickbooks.

V' Setup a filter
R Unlink

+ Add a router

QuickBooks

New Event

luickBooks

Get an Invoice

+ Add a module

[J Add a note

14, Configure the filter as shown below:

Set up a filter X ? x
Label
Invoices
Condition
)/ X
Equal to :
Invoice
Ao D e

Cancel m

15. Click OK and add a new Module.

16. Search for the Flow Control module and select Iterator.
17. Map the TaxLine field to the array, see below:
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I
Line 1
Line 2

City

Country sub division code

9 a
g
2
g
Y

Postal code

3. TxnTaxDetail: TaxLine[] [|

" == | :
e -

Address

Balance
domain
sparse

== -
[t
[Gione e cutarion I8

18. Click OK and add a new module to the lterator and again search for Flow Control, then selecting
Array aggregator.

19. Select Iterator as the source module and click OK.

20. Add a new module, again selecting the Flow Control > lterator module.
21. Map the Line array field to the Array field:

Transaction date C e
Currency [
2

[ tene | o

Linked txn[] [Rd
Array = (@l
T—

== ——p e
’ *

. ol

2 Customer memo Cancel
—
Bill address [Rd

ds|

Ea
E

e 1

22. Click OK and add a new module to the Iterator and again search for Flow Control, then selecting
Array aggregator.

23. Select lterator as the source module and click OK,

24. Add a new module and search and select 1CRM.,

25. Select Search for Records.

26. Select your 1CRM connection and select the Account module.

27. Map the Quickbooks Customer Name field to the Filter text field:

N Array of field names to fetch. When omitted, a limited number
A 4 of fields are returned, depending on model. Record ID is
— guaranteed to be returned, and for most models, name and/or
alue

display name fields.

Name

-
g
Bill address [id |

[ 14 | Generic search string. Fields involved in search depend on

Id

2. Customer: Name |
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28. Scroll to the bottom and limit the query to 1 and click OK.
29. Add a new module and select 1CRM, then select Create a Record.
30. Select your 1TCRM connection and select Invoice as the Module.

31. Map the Invoice field in the 1CRM module, leaving the Line items field blank for now, we will
return to map the Line items.

32. Map the Quickbooks Invoice ID field to the Integrated Field in 1CRM:

Use Price Book (pricebook_id)
Invoice ID
- > ey

J LBL_PAYMENT_PROCESSOR (payment_processor_id)

Custom fieldl] Hd

<text>

Integrated IO

33. Enter the first Array aggregator module.
34. Select Line Items as the Target structure type.

35. You can now map the line item tax fields from the lterator module:

Target structure type

Line Items

Qty.

Mfr. Part No.

Line Item Tax Percentage

Line Item Tax Amount

Line Item Discount Percentage

Line Item Discount it Amount

36. Click OK and enter the second Array Aggregator module.
37. Again, select Line ltems as the Target structure type.

38. Map the rest of the Line item fields as required, note that the Line Item tax information must be
mapped from the previous array we created

Page 56



1CRM & Integromat

ETgeTsTUTTE TypE
Line Items :
- Line Items
Line Item Description
e |
-
Qty.
Flow Control | ¢| - Array aggregator
/o |
Mfr. Part No.
RN
25
Unit Price
|
Line Item Tax Percentage
QuickBooks | 3 | - Get an Invoice . |
e Line Item Tax Amount
'

Note: Only add the Tax percentage OR amount, do not enter both values.
39. Once all line item fields are mapped, return to the 1CRBM — Create a Record module.

40. Map the array created to the Line ltems field:

1] see the online Help.

D (cust vel)
LBL,_PAYMENT. SSOR_LIST

Module -
ID (payment_processor)

External Customer ID Invoice +

WooCommerce ID :
woo_locked -l -
Favorite (

{
Flow Control [2] - Array a g Must cos

Total Tax

ra Xero 1] - Watch Invoices
f Total Discount

41, Once all the fields are mapped, add a filter to only allow invoices to be created if an Account 1D
is present. Click on the settings icon between Search for records and Create a Record.

42, Set up the filter as shown below:

Set up a filter X ? x
Label
P Condition
== X
Exists s

43. Right click on the 1CRM Search for Records module and click on Add error handler, then select
the Ignore option.

44, Save and Enable the scenario:
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B o cco0z=»0- OEE BO-

45, The setup is now complete, and invoices will be created from Quickbooks to 1CRM.
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3.5 Syncing Quotes between 1CRM and
Quickbooks Online

1. The same process for Invoices can be followed to sync Quotes to and from1CRM, however,
Integrated ID is not required for this integration and of course, be sure to select the Quote
module instead of the Invoice module where applicable.
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3.6 Syncing Payments from 1CRM to
Quickbooks Online

1. Login to your Integromat account and create a new Scenario.

2. Search and Select 1CRM as the service to integrate and continue.

What services do you want to integrate?

You can change this later.

3. Click on the 1CRM app and select New Event

'| 1CRM

@ +  Add another module
ﬁ Search

4, A webhooks selection will appear, click on Add:

Webhook

$| v | Add

5. Name the webhook and add a connection if you have not already done so, name your
connection and enter the Domain as your 1CRM URL (eg. mycompany. 1crmcloud.com)

Enter the Admin usermame and password for your 1CRM instance.
Click Continue and ensure that the correct connection is selected.

Select “create” as the Webhook Type.

© ©® N O

Select “‘Payment” as the Module and save the Webhook.

10. The newly created Webhook will now be available to select.
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New Event

1CRM X ? x
Webhook
Payments $ | v | Add

We read your mind, we attached this webhook to 1CRM
automatically for you.

For more information on how to create a webhook in 1CRM, see
the online Help

1 CRM 1 O Show advanced settings m

11. Add another module to the scenario:

1CRM

New Event

<
P
m Add another module

1

12. Search for the Flow Control module and select Iterator.
13. Click OK — leaving the Array field empty

14, Add a new module to the lterator and again search for Flow Control, then selecting Array

aggregator.

15. Select Iterator as the source module and click OK.

16. Add a new module.

17. Search and select the Quickbooks module, then search and select Search for Customers:

. Get a Purchase Order
Returns details about a purchase order.
. Search for Purchase Orders
Searches for a purchase order.
CUSTOMER

Create a Customer

Creates a customer.

. Update a Customer
Updates a customer.
. Get a Customer
Returns info about a customer.

Search for Customers
Searches for customers.

Cre

18. Select your connected Quickbooks account — Or connect your Quicklbooks account if you have

not already done so.
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19. Select “field” as the Search By option.

20. Select “Display Name” as the filter, select Account as the filter value and set the limit to 1:

Search by map:
field $
Filter
Display name X

O

Equals

Add AND rule

271. Add another module to the Search for Customers module and select Quickbooks.

22. Select Create a Payment.

23. Map the fields as required, map the array]] field to the Lines field:

Lines

=

Private note

Transaction date

Last Modified Sl r 2

Payment ref number

IMTAGGLENGTH _ i3
1. Payment Date
1CRM [ 7] - New Event
b9a81b79-f1a0-5ad6-71fb-5f90551cdcd3 Time zone: Africa/Johannesburg
) For more information about supported date formats, see the
’ online Help

24. Once all field are mapped, click OK and return to the Array aggregator module.

25. Select Lines as the Target structure type.

26. Map the amount field from the Iterator:

Flow Control [ 7| - Iterator
Array aggregator X ?
 value

Source Module

Iterator [7] s -99
“

Please select the module whose output you wish to aggregate. —

Target structure type

Assigned to [l

jreTera Dl 7. integrated id = ol

LIt e teat) 2020-10-21 15:38:13

Lines
Lines
1CRM| 1| - New Event
Amount
—u p3s)) b9a81b79-f1a0-5ad6-71fb-5f90551cdcd3
== ) 0
Linked Transactions mapc N 15t Modified ek
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27. Click on Add item at Linked Transactions.

28. Map the integrated_id field to the Transaction ID and select Invoice as the Transaction Type, then

click Add and OK. The setup should look like the screenshot below:

Array aggregator o7 x
Source Module
Iterator [7] 3
Please select the module whose output you wish to aggregate.
Target structure type
Lines s
Lines
Amount
7. amount
Linked Transactions map:
QICUEEIS N 7. integrated id Z 0O
Transaction Type: Inveice
© Add item
O Show advanced settings

29. Add an error handler to the Search for Customers module by right clicking on the module:

ok X ‘

[> Run this module only

/\ Add error handler

& Rename
Quickl o cone Qu
Search for| Crg
[@ Add anote

[ Delete module

30. Select Ignore as the Directive.

31. Save and Enable the scenario:
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Ignore -

S o0 ® ® D 2 > - HE 08 -

32. The setup is now complete, and Payments will be created from 1CRM to Quickbooks.
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3.7 Syncing Payments from Quickbooks to
ICRM

1. Login to your Integromat account and create a new Scenario.

2. Search and select Quickbooks as the service to integrate and continue:

What services do you want to integrate?

You can change this later

Q. quickbooks

Click on Quickbooks and select the “New Event” trigger.

If you already have an active Webhook set up, select it, or add a new Webhook for Quickbooks.
Add a new module and select Quickbooks.

Select Get a Payment.

Map the Object ID field to the Payment ID:

S A

QuickBooks X T

Connection
My quickbooks connection NEW 3 (1CF ¢ | Add

For more information on how to create a connection to
QuickBooks, see the online Help.

Payment ID

1. Object ID

QuickBooks : m

Get a Payment

8. Set up a new filter between the two modules:

quickbooks.

“Uickbooks.

Y Setup a filter

R Unlink

+ Add a router

QuickBooks

New Event

hickBooks

+ Addamodule -~ ., L
set a Payment

[J Add anote
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9. Configure the filter as shown below:

Set up a filter

Label

Payments

Condition

1. Object type pe

Equal to

@

Payment

Add AND rule [l Add OR rule

Cancel “

10. Click OK and add a new Module.

11. Search for the Flow Control module and select Iterator.

12. Map the Line]] field to the array, see below:

X
=X -

-
=

=)

Private note
sparse

Line[] |Rd

I

1

O late October 20, 2020 12:00 A
-

13. Click OK and add a new module to the Iterator and again search for Flow Control, then selecting

Array aggregator.
14. Select Iterator as the source module and click OK.
15. Add a new module and search and select 1CRM.

16. Select Search for Records.

17. Select your 1TCRM connection and select the Account module.
18. Map the Quickbooks Customer Name field to the Filter text field:
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< Array of field names to fetch. When omitted, a limited number
v of fields are returned, depending on model. Record ID is
guaranteed to be returned, and for most models, name and/or
alue
display name fields.

© Fiter text
>
2. Customer: Name |

Bill address [Rd 1

Generic search string. Fields involved in search depend on
-

19. Scroll to the bottom and limit the query to 1 and click OK.

20. Add a new module and select 1TCRM, then select Create a Record.

21, Select your TCRM connection and select Payment as the Module.

22. Map the Payment fields in the 1CRM module, the Related invoices field can be mapped to the

Array[] field:

pp_credit_credit Flow Control | 7 | - Array aggregator

v

pp_credit_invoice
QuickBooks | 2 | - Get a Payment

Payment ID
-
Deposit to account [d

23. Enter the Array aggregator module.

24. Select Related invoices as the Target structure type.

25. You can now map the related invoice fields from the Iterator module, see below:

TTOW COTTOOT| 5 [ = Tterator

Source Module
Iterator [6]

Please select the module whose output you wish to aggfe v

Target structure type )
QuickBooks | z | - Get a Payment

Related invoices Payment ID

Customer [

Related invoices Value

Name

Invoice ID - =
Deposit to account

Value

Payment method [d

Amount EELnE
Payment ref num
Total amount

Unapplied amount
Process payment

. S tok
O Show advanced settings Cancel m e
M

eta data [

|
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26. Click OK and add a filter to only allow invoices to be created if an Account ID is present. Click on
the settings icon between Search for records and Create a Record.

27. Set up the filter as shown below:

Set up a filter X ? x

Label

P Condition
4-m] X
Exists

S m

28. Right click on the 1CRM Search for Records module and click on Add error handler, then select
the Ignore option.

29. Save and Enable the scenario:

BY o ®8 0 2% o - HE 80 -

30. The setup is now complete, and payments will be created from Quickibooks to 1TCRM.
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