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1CRM Outlook Extension and Add-in

Background

One of the more important integrations for 1CRM is to integrate it with Outlook. For Outlook users it
presents a new option for how to work between Outlook and 1CRM, allowing the user to perform
more functions from within Outlook without going into the CRM as often.

This extension was created by the 1CRM partners for Germany, Austria and Switzerland, visual4
GmbH. Simply install this extension module on your 1CRM instance, configure it, and then it can be
added to Outlook as an Outlook Add-in.

If you're excited to get this capability working for your organization just keep reading, or drop us a
line and we’ll demonstrate what it can do for you! This optional extension to 1CRM is available at a
cost of US$55/user/annum, by emailing sales@1crm.de.

Version 1.0, October, 2021. This document is subject to change without notice.
Disclaimer

While every effort has been made to ensure the accuracy and completeness of information included in this document, no guarantee
is given, or responsibility taken by 1CRM Systems Corp. for errors and omissions.

Copyright © 2004-2021 1CRM Systems Corp.
688 Falkland Road

Victoria, British Columbia

Canada V8S 4L5

www.1crm.com

1CRM, Lead Guerrilla and Customer Connection are trademarks of 1CRM Systems Corp
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1CRM Outlook Extension and Add-in
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1CRM Outlook Extension and Add-in

1.0 Installing the TCRM Outlook
Extension

After ordering the 1CRM Outlook Extension you will have received an email with the license key.
These instructions below will explain where to enter this license key and how to establish the
connection between 1CRM and Outlook.

Note: If you need to order a license key for the 1CRM Outlook Extension, or to get the Outlook
Extension Module itself, please contact sales@1crm.de. The cost of the extension is US$55/user/
annum.

Note: You will need to be using an Outlook email account which uses Exchange server not IMAP to
use this extension. An Office 365 account should suffice. Your 1CRM system must also be
accessible by https: SSL secure access. You will need an edition of 1TCRM with the API -

Professional or Enterprise Edition. And the API will need to be enabled in Administration.

While logged in as a 1CRM user with Administration privileges, upload the 1CRM Outlook Extension
Module .zip file using the Upgrades & Customization option within Administration. The following 9
figures detail the steps of the process:

= Upgrades & Customization Choose File no file selected ®@ upload

'

Upload New Package

= Create Personality Pack Choose a Holiday or Language Pack, Custom Module, Upgrade Pack or Personality Pack to upload

| A - " b ‘ ~—

Name Type Version Published Publisher Action

Name Type Version Installed Action

Step 1: Navigate to the Upgrades & Customization Screen in Admin, Then Click on Choose File

= a

= Upgrades & Customization Choose File outlook_1.8.6.12-1084.zip ® Upload

Upload New Package

= Create Personality Pack Choose a Holiday or Language Pack, Custom Module, Upgrade Pack or Personality Pack to upload

Name Type Version Published Publisher Action

Name Type Version Installed Action

Step 2: Select the Outlook .zip File Provided and Click on Upload
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1CRM Outlook Extension and Add-in

UPGRADES & CUSTOMIZATION" S ) ‘

A Shortcuts @ Package uploaded successfully

Upgrades & Customization

Upload New Package
Create Personality Pack

Choose File no file selected ©@ Upload

Choose a Holiday or Language Pack, Custom Module, Upgrade Pack or Personality Pack to upload

Uploaded Packages S L

Name Published Publisher

1.8,6.12-1084 2021-08-02 visual4 GmbH

1CRM Erweiterungen outiook
1CRM Erweiterungen fuer outiook
Package is ready for installation

s

) Install

# Delete

Type Version Installed Action

Step 3: Wait to See the Extension Listed as Above, Then Click on Install

UPGRADES & CUSTOMIZATION PREPARIN .m' O P <e!
L ’

Shortcuts
©® Step 1: Unzip the Package
Package successfully unzipped.

Upgrades & Customization

Create Personality Pack

© Step 2: Check System Configuration
This step completed with warnings.
One or more configuration issues were found. Installation may proceed, but system functionality could be limited.

PHP Version OK (ver 7.3.29)
MySQL Client Library oK

XML Parsing oK

CURL Module 0K

Multibyte String Support oK

ZLIB Compression Module oK

ZIP Archiving Module oK

IMAP Module 0K

OpenSSL Module oK

SOAP Module oK

DOM Module oK

GD Module OK

Writable 1CRM Configuration File oK

TLS Version 1.2 Supported OK(TLS1.3)

PHP Memory Limit >= 200M OK(512M)

External memory cache (APC, Zend) :::mdet:eaz:':fnt:l:r\gammwmheunmmw
C Re-check (@ Proceed @ Cancel

Step 4: Wait to See the Screen Above, Then Click on Proceed
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1CRM Outlook Extension and Add-in

® Step 1 Unop the Package

B Oese Persenainy Pock Pachige saievid My wrrgped

@ Step 2 Check Systeen Confipurasion
NG (O ITon Riuet Saund

P parnon

MSGL Chent Livary

WA, Parsng

R Modue

A Bryte Wewg Lggunt

218 Comprewson Vicoue

TP APwvng Mod e

AP Vo de

Opaniiic Madude
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GO Modude

Wrable VOBM Configaration Fie
LS Verson 1.7 Suppiried

PV Mamory Limit == 200M

Externsd mamory (ache NP, Zernd)

® Sep3

M fierprem permasom ueafed
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o

Step 5: Wait to See the Screen Above, Then Click on Proceed

EJCRM

Installing: TCRM Erweiterungen outlook 1.8.6.12-1084

Ready to begin

Package installation is ready to be performed. Once the upgrade has begun, do not press the browser Back or Refresh

buttons and do not close the browser window until the process has completed.

Cancel Continue

Step 6. Wait to See the Screen Above, Then Click on Continue
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EJCRM

Installing: 1TCRM Erweiterungen outlook 1.8.6.12-1084

Commit changes

e Package files copied successfully
e System cache reset

e Language cache reset

* Verified database structure

e Recorded upgrade history

<

Continue

Step 7 Wait to See the Screen Above, Then Click on Continue

EJCRM

Installing: 1TCRM Erweiterungen outlook 1.8.6.12-1084

Final clean up

¢ Removed temporary files
e Restored system access for users

&

Finish Upgrade

Step 8: Wait to See the Screen Above, Then Click on Continue
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Shortcuts

Upgrades & Customization

Create Personality Pack

Uploaded Packages

Name Version Published Publisher Action

Installed Packages
Name Version Installed Action

© 1CRM Erweiterungen outiook 1.8.6.12-1084 2021-08-17 20:11:42 © Uninstall
1CRM Erweiterungen fuer outiook

Step 9: Wait to See the Screen Above, Then the Installation Process is Complete
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1CRM Outlook Extension and Add-in

2.0 Configuring the Extension

2.1 Enter the License Key

1. Within TCRM Administration, navigate to the System Settings screen, and scroll down to the
panel for Office Addin Settings.

Note: This panel was added when you installed the Outlook Extension in the section above.

Office AddIn Settings

You can get a serial number to install the office Addln from https://1crm-
system.de

@ Cancel ' % 3 ‘ .‘,/

Office Addin Settings Panel on the System Settings Screen

Office Addin Serial Number

2. After ordering the 1CRM Outlook Extension, you should have received an email with the 16-digit
license key. Enter it in the field above marked Office Addin Serial Number, and click on Save.

2.2 Activate the Extension for Each User

1. When you ordered your license key for the 1CRM QOutlook Extension, you will have specified
how many users you wished to have on the license. In this next step you will activate the use of
the 1CRM Outlook Extension for each of your TCRM users - to a limit of the number of users on
your Outlook Extension license key.

2. For each user, navigate to the My Account screen, and the Integrations tab. Click on Ediit, then
scroll down to the bottom to find the Office Integration panel shown below:

Office Integration

Office AddIn Activ ) Office Addin Manifest URL Activate the Addin to get the Manifest URL

PATI® B Duplicate @ Print Y  Personal Data ¥ &) Change Password >

T

—

Office Integration Panel on the My Account Screen, Integrations Tab

3. Click on the toggle button labelled Office Addin Activ, to tum it on - then click on Save.

4. Scroll down to that panel again and copy the Manifest URL which will now be displayed:

Office Integration

Addin Act Addin Manifest URL & yujy.1crmcloud.com/officeAddin/getManifest.php?u=1

7

/ Edit [ ] Duplicate ™ print ¥ Personal Data ¥ Change Password o

i

Copy the Office Addin Manifest URL
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5. You will need this URL in the next step, when you connect Outlook with 1TCRM.
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1CRM Outlook Extension and Add-in

3.0 Configuring the Add-in

3.1 Install Add-in: Outlook Online

1. In this section we will cover adding the 1CRM Outlook Add-in to the Outlook Online client, which
you can reach at https://outlook.com. Each user that plans to use the 1CRM Qutlook Add-in will
need to perform this process. A similar process can be performed for the native Outlook client
application, documented in the next section.

Note: Adding the Outlook Add-in via the Outlook Online client will cause it to be available when
using the native Outlook client app, and vice-versa - there is no need to do it twice.

2. Navigate to https://outlook.com, then login using your Microsoft credentials, and select the

Outlook application.

3. Within Outlook Online, open any email. Your screen should look approximately like this:

o

©

=

v

N 0 B

00 = Vv

Folders

Inbox 1991
Junk Email

Drafts

Sent Items

Deleted Items 2
Archive

Notes

Conversation Hist
michael@1crm.co.
Saved Mail

New folder

Groups

New group

Reply @ Delete T Archive © Junk  Sweep BJ Moveto v < Categorize

&~ Watch a demo of Windows 365

Getting too much email?

mm Microsoft Tech News <TechNews@e-mail.microsoft.com>
| Thu 2021-08-12 8:17 AM

To: mjrwhitehead@hotmail.com

¥ Microsoft

MICROSOFT TECH NEWS | AUGUST 2021

Introducing Windows 365

Watch an overview of Windows 365 to see how it delivers your PC
in the cloud. Securely stream your desktop, apps, settings, and
content to almost any device. See how easy it is to configure and
manage cloud PCs using familiar tools like Microsoft Endpoint
Manager

Learn more >

ont within this monthly newsletter, pleas;

Dear subscriber,

Tha \lind, L Luet waake afs

© Snooze v -:-

g in and adjust your topic

cheexNuwQ@ﬂ@@"G@

v

O

Reply
Reply all

Forward

Other reply actions >
Delete

Mark as read

Flag

Add to board >
Add to Safe senders
Security options >
Print

View

@ OneNote

Advanced actions

Outlook Online: Click on ... Then on Get Add-ins
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1CRM Outlook Extension and Add-in

4. The next screen is entitled Add-ins for Outlook:

Send feedback

X

Add-Ins for Outlook

Q_ Search add-ins

Add-ins may access personal information. By turning an add-in on, you agree to its License Terms and Privacy Policy.

Al My add-ins

-m Store add-ins

Add-ins that you added from the Office store.

No add-ins found.

Added by Microsoft

Microsoft has provided these add-ins so you can try them out.

[ My = Bing Maps
4

Map addresses found in your email.
This add-in will send addresses to Bing
but will not share your data with any...

o @ oed

Custom add-ins
You can install add-ins from a file or from a UR_ + Add a custom add-in v

No add-ins found.

Add-ins for Outlook: Click on My add-ins Then on Add a custom add-in

5. Now, undereath the Add a custom add-in dropdown, choose Add from URL. ..

Send feedback

X

Add-Ins for Outlook

Add-ins may access personal information, By tuming an add-in on, you agree to its License Terms and Privacy Policy. [ Q. Search add-ins

Al My add-ins

My add-ins
Store add-ins
Add-ins that you added from the Office store.

No add-ins found.

Added by Microsoft

Microsoft has provided these add-ins so you can try them out.

Ebi My Templates EP Bing Maps

Map addresses found in your email.
This add-in will send addresses to Bing
but will not share your data with any...

9 Added Q Added

Custom add-ins
You can install add-ins from a file or from a URL. + Add a custom add-in v

No add-ins found.

Add from file

Page 12



1CRM Outlook Extension and Add-in

6.

In this popup screen, enter the URL you copied and then click OK.

Add-Ins for Outlook
| Add private add-in from a URL

Enter the URL of the add-in's manifest file:

https://yujy. 1ermcloud.com/officeAddin/getManifest. phpZu=1

=

[‘b\ My Templates - Bing Maps

No add-ins found

Send feedback

X

7. Your next popup looks like this. Just click on Install

Add-Ins for Outlook
"*d Warning

My add-ins

No add-ins found

[!; My Templates . Bing Maps

No add-ins found

Send feedback

X
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1CRM Outlook Extension and Add-in

8. And now the 1CRM Add-in will be shown as installed:

Send feedback X

Add-Ins for Outlook
[ Q_  Search add-ins

Add-ins may access personal information. By tuming an add-in on, you agree to its License Terms and Privacy Policy.

All .
Store add-ins
My add-ins Add-ins that you added from the Office store.

No add-ins found.

Added by Microsoft

Microsoft has provided these add-ins so you can try them out.

D My Templates ? Bing Maps

Map addresses found in your email.
This add-in will send addresses to Bing
but will not share your data with any...

9 Added ° Added

Custom add-ins
You can install add-ins from a file or from a URL. + Add a custom add-in v

—>

1CRM Outlook
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3.2 Activating the 1CRM Outlook Sidebar

1. The 1TCRM Outlook Add-in is now available for you to use. To bring up the interface within

Qutlook Online, just open any email;

[ | @& Mail - Michael Whitehead - Out

& C

For quick access, place your favorites here on the favorites bar. Manage favorites now

i Outlook L search

X | G Signin-Google accounts X | B¥ Microsoft account| Services & s X | (] 1CRM: Contacts

SREE

@  https://outlook live.com/mail/0/inbox/id/AQMKADAWATEXADY 1Ny TmY2Y 1LTBhZjUtMDACLTAWCgBGAAADsB%2FnBk InfEGSWA

1 Meet Now

e ® 4@ ®

@; = Reply @ Delete B Archive © Junk & Sweep 21 Moveto v < Categorize ® Snooze v
=4  Folders & Watch a demo of Windows 365
£ Inbox 1991

Getting too much email?

©  Junk Email
m Microsoft Tech News <TechNews@e-mail.microsoft.com>

7 Drafts -
B Sentltems
]  Deleteditems 2
5 Arch
B Archive B Microsoft
O Notes
Conversation Hist MICROSOFT TECH NEWS | AUGUST 2021
michael@cm.co Introducing Windows 365
Watch an overview of Windows 365 to see how it delivers your PC
Saved Mail in the cloud. Securely stream your desktop, apps, settings, and
content to almost any device. See how easy it is to configure and
New folder manage cloud PCs using familiar tools like Microsoft Endpoint
Manager
. Groups Learn more >
— New group
o tent within this month in and adjust your topic
R
] Dear subscriber,
@ The Windows announcements keep coming. Just weeks after news about the upcoming

release of Windows 11, Microsoft has announced Windows 365. With your PC in the cloud,
you will be able to stream your apps, data, content, settings, and storage from the
& Microsoft cloud to most any device. We also release for W

a new feature releas Jindc

B e

= o X

= @ @

E) Other favorites

e 7?7 = @
N2
i e ,,O
Reply
Reply all
Forward
Other reply actions >
Delete
Mark as read
Flag
Add to board >

Add to Safe senders

Security options >
Print
View
1CRM Outlook
& OneNote
B Get Add-ins

Advanced actions >

Now Click on ... Then on TCRM Qutlook

2. Now you see the Add-in - but you will need to configure it before you can use it. First - click on

the gear icon shown in the figure below.

Next, as shown by the four arrows in the figure below, you will need to enter several values.

The first value is the URL of your 1CRM system’s APl This will be your system’s base URL,

followed by /api.php. See an example in the figure below.
Next - choose the Authentication type Username/Password.
The next value to be entered is your username used when logging in to 1

And then enter the password you use when logging in to 1CRM.

o N o O

Finally click on Save.

CRM.
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[ <R Mail - Michael Whitehead - Out' X
< el e

For quick access, place your favorites here on the favorites bar. Manage favorites now

/o e

G Sign in - Google accounts x

https://outlook.live.com/mail/0/inbo: AMKADAWATEXADY TNy 1mY2Y1

= Reply | v [i] Delete T Archive © Junk v & Sweep
= .
RAES Cele & Watch a demo of Windows 365
£ Inbox 1991
D Getting too much email? Unsubscribe | Manage subsc
O Junk Email »
mm  Microsoft Tech News <TechNews@e-mail.microsoft.com>
Thu 2021-C 7AM
& Drafts 2 -
To: mjrwhitehead@hotmail.com
B Sentitems
[l Deleted ltems 2 Read
B Achive B® Microsoft
] Notes
Conversation Hist. MICROSOFT TECH NEWS | AUGUST 2021
> michael@1crm.co Introducing Windows 365

Watch an overview of Windows 365 to see how it delivers
your PC in the cloud. Securely stream your desktop, apps,
settings, and content to almost any device. See how easy it
is to configure and manage cloud PCs using familiar tools
like Microsoft Endpoint Manager

Saved Mail

New folder
N Groups

Learn more >

New group

% B

=

Dear subscriber,

8" Microsoft account | Services &< X | @3 admin | 1ICRM: Users

BhZjJUtMDACLTAW

= o X

e @

) Other favorites
=0
C

m 1CRM Outlook X

A

2FnBk InfEGSWA.

ADsB B Y

O MeetNow © ©® @ © @ 2

N

“ Add-In Settings

Anmeldedaten ~

———

Authentication Type
> L v

To be able to sign in using username/ password,
‘Basic Authentication’ has to be enabled in 1TCRM
Administration under 'AP| Settings"

>
>

Modulauswahl v

CTl Integration v

Entering the Configuration Settings for the 1CRM Outlook Add-in

9. You have now successiully added and activated the Outlook Add-in for TCRM. Open an emall
from one of your CRM contacts. You should now see the information available in CRM in the
sidebar. In order for 1CRM to recognize your contact, the email address in Outlook must match

the email address stored in CRM.

il

Reply il Delete T Archive O Junk v < Sweep

7

(@)

. Michael Whitehead
Conversation Hist...

604.616.0590 | michael@1crm.com
688 Falkland Road | Victoria, BC | Canada V8S 4L5

> michael@1crm.co..

Saved Mail
Reply = Forward

New folder

Vv Groups

0

New group

% @

visuald GubH. Simply install th
Sutiook Add-in.

us 3 line and we'll demonstrate what it

=2 v . s
Folders <~ Announcing the 1CRM Outlook Add-in
£ Inbox P Michael Whitehead
® Tu 1-08-24 11:20 AM
Junk Email To: mjrwhitehead@hotmail.com
/ Drafts Hi Michael
One of the more importat i RM is 10 integrate it 1o Outlook. For Outlook
o ot e \v‘n':? between Outhook and 1€ the user to perform more functions from within
Th nsion was created by the ICRM
i  Deletedtems 2 module 0a your |CRM instance, configure i
16 you're excited to get this capability working for your o
B Archive can do for you!
Cheers -
C Notes

1CRM Systems Corp. www.1crm.com | www.leadquerrilla.com

1 MeetNow @ @ @3 g 2 =
N2
KBl 1crRm outlook X
B
ik s Matches in CRM »r
Contacts (2) A

ion for how to

extension
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4.0 Using the TCRM Outlook Add-in

4.1 Basic Usage

1. The 1TCRM Outlook Add-in is now available for you to use. To bring up the interface within
QOutlook Online, just open any email. You will notice that the Add-in shows any Contacts,
Opportunities and Cases it finds in your linked 1CRM system, based on the email address of
the email's sender. (We'll see shortly how to also show Quotes, Sales Orders and Projects.)

= Reply | v [i] Delete T Archive © Junk v <« Sweep - N/
KBl 1crm outiook
= ” .
M Folders <~ Announcing the 1CRM Outlook Add-in
&
£ Inbox 1992
5 X o
O  Junk Email 1 Matches in CRM Yo
Draft:
VA Contacts (2) 0
B Sentltems o
[ Deleteditems 2
= Archive
O Notes
Conversat tion Hist. Michasel Whitehead
1CRM Systems Corp. www.1crm.com | www leadguerrilla com B
S ppnnr 604,616.0590 | michael®1crm com Opportunities (2)
: 688 Falkland Road | Victoria, BC | Canada V8S 4L5
Saved Mail
Reply = Forward
New folder
.\ Groups
New group
@
&£ Cases (1) A
(]
<

Now Click on ... Then on 1CRM Qutlook

2. To the right of each Contact, Opportunity and Case shown, you will notice two icons - the cloud
icon and an info icon, as highlighted in the figure above. Click on the cloud icon to upload
information to your 1CRM system. This will upload the email to your 1TCRM Inbox if it is not in
your 1TCRM system already, and will link the email to the Contact, Opportunity or Case -
depending on which item’s icon you click on.

Note: If you sync an email while in the Outlook Sent folder, it will be sync’ed into your user's
Sent folder inside the CRM. This is a really handy feature, as it allows the Add-in to work for both
Sent and Received emalils.

In the figure below, we have just clicked on the cloud icon for the first opportunity. We see that
the cloud icon becomes a checkmark, to indicate the upload has been performed, the link has
been established between the Opportunity and the email, and between the Contact and the
email.
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i Sl °
= Reply | v [ Delete [ Archive © Junk v & Sweep --- N

Bl 1crm outiook x
= - 8
TolaE e <~ Announcing the 1CRM Outlook Add-in =
£ inbox 1 Michael Whitehead & & iy o
Sl . Tue 2021-08-24 1120 AM i This email is already archived in 1CRM:
U= ma To: mjrwhitehead@hotmail.com Michael Whitehead, 1CRM Systems Corp.
Hi Michael
7 Drfts 1 )
Ooe o e more eporact lgrains o KA isto et o Outok. Fo Qoo s s s oo o b 0 Matches in CRM I
work a0d ICRM, alloving the ier Sthout going o the CRM a5
B Sentltems often,
This extension was created by the 1CRA partaersfor Germany, Austria aad Switzerland, isunld Gubl, Siuply install this extension Contacts (2) ~
G  Deletedtems 2 module on your ICRM instaace, configue it Outlook A
E Areive :l‘nv:l:;:rnzfd 10 get this capability working for your organization just keep reading. or drop us a line and we'll demonstrate what it Michael Whitehead O
1CRM Systems Corp
Cheers -
& Notes
n 2 Michael Whitehead
Michael Whitehead =

Conversation Hist... .
1CRM Systems Corp. www.lcrm.com | www. com TCRM Systems Corp

604.616.0590 | michael@1crm.com
688 Falkland Road | Victoria, BC | Canada V8S 4L5

> michael@1crm.co...

Saved Mail Opportunities (2) N
Reply | Forward

New folder MMM Mortuary Corp 2 - 1000 un, O )

US Dollar: $: 10000 @ 10%

= ' Groups MMM Mortuary Corp 2
= New group 1CRM Systems Corp. - 1000 units & @
US Dollar: $: 10000 @ 10% 08
& 1CRM Systems Corp.
Cases (1) A
<z
21: System Runs Too Fast !
L& Active - New -

If we look in the CRM system, we see that indeed, this emall is now linked in the history panel of
the Opportunity.

® 4 « &
Today's Activities Sales & Marketing

Customer Service

el
Reports & Settings = 24

Order Management Project Management

LastViewed N E M 2 2 2

g -
Al
. | #y @
~ o~ ¥ ¥ ¥
J V4ZEP Boupiicate @ Delete  ®print ¥ € Convert ‘ % Show Forecast

©)

0 Create Opportunity .
" 169 — MMM Mortuary Corp 2 - 1000 units ¥¢ L iy
0 Opportunities M MMM Mortuary Corp 2 — Existing Business Created: © 2021-08-13, 13:56
Modified: © 2021-08-13,13:56
©  Database Import
—
$10,000.00 Currency $usDollar:
2021-08-13 Lead Source Subscription
Sales Stage Prospecting Forecast Category Pipeline
@ Duplicate @ Delete @ print ¥ & Convert ¥ @ Show Forecast ¥

® Compose Email

D Create Note or Attachment

Status Related to

B Announcing the 1CRM Outlook Received 2 Michael Whitehead 0 109: MMM Mortuary Corp 2~ 31 minutes ago L admin
_‘ Add-in 1000 units

And we also see below that the email has been synced into the CRM, and the email shows its
link to the Opportunity.
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3.

® o «

EMAIL PERSO o 1
Shortcuts i

Compose Email Qi |

Today's Activities Sales & Marketing Order Management

(]

Personal Email [RSEUEEZIET]

Project Management

L

o]

O Only Unread Emails

Create Archived Email
/ Create

Create Email Template 3
P Subject

Craata Enldar

Email List
Email Templates 1

0@ Demo
Folders

O © Review needs

O @ Introduce all players

O @ Discuss pricing

O @ Review needs

O @ Follow-up on proposal
O © Introduce all players
O @ Initial discussion

O @ Initial discussion

Announcing the 1CRM Outlook Add-in

N O @ Watch a demo of Windows 365

Contact

1

58
2
¢
3 £

S

ool ke e

Michael Whitehead

Hollie Alfaro
Leo Martin
Hollie Alfaro

Paulette Lino

Kara Nevers

Patrick Seager

Stephen Fallin
Keenan Guillory
Mercedes Burchell

Porter Harger

Customer Service

Account

1CRM Systems Corp.

COMPLETE HLDNG 2
360 Vacations 2
COMPLETE HLONG 2

A.D. Importing Company
Inc2

Anytime Air Support Inc

Itty-Bitty Conglomerate
Inc

Spend Thrift Inc 2
Smallville Resources Inc
Tortoise Corp

Itty-Bitty Conglomerate
Inc

Reports & Settings

O Clear

2021-08-12, 08:17

2021-08-11, 17:00

2021-08-01, 17:00

2021-07-29, 17:00

2021-07-03, 17:00

2021-07-01, 17:00

2021-06-24, 17:00

2021-06-05, 17:00

2021-06-01, 17:00

2021-05-28, 17:00

If instead you click on the info icon, your computer will bring up a browser window with the
selected Contact, Case or Opportunity displayed. This is a very synergistic use of Outlook and
your CRM - letting you drill down in your CRM directly to the related data item immediately from

your email inbox.
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4.2 Additional Modules

1. While the Outlook Add-in initially supports linkages with the Contacts, Cases and Opportunities
modules, you can enable more modules if they are useful to you. These are the Quotes, Sales

Orders and Projects modules.

2. You enable these additional modules using the Gear icon in the add-on - choose the

Modulauswah! (Module selection) option as shown below to select which modules to enable.

B | & Vol Micae Whitetead - 0wt x| 4 .

€ C

D Amazca [ Bockingeom [ Faceock

m i ; 3
O -EEEE -~ o o o oo - Wi
Ul .

v Favorites

outiook live.comyml T inbos/ i/ ACMADAWATERAD TNy 1mY2Y 1LTBRZ]UMOACLTAWCGBGAAADSEX2F i nf f 6 O @

Windows 11 performance improvements and how to combat human-

<
operated ransomware

Usemame/ Password

£ Inbox 2001

o Microsoft Tech News <TechNews@e-mail microsoft com>
B Sert Hems i 2 AM

Tac myrwhiteheadhotmail com

@ Deleted Items
Add favorite

v Fokders
B% Microsoft
£ Inbox 200

O urk Emad
) Jurik Emad MICROSOFT TECH NEWS | OCTOBER 2021

[ Amazon  [Y scokingcom [ Facebook

L Sewch
O s Reply ~ @ Delete B Achive O unk v o Sweep B Moweto v O Categorize v © Snooze v *» g
13 R
V. Fevorites < Windows 11 performance improvements and how to combat h p d e
2 wnbox 2000

@ Microsoft Tech News <TechNews@e-mail microsoft com>

= Seek Rens To! mirwhitehead@hotmad cor |

B Oeleted Rems

Add taverite
v Folders 8% Microsoft s

2 mbx 2001 Cases

> MICROSOFY TECH NEWS | OCTOBER 2021

O Junk Emad i A 3 -

3 Windows 11: Optimization and

& Dalt .

> performance improvements

B Sent Items Take :
o B Oeloted Rems cts
R B Archive

Learn more >
Q Notes

A guide to combatting human-
v operated ransomware

£ Conversation His.

) michasl@1ame

& Onfts Windows 11: Optimization and

B> Senk Memms performance improvements
= & Deleted Itoms ,
- B Acchive

YOur ex

' Qe — &
- e A quide to combatting human- . B
O | & Mot M anenena -0 x | %= v
€ C outiooke.com ool AQMEADARATEADY TNy 1mY 2Y 1LTBRZIUtMOACLTAWC BGAMDSS nfEQOWAKEEILQC DAY 6 0 @
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4.3 Outlook for Windows, Native App

1. Inthe figure below you can see the 1CRM Sidebar pinned to the right side pane of the Outlook
native client for Windows. It behaves much the same as documented above for Outlook Online.
In the image shown the optional modules have been enabled for Quotes, Sales Orders and
Projects.

File m Send / Receive Folder View Help Norton
MG %= 00 P S e MR8 OB P Al
New  New

(B Asavess Book

€ Centp~
Delete Archive Reply Reply Forward rb e Move Rufes OneNote  Unread) Categorie Follow - Read Tareiate Get WM
Emal hems~ | SO bk~ ~ v - Resd v Upv | Wrimeimatc | Alow v Add-ies | Sdebar
new Dlete harpond [ Mow Togs vod soeecs | Lngrage | acsms | 1w A
e ; 1CRM Outlook 8 x
Focsed Other byDwev T 1CRM - Leave Us A Review, Get $10!
michael- 1rm@cutiook com = ) S
v @ zak Moy i 55 Zak Dou &
b 140 Newsemer OOser 200 35 "
Dans o M es
Sent Rems zak ey
TR PV ot your semard s 15 s m
Archwwe
'
» Comversarson History 2ak Wey
R P40 ke your to griamey 06 ssams
Outbox ;
RSS Feeds zak ey
LN P L oy 9 50ve 158 000 s98m

Opportunities
.
- — & :

Zak Dauncey-Llley
o

1100 Regured] ew Eve. 332

Zak Dsuncey-Uilley Hello Quotes
My Conetmas Wom S50 5000
. T At 1CRM we very much appreciate your continued support. As a small
Zak Dauncey-Llley token of our thanks and continued growth together, we are giving
M - Loawe Us & Review, Ge. 332 away $10 gift cards 1o many of our valued clients.
Pewew 51 on Scurceforge for it
Michael Whitehead The catch? Alright, you got us. We are afler a few reviews 1o go up on
Foc Ve s e 32 our SourceForge page, it really helps us generate more traffic for the
BB R B e . husinass leadinn t (hanafi i) moe wondadil cients st like
ot 8 hders we w10 dte.  Comeated b Mossch e IR B - +
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4.4 Search

1. An emalil in your Outlook Inbox may very well relate to something not automatically displayed in
the 1CRM Add-in sidebar. Or you might want to link this mail to something not shown in the

sidebar - for example you receive a Quote from a supplier that relates to a specific client

opportunity you are working on. In these situations you would click on the Search icon as
highlighted in the figure below:

5 v Folders
Inbox 1992
Junk Email

Drafts

a

o

V4

B> Sentltems

[}  Deleted Items 2

5 Archive

O Notes
Conversation Hist...

> michael@lcrmico...

Saved Mail

New folder

v~ Groups

New group

Reply

p o E

v [ Delete T Archive © Junk v § Sweep

Announcing the 1TCRM Outlook Add-in

Michael Whitehead &
Tue 2021-08-24 11:20 AM &
To: mjrwhitehead@hotmailcom

Hi Michael

Immmm as created by the 1CRM partoers for Germiany. At Switzerland. visuald GubH, Simpt
ICRM instance, configure i, and thea it can be added 1o Outlook a3 an Outlook Add-in.

d to get this capability working for your oganizatioa just keep reading. or drop us 2 lipe and we'll demoastrate what it

Cheers -

Michael Whitehead

1CRM Systems Corp. www.1crm.com | www.leadquerrilla.com
604,616,0590 | michael@1crm.com

688 Falkland Road | Victoria, BC | Canada V8S 4L5

Reply | Forward

8 ® &

O B
Matches in CRM @

Contacts (2)

2. Then simply type in some text intended to find the Contact, Opportunity or Case you want to link

to:

New message

Folders

=2

<

Inbox 1992

Junk Email 1

Drafts

Sent Items

Deleted Items 2

Archive

00 VSN 0 b

Notes
Conversation Hist.
> michael@1crmcco...
Saved Mail

New folder
= v Groups

[ New group

Reply

<_

®

i Outlook L search 1 Meet Now

v [ Delete B Archive © Junk v  Sweep

Announcing the 1CRM Outlook Add-in

Michael Whitehead § ® D e

Tue 2021-08-24 11:20 AM
To: mjrwhitehead@hotmail.com

Hi Michael

O of the s impo s for 1C T — Matches in CRM -
«mm«nuu u.nm uu\x m wing the user t opul mm“ in Ovtlook w thous going u\m
oftea
mortuan] )

This exteasion was crested by the ICRM pastaers x:(. A Switzerla u \ \Aph install this extension
module on your ICRM instance, cofigue it and thea &ded 10 Ou
f you're exci .«u o get this capability working for your organization just keep reading. or drop us a line and we'll demonstrate what it Contacts (2) ~
«can do for
Cheers -
Michael Whitehead
1CRM Systems Corp. www.1crm.com | wwawleadguerrilla.com
604.616.0590 | michael@1crm.com
688 Falkland Road | Victoria, BC | Canada V8S 4L5
Reply | Forward

A

j This email is already archived in 1CRM
Michael Whitehead, 1CRM Systems Corp.

3. And again, simply click on the appropriate Cloud icon to create a relationship between this email
and the item desired.
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