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1CRM & Zapier

Background

One of the more important integrations for 1CRM is to integrate it to an accounting system. While
many clients use the Sales and Purchase modules in 1CRM to accumulate Invoices, Purchase
Orders, and Payments both in and out - then send summaries of those transactions to their
accountant for posting - not everyone wants to follow this modern day version of shoebox
accounting!

Those clients wanting essentially real time integration with an accounting system from their Sales-
related modules in 1TCRM will be interested in what this guide has to say.

Zapier is the world leader in acting as an integration switchboard between over 2,000 different SaaS
(Software as a Service, web-based) systems. We have built integrations with Zapier, and so have a
number of Accounting systems.

Initially we have tested our integrations with two leading systems - QuickBooks Online and Xero, and
we document here how you setup the Zapier integration with each of them. Our integration provides
you with a 2-way synchronization between 1CRM and the accounting system of these items:

¢ Quotes (note Xero does not support quotes in their Zapier integration)
* |nvoices
* Incoming Payments

e Accounts

If you’re excited to get these kinds of capabilities working for your organization, keep reading, or just
drop us a line and we'll demonstrate what it can do for youl!

Version 1.2, February, 2021. This document is subject to change without notice.
Disclaimer

While every effort has been made to ensure the accuracy and completeness of information included in this document, no guarantee
is given, or responsibility taken by 1CRM Systems Corp. for errors and omissions.

Copyright © 2004-2021 1CRM Systems Corp.
688 Falkland Road

Victoria, British Columbia

Canada V8S 4L5

www.1crm.com

1CRM, Lead Guerrilla and Customer Connection are trademarks of 1CRM Systems Corp
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1CRM & Zapier

1.0 Connecting to Zapier

1.1 Creating the APl Client in 1TCRM.

1. Login to your 1CRM instance and navigate to the Administration section and click on API Clients

2. Create a new API Client for Zapier:

+ Save || % Cancel

Name
Zapier Integration
Publisher

1CRM

D Is Public

Enabled User

@ & admin

Enabled Grant Types Redirect URL

Client Credentials

Description

+ Save || % Cancel

3. View the newly created APl Client records and change the APl Secret:

(2 Edit | | [ Duplicate | | © Delete || @ Print ¥ |}~ Change API Secret

Login to your Zapier accounts and navigate to ‘My Apps”.
Connect a new account and search and select 1CRM.

A pop-up will be displayed with configuration fields:

Allow Zapier to access your
1CRM Account?

Base URL (rzquirec)

1CRM URL, eg. https://demo. 1 crmcloud.com

API client secret (required
To change or assign a Client Secret, select ‘Change API Secret’ at the
bottom of an API Client. Enter a secret (it s essentially a password),
confirm it. and Save. Itis stored in encrypted form, and you will not be
able to retrieve it if itis forgotten,

7. Base URL: This should be the URL used to access your 1CRM instance (eg. https://
demo.1crmcloud.com). Note that the URL is entered without a trailing /",

8. APl Client ID is the record ID for the API Client you created in step 2:
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(2 Edit || () Duplicate | © Delete || @ Print ¥ .~ Change API Secret
Zapier Created: @ 2020-01-20, 16:22
ICRM Modified:  2020-01-30, 1000
D Is Public
€195f44d-923c-fede-5faa-5e25d3a9106e
nable User
8 admin
Enabled Grant Types Redirect URL
Client Credentials
(2 Edit | | ) Duplicate Delete | | @ Print ¥| | 2 Change API Secret

9. APl Secret is the secret you entered in step 3.

10. Click Yes, and continue to connect your 1CRM account to Zapier.
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1CRM & Zapier

2.0 Integrating with Xero

2.1 Syncing New Accounts from 1CRM to
Xero.

1. Login to your Zapier account and create a new Zap.

2. Name your Zap. (This is for your reference, and the name can be anything)

<3t ~ Name your zap

3. Choose the 1TCRM app and select New or Updated Account as the Trigger Event:

§ When this happens ... o

=l 1. New or Updated Account in 1CRM

Choose App & Event
Choose App (required)

[ 1crm v

Choose Trigger Event (required)

B New or Updated Account v

CONTINUE

4, Select your linked 1CRM account.
5. Set the Update Type to Account was created.

6. You can now choose to only trigger this for customers:

Customize Account

Update Type

o

3 Account was created

Customers Or Suppliers?

o

3:(- Trigger for Customers only

You can limit this trigger to Customers or Suppliers if you need

C Refresh Fields

7. Click Continue and have Zapier test the connection to 1CRM.

8. If the test is successful, move on to the first action:
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2. Do this ...

Choose App & Event

(@ otseing your ap?serch e

9. Search and select Xero from the apps and select Create/Update Contact as the Action Event.

10. Connect your Xero account if you have not already done so.

11. You can now customize the integrated fields:

/\ Customize Contact

Contact Name (required)

3% 1. Name: 1CRM Systems

Account Number (opti

Primary Person - First Name (optiona

¢ 2. First Name: Harold

Primary Person - Last Name (optiona

4 2. Last Name: Scholtz

Primary Person - Email (options

%¢ 2. Email1: null

Phone - Country Code (optiona

Phone - Area Code (optiona

Phone Number (optiona

4 1. Office Phone: null

12. Once the fields are mapped, you can now have Zapier test your integration.

13. Is the integration test is successful, you can activate it by turning on your Zap:

Zap is ready - now turn it on!

14. Ensure the integration works by creating a new account in TCRM and confirming creation of the

account in Xero.

15. This is an instant integration. All accounts created in TCRM will be pushed to Xero instantly.
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2.2 Syncing New Accounts from Xero to
ICRM

1.
2.

3.

o N o o &

10. Test the integration and ensure the account was created in 1TCRM.

11. If the integration is a success, you can activate the Zap on the current screen:

Make a new Zap and select Xero as the App.

Name your Zap.

<3t 7 Name your zap

Choose New Contact as the trigger event,

When this happens ...

Xero N
1. New Contact in Xero

/. Choose App & Event

Choose App (required)
@ Xero

Choose Trigger Event (required)

@ New Contact

Choose your linked Xero account or link a new account.

Test the Xero connection.

Continue to the “Do This” section and select 1CRM as the App.

Choose Create / Update Account as the trigger event.

Continue to the next step and select your connected 1CRM account or connect a new

account.

On the next step, select Create new Account as the Operation and map all the fields as

required:

/\ Customize Account

Operation (required)

Create new Account

Currency (optionat

Name (optional)

@ 1. Name: 1CRM Systems

Default Price Book (optiona

ol
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Zap is ready - now turn it on!

12. Accounts created in Xero will take a few minutes to Sync to 1CRM.
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1CRM & Zapier

2.3 Updating an Account from 1CRM to

Xero

1. Login to your Zapier account and create a new Zap.

2. Name your Zap. (This is for your reference, and the name can be anything)

<3t ~ Name your zap

3. Choose the 1CRM app and select New or Updated Account as the Trigger Event:

1 When this happens ...
© 1. New or Updated Account in 1CRM

Choose App & Event
Choose App (required)

@ 1CRM

Choose Trigger Event (required)

B New or Updated Account

v

CONTINUE

4. Select your linked 1CRM account.
5. Set the Update Type to Account was updated.

6. You can now choose to only trigger this for customers:

Customize Account
Update Type

3 Account was updated

Customers Or Suppliers?
3 Trigger for Customers only

You can limit this trigger to Customers or Suppliers if you need

C' Refresh Fields

Ll

ld

7. Click Continue and have Zapier test the connection to 1CRM.

8. If the test is successful, move on to the first action:

2

2. Do this ...

Choose App & Event

[Q NNot seeing your app? Search here
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9. Search and select Xero from the apps and select Create/Update Contact as the Action Event.

10. Connect your Xero account if you have not already done so.

11. You can now customize the integrated fields:

/\ Customize Contact

Contact Name (required)

%% 1. Name: 1CRM Systems

Account Number (optiona

Primary Person - First Name (opt

#¢ 2. First Name: Harold

Primary Person - Last Name (optio

4¢ 2. Last Name: Scholtz

Primary Person - Email

¢ 2. Email1: null

Phone - Country Code (optional

Phone - Area Code (optional

Phone Number

#¢1. Office Phone: null

=0

** Note that the Contact Name is used to link the accounts and updating the name in 1CRM will

result in a new contact created in Xero. This field cannot be updated.
12. Once the fields are mapped, you can now have Zapier test your integration.

13. Is the integration test is successful, you can activate it by turning on your Zap:

Zap is ready - now turn it on!

14. Ensure the integration works by updating an account in 1TCRM and confirming update in Xero.

15. This is an instant integration. All accounts updated in 1CRM will be pushed to Xero instantly.
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2.4 Syncing Invoices from 1CRM to Xero

1. Login to your Zapier account and create a new Zap.
2. Select TCRM at the first step “Choose App”.

3. Select “New or Updated Invoice” at “Choose Trigger Event”.

Choose App & Event
Choose App (required)

3¢ zapier-1crm (1.0.7)

Choose Trigger Event (required)

3 New or Updated Invoice

v

CONTINUE

4, Select your linked 1CRM account.

5. Select your filters as required:

Customize Invoice

Update Type

2 Invoice was created or updated

Shipping Status
3:(- Choose value...
You can limit this trigger to certain Invoice Shipping Status
Terms
3:(- Choose value...
You can limit this trigger to certain Invoice Terms
Billing Account ID
Type or insert...
Do you want to trigger only when an Invoice linked to a certain Billing account?

Shipping Account ID
Type or insert...

Do you want to trigger only when an Invoice linked to a certain Shipping account?

C' Refresh Fields

o

o

o

6. Test and continue with the setup if the test is successful.

7. Search and select Xero as the second step.

8. Select Create Sales Invoice as the Action Event
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Do this ... °
2. Create Sales Invoice in Xero

Choose App & Event
Choose App (required)

@ Xero v
Choose Action Event (required)

@ Create Sales Invoice v

CONTINUE

9. Click Continue and select your linked Xero account.

10. Below is an example of the mapped data:;

Customize Sales Invoice
Contact Name (Required)

#¢ 1. Billing Account: 1CRM Systems

Email Address

%% 1. Billing Email: null

Status

@ Dpraft

Defaults to Draftif not specified.

-

Date ©©®
#¢ 1. Invoice Date: 2020-04-06T00:00:00+00:00
Defaults to creation date if not specified.
Due Date ©®
%¢ 1. Due Date: 2020-04-06T00:00:00+00:00
A due date is required for approved invoices.

Currency

@ south African Rand

"

Default currency for organization will be used if not specified.

** Note: It Draft status is used, the invoice must be approved in Xero before a payment can
be allocated. Alternatively, use Approved as the status.

11. Be sure 1o select the correct values for line items, below is an example if the line item values:

Line Description

1. Line Items Name:
If no Line ltem Code is provided, this field is required.

Line Quantity 1.0 (Required)

1. Line Items Quantity:

Line Unit Price 1.0

£ 1. Line Items Unit Price: 380

If no Line ltem Code is provided, this field is required.

12. Ensure that the correct Line Account Code is selected. (eg. Sales)

Page 13



1CRM & Zapier

13. Once all fields are mapped, click Continue, then Test & Continue to write a test invoice to

Xero.
14, Add a new action and select 1CRM as the app.
15. Select Create / Update Invoice as the Action Event.
16. Continue and select your connected 1CRM account,

17. Continue and select Update Existing Invoice.

18. Map the ID field from the created 1CRM invoice to the ID field:

Operation
Update existing Invoice
an reate a new Invoice, or update an existing cne
V]

Type or insert.

Insert Data ...

[Q kearch...

< GoBack

A6 - LHIC IEI STy v,
IE 1. Line ltems Tax Class 1D standard-tax_-code-0000-000000000007, null
4% 1. Line ltams Unit Price 2500, 22000
%£ 1. Line Items Unit Price Usd 8500, 32000
4% 1. Final Milestane falz=
2E 1. Amount 103100
4 1. Event

({E 1. 1D d25022d-ecA9-dI31-8629-518 71041 :")J

% 1,10 d25022

ecd0-df2f-2629-5f871d03185¢

da

2 1. Invoice Number Prefix 2020-

ML 4 Den Taw Aenaun= 08000

19. Scroll down and map the Invoice ID field from Xero to the Integrated ID field:

Integrated ID

Type or insert..

Insert Data ...

[Q kearch...

< GoBack
e 2. Currency Code 7AR
@ 2. Currency Rate 1.000000

@ 2. Has Errors false

(° 2. Invoice ID 2f226690-287a-4d50-afff-3bb1 -355-15'3\3-')

@ 2. Invoice Number INV-0027
@ 2. Line Amount Types Exclusive
@ 2. Sent To Contact falze

@ 2. SubToral 92000.00

20. Continue and test the invoice update. Make sure that all the previous tests were successful,

21. If the test is successiul, you can now activate the Zap to start your integration:
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Zap is ready - now turn it on!
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2.5 Syncing Invoices from Xero to

1. Login to your Zapier account and create a new Zap.
2. Select Xero at the first step “Choose App”

3. Select New Sales Invoice as the Trigger Event.

1CRM

When this happens ...
XEere Lo
1. New Sales Invoice in Xero

Choose App & Event
Choose App (required)

@ Xero

Choose Trigger Event (required)

@ New Sales Invoice

1

v

CONTINUE

Continue and select an invoice status filter if required.
Continue and test the trigger.

If the test is successful, continue to the next step.
Search and select TCRM.

Select Find Account as the Action BEvent and Continue.

© ® N o o »

10. Select your connected 1CRM account.

11. Select Find Account using a filter as the Search Type.

12. Map the Contact Name field from Xero to the Search Text field:

Select your connected Xero account or connect a new account,

Search Type

2 Find Account using a filter

Search Text

@ 1. Contact Name: 2 Big Consolidation Corp

more filters using Module Designer

Owner

Name and phone numbers will be searched. Use other filters to narrow your search. If you are

using 1CRM Enterprise edition, you can add

13. Continue and test the trigger, if the account exists in 1TCRM, the test will be successful.

14, Add a new action and select 1CRM as the trigger app.

15. Select Create/Update Invoice as the Action Event and Continue.

16. Select your connected 1CRM account.

17. Select Create New Invoice as the Operation:




1CRM & Zapier

Customize Invoice

Operation

36 Create new Invoice

You can create a new Invoice, or update an existing one

18. You can now continue to map the fields as required. Line items will be marked by Xero as “Line
ltems”. (eg. Line ltems Description — This would be the Line ltem Names on 1CRM).

19. Map the Invoice ID from Xero to the Integrated ID field

Integrated ID

Type or insert...
X

Insert Data ...

[Q Search...

< GoBack

@ 1. Due Date 2020-09-30700:00:00
@ 1. Sub Total 250.00
@ 1. Status AUTHORISED

( 1. Invoice ID d3=3 5‘-33c9-—’€83-5335-395f&1331813)

Q 1. Contact Address Pobox Address Linel

@ 1. Contact Address Pobox City

° 1. Contact Address Pobox Postal Code

nozsn

L& 4 5 n,
20. Click Continue and test the integration

27, If the test is successiul, activate your Zap:

Zap is ready - now turn it on!
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2.6 Syncing Payments from 1CRM to Xero

1. Login to your Zapier account and create a new Zap.
2. Select 1CRM at the first step “Choose App’
3. Select New or Updated Payment as the Trigger Event.

Choose Trigger Event (required)

3¢ New or Updated Payment v

Continue and select your linked 1CRM instance.
Continue and select Payment was created as the Update Type.

Select your required filters if needed:

Customize Payment

Update Type

o

3¢ Payment was created

Payment Method

<

-IK— Choose value...
You can limit this trigger to certain Payment Method

Payment Type

o

3¢ Choose value...
You can limit this trigger to certain Payment Type
Account ID

Type or insert...

Do you want to trigger only when an Payment linked to a certain Account?

C' Refresh Fields

7. Continue and test your trigger.

8. If the test was successiul, continue and again choose Xero as the App and Create Payment as
the Action Event:

Choose App & Event
Choose App (required)

@ xero v

Choose Action Event (required)

@ Create Payment v

CONTINUE

9. Select your connected Xero account and Continue.

10. Select Invoice as the Document Type. The The Integrated ID field from 1CRM is used as the
Document ID or Number field. This field can be selected in the Find Invoice information:
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Document ID Or Number

Type or insert..

Insert Data ...

[Q related

2 1. Related Invoices Amount Usdollar 950

% 1. Related Involces Currency 1D -99

3} 1. Related Invoices Date Modified 2020-10-19 10:26:15
%% 1.Related Invoices Deleted 0

i} 1. Related Invoices Exchange Rate |

(—*— 1. Related Invoices Integrated 1D 21d4134d-d4<1-4016-8dk2-0 1‘;'1.1'»':4':-(:,")

i:I- 1. Related Invoices Invoice ID 532abb0a-d0cd cea7 6234-5f3d66ad 120

3 1. Related Invoices Payment ID 9657 5¢3-9325-bi25-besa-5f8dbadaade/

2 1. Related Involce 2020-2

2 1. Related Invoice 5342550

Ocd-cea7-Ea34-5fBdE5adf1al

11. Select the Paid To account as required.

12. The date field can be set to the Payment Date field from 1CRM.

13. Set the Amount to the Allocated Amount field from 1CRM.

14. Reference can be set to the Customer Reference No. field from 1CRM.

15, Below is an example of the mapped fields:

Organization

@ 1CRM Corp.

Document Type
@ 1nvoice (default)
What you'll you provide the ID or number for via the next field
Document ID Or Number
% 1. Related Invoices Integrated ID: a1d4134d-d4c1-4...b2-0401089f3fe7

The ID or Number for the selected Document Type

Paid To

@ oOwner A Drawings
The bank account or clearing account the payment is being made to.
Date 50

% 1. Payment Date: 2020-10-19

Currency Rate 1.0

Type or insert...

Exchange rate when payment is received. Only used for non base currency invoices.

Amount 1

# 1. Allocated Amount: 990

Reference
4+ 1. Customer Reference No.: No data

4n optional description for the payment.

required

o«

*“*Note: Payments can only be allocated to Approved invoices in Xero:

16. Continue and test the integration.

17. It the test is successiul, you can activate the Zap by turning it on:
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Zap is ready - now turn it on!
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2.7 Syncing Payments from Xero to 1CRM

1. Login to your Zapier account and create a new Zap.
2. Select Xero at the first step “Choose App”

3. Select New Payment as the Trigger Event.

Choose Trigger Event (required)

@ New Payment v

Continue and select your linked Xero instance.
Continue and select Accounts Receivable as the Payment Type.

Continue and test your trigger.

NOo oA

If the test was successiul, continue and choose 1CRM as the App and Find Invoices as the
Action Event,

Continue, select your connected 1CRM account and Continue again.
Select Find Invoice using a filter as the Search Type.

10. At the Integrated ID field, select Equal to, and select the Invoice ID field from the Xero fields list as
the Value:

Integrated 10

Equalto

[Integrated 1D] Value

@ 1. Invoice Invoice 1D: fc8cd936-a420-4...da-6170d962c283

Insert Data ... X

(Q bcm:m ]
< Go Back

@ 1. Date 2020-10-07T00:02:00

Q 1. Amount 5000.00

@ 1. Invoice Invoice Number INV-0026

( 1. Invoice bnvoice 1D (cBd 930 ade0- 4003 Ll a-61 700562, .'.‘-'.-)

@ 1. Reference tesr1 22
@ 1. Invcice Contact Name Harold Scheis
@ 1. Scacus ALTHORISED

@ 1. Invoice Contact Addresses Address Address Type STREET, P0B0X

11. Continue and test the connection.

12. If the test was successiul, continue and choose 1CRM as the App and Create / Update
Payment as the Action Event:

Choose Action Event (required)

¢ Create/ Update Payment v

13. Continue, select your connected 1CRM account and Continue again.
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14. Select Create New Payment as the Operation.

156, Map the fields as required. For the Records with Data section, map the Invoice ID field from the
ID in the second step, and map the Amount to the Payment Amount field:

Records With Data
Involce ID

£ 2.1D: 75508d91-c482-a...d1-5[8d6cS 1e8ac

Amount

@ 1. Amount: 1437.50

16. Account should be the Billing Account ID retrieved in the second step:

Account

- a

3% 2. Billing Account ID: 648c36bd-1fc8-1...c4-5f7c4a956bcf

17. Continue and test the integration.

18. If the test is successtul, you can activate the Zap by turning it on:

Zap is ready - now turn it on!
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3.0 Integrating with Quickbooks
Online

3.1 Syncing New Accounts from 1CRM to
Quickbooks Online.

1. Login to your Zapier account and create a new Zap.

2. Name your Zap. (This is for your reference, and the name can be anything)

<3t ~ Name your zap

3. Choose the 1CRM app and select New or Updated Account as the Trigger Event:

1 When this happens ... o
O 1. New or Updated Account in 1CRM

Choose App & Event
Choose App (required)

@ 1crRm v
Choose Trigger Event (required)

B New or Updated Account v

CONTINUE

4, Select your linked 1CRM account.
5. Set the Update Type to Account was created.

6. You can now choose to only trigger this for customers:

Customize Account
Update Type

3 Account was created s

Customers Or Suppliers?

3:1- Trigger for Customers only

o

You can limit this trigger to Customers or Suppliers if you need

C Refresh Fields

7. Click Continue and have Zapier test the connection to 1TCRM.

8. If the test is successful, move on to the first action:
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2. Do this ...

Choose App & Event

9. Search and select Quickbooks Online from the apps and select Create Customer as the Action
Event.

10. Connect your Quickbooks Online account if you have not already done so.

11. You can now customize the integrated fields:

Customize Customer
Full Name (Required)

%&£ 1. Name: 1CRM Corp.

Display Name
% 1. Name: 1CRM Corp.

If not set, Full Name will be used here.

12. Once the fields are mapped, you can now have Zapier test your integration.

13. Is the integration test is successful, you can activate it by tuming on your Zap:

Zap is ready - now turn it on!

14. Ensure the integration works by creating a new account in TCRM and confirming creation of the
account in Quickbooks Online.

15. This is an instant integration. All accounts created in TCRM will be pushed to Quickbooks Online
instantly.
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3.2 Syncing New Accounts from
Quickbooks Online to 1TCRM

1.
2.

@ N o o &

Make a new Zap and select QuickBooks as the App.

Name your Zap.

<3t 7 Name your zap

Choose New Customer as the trigger event.

Choose App (required

Choose Trigger Event (required)

@ QuickBooks Online v

@ New Customer v

Choose your linked Quickbooks Online account or link a new account,

Test the Quickbooks Online connection.
Continue to the “Do This” section and select 1CRM as the App.

Choose Create / Update Account as the trigger event.

Continue to the next step and select your connected 1CRM account or connect a new

account.

On the next step, select Create new Account as the Operation and map all the fields as

required:

/. Customize Account

o

i Create new Account
You can create a new Account, or update an existing one
Currency

-’,:I- Choose value...

Ll

Name

@ 1. Display Name: 1CRM Test Account - Quickbooks

Operation (Required)

10. Test the integration and ensure the account was created in 1CRM.

11. If the integration is a success, you can activate the Zap on the current screen:

12. Accounts created in Quickbooks Online will take a few minutes to Sync to 1CRM.

Zap is ready - now turn it on!
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3.3 Updating an Account from T1CRM to

Quickbooks Online

1. Login to your Zapier account and create a new Zap.

2. Name your Zap. (This is for your reference, and the name can be anything).

<3t ~ Name your zap

3. Choose the 1CRM app and select New or Updated Account as the Trigger Event:

1 When this happens ... ]
© 1. New or Updated Account in 1CRM

Choose App & Event
Choose App (required)

[ 1cRM v

Choose Trigger Event (required)

B New or Updated Account v

CONTINUE

4. Select your linked 1CRM account.
5. Set the Update Type to Account was updated.

6. You can now choose to only trigger this for customers:

Customize Account

Update Type

3 Account was updated

Ll

Customers Or Suppliers?

3:6 Trigger for Customers only

ld

You can limit this trigger to Customers or Suppliers if you need

C' Refresh Fields

7. Click Continue and have Zapier test the connection to 1CRM.

8. If the test is successful, move on to the first action:

2

2. Do this ... °

Choose App & Event

[Q NNot seeing your app? Search here ]

Page 26



1CRM & Zapier

9. Search and select Quickbooks Online from the apps and select Find Customer as the Action
Event.

10. Connect your Quickbooks Online account if you have not already done so.
11. Select "Name” as the Search Field and “Name” as the Search value.
12. Continue and test the connection.

13. If the test is successful, add another trigger by clicking on the “+” sign.

Search Field

@ Name (called "Display name as" in Quickbooks) 3

Search Value

[ 1. Name: 1CRM Corp.
Depending on which "Search Field" you selected, the search value must exactly match the "Display name as" field or "Email” field in
Quickbooks.

Create QuickBooks Online Customer if it doesn’t exist yet?

C Refresh Fields

v Send Data (skipped) (]

Done Editing

14, Select the Quickbooks Online app again and choose Update Customer as the Action Event.

156. Continue and select your connected Quickbooks Online account, continue again.

16. You can now customize the integrated fields:

/\ Customize Updated Customer (V]

Customer

01“,

@2.1D:13

Company

Type or insert.

Email

%¢ 1. Email: No data

Titl

** Note that the Customer ID is retried from the second step in this Zap.
17. Once the fields are mapped, you can now have Zapier test your integration.

18. Is the integration test is successful, you can activate it by tuming on your Zap:

Zap is ready - now turn it on!

19. Ensure the integration works by updating an account in 1TCRM and confirming update in
Quickbooks Online.

20. This is an instant integration. All accounts updated in 1CRM will be pushed to Quickbooks
Online instantly.
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3.4 Syncing Invoices from 1CRM to
Quickbooks Online

1. Login to your Zapier account and create a new Zap.
2. Select 1TCRM at the first step “Choose App”.

3. Select “New or Updated Invoice” at “Choose Trigger Event”.

Choose App & Event
Choose App (required)

3¢ zapier-1crm (1.0.7) v

Choose Trigger Event (required)

3 New or Updated Invoice v

CONTINUE

4, Select your linked 1CRM account.

5. Select your filters as required:

Customize Invoice

Update Type

2 Invoice was created or updated

o

Shipping Status

3:(- Choose value...

o

You can limit this trigger to certain Invoice Shipping Status

Terms

-)t(- Choose value...

o

You can limit this trigger to certain Invoice Terms
Billing Account ID
Type or insert...
Do you want to trigger only when an Invoice linked to a certain Billing account?
Shipping Account ID
Type or insert...

Do you want to trigger only when an Invoice linked to a certain Shipping account?

C' Refresh Fields

6. Test and continue with the setup if the test is successful.

7. Search and select Quickbooks Online from the apps and select Find Customer as the
Action Event.

8. Connect your Quickbooks Online account if you have not already done so.
9. Select "Name” as the Search Field and "Name” as the Search value.
10. Continue and test the connection.

11. If the test is successful, add another trigger by clicking on the “+” sign.
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Search Field (Required)
@ Name (called "Display name as" in Quickbooks) 8
Search Value (Required)

1. Name: New Account QB -> 1CRM

Depending on which “Search Field" you selected, the search value must exactly match the “Display name as” field or "Email” field in

Quickbooks.

Create QuickBooks Online Customer if it doesn’t exist yet?

C Refresh Fields

v/ Send Data

Done Editing

12. Select Quickbooks Online as the app and Create Invoice as the Action Event.

. Choose App & Event

o

Choose App (required)

@ QuickBooks Online

Choose Action Event (required)

@ Create Invoice

13. Click Continue and select your linked Quickbooks Online account.

14, Be sure 1o select the correct values for line items, below is an example if the line item values:

Line Items

Service Date ©©

Type or insert...

Product/Service

@ sales

Description

Quantity 1.0

%% 1. Line Items Quantity: 1

Rate 1.0
Type or insert...
Should not include tax.
Amount 1.0
# 1. Line Items Ext Price: 380
Should notinclude tax.

Tax

@ Choose value...

Class
@ Choose value...

Only available if class track

%% 1. Line Items Name: 1CRM Annual Cloud Service

-
v
(Required)
N
v
-
s
ng is enabled and assigned using the "one to each row in transaction” option.
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15. Once all fields are mapped, click Continue, then Test & Continue to write a test invoice to

Quickbooks Online.

16. Add another Action and select 1CRM as the App, and Create / Update Invoice as the action

trigger.
17. Continue and select your linked 1CRM account,
18. Continue and select Update existing invoice as the Operation.

19. Map the Invoice ID field from the ID field of the 1CRM invoice:

FE 1. Line Items Tax Class 1D stanc

i:i- 1. Line Items Unit Price Usd 532.2 1613.1

¥ 1.0

[‘*‘ 1. 1D ¢4750e1 &a-c61b-593¢- 13¢5 ‘LJL‘-’::.‘.J)

D
Type or insert
Insert Data ... X
[Q D g]
£ 1. Line Items List Price Usd 799, 1759

20. Scroll down and map the Integrated ID field to the Quickbooks ID field:

Integrated ID

Type or insert..

Insert Data ...

Q Search...
26 1. New or Updated Invoice in zapier-1crm (1.0.8)
@ 2. Find Customer in QuickBooks Online

@ 3. create Invoice in QuickBooks Online

@ 3. Currency Ref Name United States Doller

@ 3. Customer Currency Ref Name Unized States Dallar

Show All Options

21. Continue and test the update.

22. If the test is successful, you can now activate the Zap to start your integration:

Zap is ready - now turn it on!
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3.5 Syncing Invoices from QuickBooks to 1CRM

1. Login to your Zapier account and create a new Zap.
2. Select Quickbooks Online at the first step “Choose App”

3. Select New Invoice as the Trigger Event.

0 When this happens ... >}
1. New Invoice in QuickBooks Online
. Choose App & Event (V]
Choose App (required)
@ QuickBooks Online v
Choose Trigger Event (required)
@ New Invoice e

4. Select your connected Quickbooks Online account or connect a new account.
Continue and test the trigger.

If the test was successiul, continue and choose 1CRM as the App and Find Accounts as the
Action Event,

7. Continue, select your connected 1CRM account and Continue again.

8. Select Find Account using a filter as the Search Type.

9. At the Search Text field, select the Invoice Contact Name field from the QuickBooks fields list.
10. Continue and test the connection.

11. Add a new Action, choosing the Formatter by Zapier as the app, and selecting Ultilities as the
Action Event,

12. Continue and select Lookup Table.

13. Map the Line ltem Tax Code as the Lookup Key:

A Customize Utilities L]

Transtorm

Lookup Table

o

Given a key and table - find the matching value.

Values
Laokup Key

@ 1. LInes Sales Item Line Detall Tax Code RefValue: 5 5

ou would like to lookup.

14, We now need to map the Tax Codes in this lookup table by manually retrieving the Tax Code 1D
in Quickbooks.

15. Open the following link and allow the connection to your Quickbooks account:
https://www. 1crm.com/gb/auth.php
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16. Once you have completed your Quickbooks authentication and allowed 1CRM to access
Quickbooks, you will find your tax codes displayed as shown below, together with their ID's:

ID: 8
Name: Auto Tax
Description: Auto Tax

17. Retun to your Zapier app, and enter the tax codes with their respective ID's, the ID should be on

the left, with the tax rate on the right as seen below:

Lookup Table

S 15
lax Code ID Tax Rate %
able that will be used far the leakup - keys an the left and valises an the righe

Fallback Value

0

18. Once you have added all the tax codes required, continue and test the trigger.

19. If the test is successful, add another Action.
20. Search and select 1CRM.

21, Select Create/Update Invoice as the Action Event and Continue.

22. Select your connected 1CRM account.

23. Select Create New Invoice as the Operation:

Customize Invoice

Operation
3¢ Create new Invoice

You can create a new Invoice, or update an existing one

‘b;

24, You can now continue to map the fields as required. Line items will be marked by QuickBooks
as “Lines”. (eg. Lines Description — This would be the Line ltem Names on 1CRM).

25. Map the Line ltem Tax Percentage field to the Utility set up previously:

Line Item Tax Percentage 1.0

3. Lines Salesitemlinedetail Taxcoderef Value: 15, 15

Insert Data ...

Q Search...
@ 1. New Invoice in QuickBooks Online
-}:ﬁ— 2. Find Account in zapier-1crm (1.0.8)

3. Utilities

( 3. Lines Salesitemlinedetail Taxcoderef Value 15, '5)

26. Map the Integrated ID field to the Quickibooks Invoice ID field:
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Integrated ID
@1.1D: 41
Insert Data ... X
[Q search... ]
< GoBack

@ 1. Customer Family Name

@ 1. Customer Primary Emeil Addr Address

[ RRLEY

@ 1. Customer Company Name 2 Big Consalidetion Corp
@ 1. Due Date 2020-11-13

@ 1. Customer Primary Phone Free Form Number

@ 1. 2ill Email Address

27. Click Continue and test the integration.

28. If the test is successful, activate your Zap:

Zap is ready - now turn it on!
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3.6 Syncing Payments from 1CRM to
Quickbooks Online

1. Login to your Zapier account and create a new Zap.
2. Select TCRM at the first step “Choose App”
3. Select New or Updated Payment as the Trigger Event.

Choose Trigger Event (required)

3¢ New or Updated Payment v

Continue and select your linked 1CRM instance.
Continue and select Payment was created as the Update Type.

Select your required filters if needed:

Customize Payment

Update Type

"

3¢ Payment was created

Payment Method

-}:(— Choose value...

<

You can limit this trigger to certain Payment Method

Payment Type

o

3¢ Choose value...
You can limit this trigger to certain Payment Type
Account ID

Type or insert...

Do you want to trigger only when an Payment linked to a certain Account?

C' Refresh Fields

Continue and test your trigger.

8. If the test was successful, continue and again choose Quickbooks as the App and Find
Customer as the Action Event.

9. Continue, select your connected Quickbooks Online account and Continue again.

10. Select Name as the Search Field and map the Search Value to the Account field from 1CRM:
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A Customize Customer 9

Search Field equire

@ Name (called "Display name as" in Quickbooks) :

Search Value equired
3 1. Account: 2 Big Consolidation Corp

Depending on which “Search Field" you selected, the search value must exactly match the “Display name as” field or “Email” field in

Quickbooks.

Create QuickBooks Online Customer if it doesn't exist yet?

C Refresh Ficlds

11. Continue and click on Test & Continue.
12. It the test is successiul, add another action by clicking on the “+” sign.

13. Choose Quickbooks Online as the App and Create Payment as the Action Event, then click
Continue:

Choose App & Event
Choose App (required)

@ QuickBooks Online v

Choose Action Event (required

@ Create Payment v

CONTINUE

14, Select your connected Quickbooks Online account and Continue.

15. Map the fields as required. Customer can be mapped to the ID field returned from the second
action. Line items are the related invoices. Note that the line linked invoice field should be
mapped to the Related Invoices Integrated ID field:
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he ameunt that has noebeen appied 10 fIy 3MOUNts owed 1o Sales Tansacions.
Transaction Date =@

2 1. Payment Date: 2020-10-14

Pwpment Method

@ credit card s
2uyment Ruference Number
1. Customer Reference MNo.: No data
Depavit Ta Arcaunt
@ choosc value a

Line lterms
Lire Amount 1.0
1, Related Invoices Amount: 112700, 103100
Shoud nat indude .
Line Linked Irvcice

1. Related Involces Integrated ID: nuil, null

Eld

Only choaee an irvaice £ thie payment i« bned to coe

Memo

Type or inser

C Refresh fields

16. Continue and test the integration.

17. It the test is successtul, you can activate the Zap by turning it on:

Zap is ready - now turn it on!
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3.7

Syncing Payments from Quickbooks Online

to 1CRM

10.
11.

12.
13.
14.

15.

Login to your Zapier account and create a new Zap.
Select Quickbooks Online at the first step “Choose App”

Select New Payment as the Trigger Event.

Choose App (required)

@ QuickBooks Online v

Choose Trigger Event (required)

@ New Payment v

Continue and select your linked Quickbooks Online instance.
Continue and test your trigger.

If the test was successful, continue and choose 1CRM as the App and Find Accounts as the
Action Event.

Continue, select your connected 1CRM account and Continue again.
Select Find Account using a filter as the Search Type.

At the Search Text field, select the Customer Display Name field from the Quickbooks Online
fields list.

Continue and test the connection.

If the test was successiul, continue and choose 1CRM as the App and Create / Update
Payment as the Action Event:

Choose Action Event (required)

¢ Create/ Update Payment v

Continue, select your connected 1CRM account and Continue again.
Select Create New Payment as the Operation.

Map the fields as required. Account should be the account ID retrieved in the second step:

Account Required

%¢ 2. ID: 35¢18252-0bc0-0...00-5eb2aa7c4735 ;

Map the related invoices as shown below:
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Records With Data
Invoice ID

@ 1. Line Invoice ID: 25, 26

Amount 1.0

@ 1. Line Amount: 4600, 4600

Payment Currency

A P e -

16. Continue and test the integration.

17. 1f the test is successful, you can activate the Zap by tuming it on:

Zap is ready - now turn it on!
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3.8 Syncing Quotes from I1CRM to
Quickbooks Online

1. Login to your Zapier account and create a new Zap.
2. Select 1TCRM at the first step “Choose App”.
3. Select “New or Updated Quote” at “Choose Trigger Event”.

Choose Trigger Event (required)

% New or Updated Quote

4., Select your linked 1CRM account.

5. Select your filters as required:

/. Customize Quote

Update Type

% Quote was created

Quote Stage
3¢ Choose value...
You can limit this trigger to certain Quote Stage
Approval Status
3¢ Choose value...
You can limit this trigger to certain Approval Status
Terms
3¢ Choose value...
You can limit this trigger to certain Quote Terms
Billing Account ID

Type or insert...

Do you want to trigger only when a Quotes linked to a certain Billing account?

Shipping Account ID

Type or insert...

Do you want to trigger only when a Quotes linked to a certain Shipping account?

o

o

o

© © N O

10. Select the Biling Account field as the Account ID:

Select Find Account by ID as the Search Type.

Choose 1CRM as the App and Find Accounts as the Action Event.

Test and add another action by clicking on the “+” sign if the test is successful.

Continue, select your connected 1CRM account and Continue again.

Search Type

Account ID

i Find Account by ID

## 1. Billing Account: ab4ab8e9-223d-a...f9-5eb2abc7¢9f7

C' Refresh Fields

(Required)

a
v

(Required)

11. Continue and test the connection.
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12. If the test is successtul, add another Action by clicking on the “+” sign.

13. Search and select Quickbooks Online from the apps and select Find Customer as the
Action Event.

14, Connect your Quickbooks Online account if you have not already done so.
15. Select "“Name” as the Search Field and “Name” as the Search value.
16. Continue and test the connection.

17. If the test is successful, add another trigger by clicking on the “+” sign.

Search Field (Required)

@ Name (called "Display name as" in Quickbooks) :

Search Value

1. Name: New Account QB -> 1CRM
Depending on which "Search Field" you selected, the search value must exactly match the "Display name as” field or "Email” field in
Quickbooks.

Create QuickBooks Online Customer if it doesn't exist yet?

C' Refresh Fields

v Send Data (]

Done Editing
I + I

18. Select Quickbooks Online as the app and Create Estimate as the Action Event.

Choose App (required

@ QuickBooks Online v

Choose Action Event (required)

@ Create Estimate v

19. Click Continue and select your linked Quickibooks Online account.

20. Select the ID from Quickbooks as the Customer:

Customer (Required)
@3.1D:6 $

Select a specific customer.

271. Be sure to select the correct values for line items, below is an example if the line item values:
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Line Items
Line Amount 1.0 Required)
£ 1. Line Items Ext Price: 1000
Should notinclude tax.
Line Description

4 1. Line Items Name: test

Line Item/Product

@ sales :
Line Item Quantity 1.0
%% 1. Line Items Quantity: 20
Line Item Tax Code
@ Choose value... S

22. Once all fields are mapped, click Continue, then Test & Continue to write a test quote to
Quickbooks Online.

23. If the test is successful, you can now activate the Zap to start your integration:

Zap is ready - now turn it on!
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