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1CRM CUSTOMER CONNECTION

Background

A principal goal of any business should be to connect more closely with its customers. When you are
in close contact with your clients, when it is easy for them to interact with you, and when this
relationship consistently delivers for them over time - that’s when you gain customer loyalty.

If you use a Content Management System (CMS) to create your website, and most organizations do,
then you’ll know that WordPress dominates that market. So when we set out to make a system that
would let businesses connect with their clients easily, often, and intimately via their website, we
needed to build it for the WordPress platform.

The TCRM Customer Connection™ is a WordPress plugin that enables your clients to interact with
your business at any time of day, all by themselves. Studies show this increases customer
satisfaction, and reduces administrative costs - what’s not to like?

You can implement this on your WordPress website by yourself using this Guide, or you can have us
do it for you. Either way it allows your clients to connect with you in these ways:

e login

e (et Help, by Searching a Knowledge Base

¢ Review and Create Service Cases and Software Bugs

e Review, Print and Approve Quotes

e Review Invoice and Payment History, Download Copy Invoices, Pay Invoices

¢ |Interact on Projects - Upload & Download Documents, Check Progress

e Review and Update Their Contact Info

e Make GDPR Personal Information Requests

e (Create and Manage Subscriptions

If you’re excited to get these kinds of capabilities working for your organization, keep reading, or just
drop us a line and we'll demonstrate what it can do for you!

Version 1.2, February, 2021. This document is subject to change without notice.
Disclaimer

While every effort has been made to ensure the accuracy and completeness of information included in this document, no guarantee
is given, or responsibility taken by 1CRM Systems Corp. for errors and omissions.

Copyright © 2004-2021 1CRM Systems Corp.
688 Falkland Road

Victoria, British Columbia

Canada V8S 4L5

www.1crm.com
1CRM, Lead Guerrilla and Customer Connection are trademarks of 1CRM Systems Corp.
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1CRM CUSTOMER CONNECTION

1.0 Welcome

The 1CRM Customer Connection is a customer self-service portal for WordPress, which links to your
1CRM core CRM system. If you have a WordPress-based website, your WordPress administrator
can install the Customer Connection WordPress plugin, configure how you want to present the
portal features to your clients, and your website will gain a wide range of features that enable your
clients to work with you more easily and efficiently.

What'’s a customer self-service portal? It's just a website, or a set of features within a larger website,
that enables customers to privately and securely perform useful transactions from simple account
updates to paying bills, approving quotes, searching for support information, booking appointments,
managing support tickets, exchanging documents and more. It enhances customer relationships by
providing complete 24x7 access to up-to-date information.

If you have a website built using WordPress, and if your business would benefit from the kinds of
features mentioned above, then the TCRM Customer Connection is something you should have a
look at. You can see a demo system running here.

1.1 Additional Documentation

The 1CRM Customer Relationship and Business Management (CRBM) system offers extensive
documentation for the installation and use of its various components. Click on any link below to
download that document, or click here to see all our 1CRM documentation:

e User Guide
e Mobile User Guide

¢ |mplementation Guide

e Developer Guide

Page 4


https://1crm.com/live-demo/
https://1crm.com/documentation/
https://1crm.com/documentation/1crm-8-6-user-guide/
https://1crm.com/documentation/1crm-8-6-mobile-user-guide/
https://1crm.com/documentation/1crm-8-6-implementation-guide/
https://1crm.com/documentation/1crm-8-6-developer-guide/
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2.0 Plugin Installation &
Administration

2.1 Installing the Plugin

© 2.1.1 Before You Start

If you are using wordpress.com to host your website, then you cannot install plugins.

We often get reports from wordpress.com users saying that they can’t see the plugins menu in their
WordPress dashboard. It is because wordpress.com has many limitations.

You cannot install plugins on wordpress.com unless you upgrade to their business plan. On the
other hand, you can install any plugin you want on a self hosted WordPress website right out of the
box.

© 2.1.2 Installing the WordPress Plugin

You begin by downloading the 7TCRM Customer Connection plugin here: Download Plugin

Note: The 1CRM Customer Connection is commercial software which must be licensed. While you
can download and install the plugin freely, it will only function properly when connected with a 1CRM
Professional or Enterprise Edition system version 8.6 or later, which must include a subscription to
the Customer Connection portal. The 1CRM Customer Connection requires PHP 7.1 or later to
function properly, and WordPress itself recommends a minimum of PHP 7.

Next, you need to login to your Wordpress site as an administrator and install the plugin. Within the
WordPress admin area visit the Plugins page and click on the Add New button.

W @A LeadGuerrila &1 B + New Howdy, Michael Whitehead g

@ Dashboard plugins Add New

A Posts All (14) | Active (14) Search installed plugins.

o] Media Bulk Actions %  Apply 15 items

M Pages Plugin Description

% Comments 1CRM Customer Portal was successfully deleted.

£+ 1CRM Universal 1CRM Universal Forms Easy form generation for 1CRM / Lead Guerrilla / Mautic

Forms

Deactivate Version 1.2 | By 1CRM Corp. | Visit plugin site

&4 Contact
All In One WP Security All round best WordPress security plugin!

> .

» Appearance Settings ' Deactivate Version 4.3.8.3 | By Tips and Tricks HQ, Peter Petreski, Ruhul, Ivy | View details

K¢ Plugins
Contact Form 7 Just another contact form plugin. Simple but flexible

Installed Plugins Settings Deactivate Version 5.1.1 | By Takayuki Miyoshi | View details

Add New

Editor GPP Shortcodes GPP Shortcodes is a free WordPress plugin that allows you to easily add “flat design” buttons, boxes, icons, pricing tables, tabs, toggles and
Deactivate column layouts in your posts and pages without modifying CSS, HTML or PHP.

Figure 1: WordPress Administrator: Add New Flugin

After that, click on the Upload Plugin button at the top of the page.
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# LeadGuerrila O 1 B Howdy, Michael Whitehead o
R Add Plugins  Upload Plugin
A Posts
Featured Popular Recommended  Favorites Keyword 3 Search plugins
Q7 Media
B Pages Plugins extend and expand the of You may install plugins from the WordPress Plugin Directory or upload a plugin in .zip format by clicking the button at the top of
this page.

Comments

=]
£* 1CRM Universal

. Akismet Anti-Spam Install Now Jetpack by WordPress.com Install Now
orms

Akismet checks your comments and contact More Details The ideal plugin for stats, related posts, search More Details
&4 Contact . . form submissions against our global database of engine social sharing, pi ,

spam to protect you and your site from backups, security, and more.

> Appearance malicious content.

By Automattic

K¢ Plugins By Automattic

Installed Plugins (1,353) Last Updated: 4 days ago

Add New (799) LastUpdated:2imontbelago 1+ Million Active Installations v Compatible with your version of WordPress
1+ Million Active Installations v Compatible with your version of WordPress

Figure 2: WordPress Administrator: Upload Plugin

This brings you to the plugin upload page. Click on the Choose File button and select the plugin file
you downloaded earlier.

) A LeadGuerrila &1 B + New Howdy, Michael Whitehead g

&

Dashboard Add p|ugins Upload Plugin

%

Posts

o]

Media

If you have a plugin in a .zip format, you may install it by uploading it here.
Pages

Comments

o 84 W

1CRM Universal Choose File 1CRM-Customer-Connection.zip
Forms
Install Now

&4 Contact

> Appearance
K¢ Plugins

Installed Plugins
Featured Popular Recommended Favorites Keyword §¢ Search plugins
Add New

Editor

Plugins extend and expand the ity of You may ically install plugins from the WordPress Plugin Directory or upload a plugin in .zip format by clicking the button at the top of

this page.
e Users o

Figure 3: WordPress Administrator: Install Plugin
After you have selected the file, you need to click on the Install Now button.

WordPress will now upload the plugin file from your computer and install it for you. You will see a
success message like this after the installation is finished.
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A LeadGuerrila © 1 B + New Howdy, Michael Whitehead g
@jDesbe Installing Plugin from uploaded file: 1CRM-Customer-Connection.zip
A Posts Unpacking the package...
97 Media Installing the plugin...
B Pages Plugin installed successfully.

Comments Activate Plugin Return to Plugin Installer

o
£+ 1CRM Universal
Forms

&4 Contact

¥ Appearance
£ Plugins
Instal gins
Add New

Editor

Figure 4: WordPress Administrator: Flugin Installed

Once installed, you need to click on the Activate Plugin button to start using the plugin.

Once you do that, you can see the 1CRM Customer Connection on your list of installed plugins:

A 1CRMPortalTest <& 6 B 4+ New
Screen Options ¥ Help v
@ Dashboard
WordPress 5,0.3 is available! Please update now.
A Posts
) e Plugins Ao
[N Pages All (4) | Active (4) Search installed plugins.
® Comments Bulk Actions v | Apply 4 items
WPForms Plugin Description
o & 1CRM Customer Connection 1CRM Customer Connection: Customer Self-Service Portal
lementor

Deactivate Version 1.0 | By 1CRM Systems Corp. | Visit plugin site
% Templates

Elementor The most advanced frontend drag & drop page builder. Create high-end, pixel perfect websites at record speeds. Any theme, any page, any design.

> t vi .

" Appearance Settings | Deactivate | Go Pro Version 2.4.5 | By Elementor.com | View details | Docs & FAQs | Video Tutorials
K¢ Plugins

Ocean Extra Add extra features like widgets, metaboxes, import/export and a panel to activate the premium extensions.
Installed Plugins Deactivate Version 1.5.3 | By OceanWP | View details
A
E WPForms Lite Beginner friendly WordPress contact form plugin. Use our Drag & Drop form builder to create your WordPress forms.

Settings ' Deactivate Version 1.5.1 | By WPForms | View details
e Users
F Tools Plugin Description

Figure 5: WordPress Administrator: Plugins List including 1CRM Customer Connection

As well, you can see the 1CRM Customer Connection configuration menu options on the left side in
the Admin menus:

£+ 1CRM Customer
Connection

1CRM Customer
Connection

Figure 6: WordPress Administrator Menus for 1CRM Customer Connection
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2.2 Plugin Configuration

© 2.2.1 Setting up the API Link with 1ICRM

1. In 1CRM, enable the REST API (see 1CRM Implementation Guide Section 7.11.1). You may also
choose whether or not to Allow AP/ calls via insecure connections (http://). We recommmend you
don't.

2. In 1CRM, go to AP/ Clients in Admin (see 1CRM Implementation Guide Section 7.11.2), and
create a new API Client. Give it a name, and set Enabled Grant Types to Client Credentials. Make
sure it is Enabled, and select a user. Requests from the 1CRM Customer Connection will be
executed on behalf of the selected user. Save the record, then click the button provided to
change the APl Secret (see figure below). Take a note of the AP/ Secret and the Client ID.

API Clients — onecrm_portal #v @
List Results M 2 Edit | [ Duplicate Delete £ Print ¥ Change API Secret
Last Viewed onecrm ponal Created © 10 minutes ago
- M t
@ onecrm_portal 1CRM Modified oments ago
& admin
24/7 LAN Support D Is Public
d40f99c2-cc04-21e2-41b1-5c3ce522e19a
i Contract #1
Enabled User
& admin
Enabled Grant Types Redirect URL
Authorization Code, Client Credentials, Implicit, Password
Description
testing 123
2 Edit [ Duplicate Delete &) Print ¥ Change API Secret

Figure 7: Creating an APl Client in 1TCRM

Now select the 1CRM Customer Connection in the WordPress Admin menu, and enter the URL of
your 1CRM system (with /api.php appended, to address the 1CRM REST API), as well as the AP/

Client ID and API Secret you noted in the previous step (not the example values you see in the Figure
belowl!). Click on Save Settings when you’re done.

1CRM Customer Connection Settings
API URL https://booking.1crmcloud.com/api.php

AP Client ID 3150d88b-bde3-3080-9b66-5¢0207e34d0

Figure 8: Configuring the AP Link to 1TCRM
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2.3 Adding Customer Connection Features
to Your Website

Once you have your 1TCRM Customer Connection plugin installed the next step is to add the portal
features you want to the pages of your website. The plugin provides a number of shortcodes -

special tags that you insert into your pages to display information, as well as a widget. The complete
set of shortcodes and their descriptions are listed below, and you can also see them using the
Usage Guide menu option in the plugin:

Dashboard

Posts
Media
Pages

Comments

Elementor

Templates

Appearance
Plugins @
Users

Tools

Settings

WP Mail SMTP

Theme Panel

1CRM Customer
Connection

# 1CRM Customer Connection s B + New

1CRM Customer Connection Usage Guide

The 1CRM Customer Connection plugin provides a number of shortcodes - special tags that you insert into your
pages to display information. The complete set of shortcodes and their descriptions are listed below.

Help System

The 1CRM Customer Connection plugin allows you to display topics and articles from the 1CRM Knowledge Base
module. There are two possible ways to to organize your help system:

One-page layout

All pages in your Help System will use the same layout. In Dashboard Settings, set both Index Page and Detail Page
to "None". Create a page that will display the Help System content. Normally you will want to add that page to your
site's main menu. On that page, place the [onecrm_kb_articles] shortcode where you want the content appear. To
add a search bar, insert the [onecrm_kb_search] shortcode where appropriate.

Two-page layout

With this option, you create two pages. One of them will serve as the index page that displays top-level Help
topics. On that page, place the [onecrm_kb_articles] shortcode where you want the content to appear. To add a
search bar, insert the [onecrm_kb_search) shortcode where appropriate.

Then create another page that will serve as your detail page - it will display sub-topics and articles. On that page,
insert the [onecrm_kb_articles) shortcode. Do not insert the [onecrm_kb_search] shortcode on this page, because
the detail page will display its own search input

In Dashboard Settings, set Index Page and Detail Page to the pages you created in the steps above.

Dashboard: Information from 1TCRM modules

The 1CRM Customer Connection plugin can display information from various 1CRM modules to customers.
Currently, the following modules are supported: Projects, Cases, Bugs, Quotes, and Invoices. To display a list of of
records from all the supported modules, simply insert the [onecrm_p_dashboard] shortcode into a page. You can
enable or disable modules in Dashboard Settings. You can also display records from a single module by specifying
the "model" parameter in the shortcode. Use one of the following:

« [onecrm_p_dashboard model="aCase"]

« [onecrm_p_dashboard model="8ug"]

« [onecrm_p_dashboard model="Project"]

« [onecrm_p_dashboard model="Quote"]

 [onecrm_p_dashboard model="Invoice"]

Note: Do not insert more than one [onecrm_p_dashboard] shortcode into a page

Subscriptions

The 1CRM Customer Connection plugin provides two shortcodes for subscriptions. Insert the [onecrm_p_signup]
shortcode to display a "Signup” form that will be used by your site visitors to create a subscription. Or use the
[onecrm_subscriptions] shortcode to render a list of the current user's subscriptions.

After creating pages which use the [onecrm_p_signup] and [onecrm_subscriptions] shortcodes, be sure to open
the dashboard settings of 1CRM Customer Connection and set page" to the page with
the [onecrm_subscriptions) shortcode.

Customer Details

Within different areas of your site you can display information about the customer who has logged in. Customer
information is available in two forms: as a widget and as a shortcode.

Widget

1CRM Customer Connection provides a “Customer Connection Customer Info* widget that you can place in any of
the widget areas of your site. Available widget areas depend on the Wordpress theme in use. The widget can be
configured to display customer name, account name, andor login/logout/register links. Login and Register links, if
enabled, will be displayed to site visitors who are not logged in. The Logout link, if enabled, will be displayed to
logged-in users.

You can use multiple instances of the widget in different areas. For example, you may want to display customer
name in the footer, and login links in the sidebar.

Shortcode

To display customer information inside a page, add the [onecrm_p_customer_info) shortcode to your page content.
The shortcode accepts parameters that control the information displayed by the shortcode:

o [onecrm_p_customer_info title="Customer Details"] — displays a title

« [onecrm_p_customer_info show_name="1"] — displays customer name and company name

« [onecrm_p_customer_info show_login="1") — displays login link

« [onecrm_p_customer_info show_logout="1"] — displays logout link

« [onecrm_p_customer_info show_register="1"] — displays register link
You can combine multiple parameters in one shortcode:

« [onecrm_p_customer_info title="Customer Details* show_nam

) — displays customer name with a title

Figure 9: 1CRM Customer Connection - Usage Guide
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© 2.3.1 Customer Help KnowledgeBase

The 1CRM Customer Connection plugin allows you to display topics and articles from the 1CRM
Knowledge Base module. There are two possible ways to to organize your help system:

One-page layout

All pages in your Help System will use the same layout. In Dashboard Settings, set both Index Page
and Detail Page to None. Create a page that will display the Help System content. Normally you will
want to add that page to your site's main menu. On that page, place the [onecrm_kb_articles]

shortcode where you want the content appear. To add a search bar, insert the
[onecrm_kb_search] shortcode where appropriate.

Two-page layout

With this option, you create two pages. One of them will serve as the index page that displays top-
level Help topics. On that page, place the [onecrm_kb_articles] shortcode where you want the

content to appear. To add a search bar, insert the [onecrm_kb_search] shortcode where
appropriate.

Then create another page that will serve as your detail page - it will display sub-topics and articles.
On that page, insert the [onecrm_kb_articles] shortcode. Do not insert the

[onecrm_kb_search] shortcode on this page, because the detail page will display its own search
input.

In Dashboard Settings, set Index Page and Detail Page to the pages you created in the steps above.
Customize Help KnowledgeBase Appearance

You have a wealth of settings available with which to customize the appearance of Help
KnowledgeBase articles within the portal. As you can see in Figure 11 below this includes options for

custom CSS code, as well as a range of foreground and background colour settings, drop shadows,
borders, etc ..
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C 2.3.2 The Customer Connection Dashboard

The 1CRM Customer Connection plugin can display information from various 1CRM modules to
customers. Currently, the following modules are supported: Projects, Cases, Bugs, Quotes and
Invoices. (Opportunities, Leads and Accounts may be displayed for Partner use.) To display a list of
of records from all the supported modules, simply insert the [onecrm_p_dashboard] shortcode

into a page.

) @A 1CRM Customer Connection < 15 B Booking Calendar @ <+ New

1CRM Customer Connection Dashboard Settings

@ Dashboard

[ Booking @ Cases
# Posts v| Enabled
Q] Media List Fields | Detail Fields ~Data Entry Fields

L]
52 V) Date Created

¥ Comments
Case Number

E3 WooCommerce = Subject
& Products = Deted!
B Elementor = (V) Category
& Templates = (V) status
= (@ priority
2 Appearance
K Plugins {0
& Users Software Bugs
# Tools ) Enabled
B Settings ListFields | Detail Fields Data Entry Fields

5% WP Mail SMTP
v/ Date Created

%% Theme Panel

= Number
£+ 1CRM Customer -
. = Subject
Connection
= () staws
= (V) Priority
Dashboard S
= () Type
Quotes
| Enabled

List Fields | Detail Fields Line Items

) Quote Stage

Quote Number

weowoomoomoow

Quote Subject
) Valid Unti
) Amount
Invoices
V) Enabled

= PayPal Link: | https://www.paypal.com/cg

List Fields | Detail Fields Line Items

invoice Number
Invoice Subject

Shipping Status

) Due Date

) PayPal Button

Projects

V) Enabled
List Fields | Detail Fields
Project Name
V) start Date
V) End Date

V) status

wewoomoomoom

V) Progress (%)

Figure 10: 1CRM Customer Connection Dashboard Settings (Top)
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KBArticles

Shortcode: [onecrm_kb_articles]

= Index page: = Knowledge Base %

= Detail page:  Knowledge Base *

= v Use custom colors

Background Color

Article/Category Title Color

= wmm Body Text Color

Articles Counter Text Color

= View Mode Buttons Inctive Color

View Mode Buttons Active Color

V' Border Around Active Mode Button
=[ | Article/category summary blocks drop shadows
={ | Borders around article/category summary blocks
= Custom CSS
.onecrmhelp .onecrm-p-article-content {
margin-top: 20px;

padding: 20px;
border-radius: 10px;

Opportunities

Enabled

Leads

Enabled

Aceounts

Enabled

Subscription management

= Shortcode: [onecrm_subscriptions)

page: pti ¢

Subscription create page: = Signup :

= Currency symbol: $

Currency symbol after amount:

1CRM Cloud
= Enabled products: 1CRM on Premises

= Product select label: Select — Cloud or On Premi
= Plan select label:

= Addons label: Additional products

Addons description: Select Subscription Addon:

= New customer email (use [url] to insert confirmation link, [username] to insert the user name):
Thank you for signing up to our 1CRM Customer
Connection portal.
Your user name is: [username]

To set your password, follow this link:

<[url) >

Save Dashboard Settings

Figure 11: 1CRM Customer Connection Dashboard Settings (Bottom)
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1CRM CUSTOMER CONNECTION

Using the Dashboard Settings you can enable or disable each of the modules supported in the
Dashboard. You can also choose which fields to display on the module /ist views shown in the portal,
and which to show in detail views, using the checkboxes provided. Use the hamburger icon = on
the left to drag fields up and down in the list, to change the order in which they will be presented.

Service Cases and Software Bugs also have a tab for Data Entry Fields - these fields will be available
to the user when they choose Create New on the Dashboard, to create a new Case or Bug.

Invoices include controls to optionally show a PayPal button for each open invoice in the portal.
Clients can click on the button to pay the invoice. See section 2.3.6 for more information.

© 2.3.3 Individual 1TCRM Modules

You can display information from a single 1CRM module by specifying the "model" parameter in the
dashboard shortcode. Use one of the following:

o [onecrm_p_dashboard model="aCase"]

o [onecrm_p_dashboard model="Bug"]

o [onecrm_p_dashboard model="Project"]
o [onecrm_p_dashboard model="Quote"]

o [onecrm_p dashboard model="Invoice"]

Note: Do not insert more than one [onecrm_p_dashboard] shortcode into a page.

Subscriptions

The 1CRM Customer Connection plugin provides two shortcodes for subscriptions. Insert the
[onecrm_p_signup] shortcode to display a Sign up form that will be used by your site visitors to

create a subscription. Use the [onecrm_subscriptions] shortcode to render the list view for the
current user's subscriptions

After creating the pages with [onecrm_p_signup] and [onecrm_subscriptions] shortcodes,

make sure to open Dashboard Settings and set the Subscription management page value to the
page with the [onecrm_subscriptions] shortcode.

© 2.3.4 Customer Login, Logout and Menu Options

Customer Details

Within different areas of your site you can display information about the customer who has logged in.
Customer information is available in two forms: as a widget and as a shortcode.

Widget

1CRM Customer Connection provides a "Customer Connection Customer Info" widget that you can

place in any of the widget areas of your site. Available widget areas depend on the Wordpress theme
in use. The widget can be configured to display customer name, account name, and/or login/logout/
register links. Login and Register links, if enabled, will be displayed to site visitors who are not logged
in. The Logout link, if enabled, will be displayed to logged-in users.
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You can use multiple instances of the widget in different areas. For example, you may want to
display customer name in the footer, and login links in the sidebar. In the Figure below we see two
instances of the widget side by side in the footer. The one on the left is configured to show login/
logout/register links, while the one on the right is configured to show the customer information.

CUSTOMER MENU CUSTOMER INFO

Login as an Existing User

Register as a New User
Figure 12: 1CRM Customer Connection - Customer Info Widget

In the next Figure we see the same two instances of the widget after the customer has logged in.

CUSTOMER MENU CUSTOMER INFO

Edit my Info Name

View Personal Data John Smith

Company

Erase Personal Data

Logout

Figure 13: 1CRM Customer Connection - Customer Info Widget

Notice that the logged-in view shows an option to Edit my Info. This allows the portal user to edit the
information you hold about them in your CRM. And the View Personal Data option allows the
logged-in user to see and print to PDF their personal data, as defined under the European General
Data Protection Regulations (GDPR). Similarly Erase Personal Data allows you to choose which
items of your personal data you'd like erased from the CRM holding your data.

Note: Personal data may be required to continue ongoing services for clients, such as subscriptions,
so they should use common sense in terms using the Erase personal Data option.

1 Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects

Dashboard » Contacts

First Name Last Name

John Smith

Title Office Phone

Shift Supervisor 451-277-9891

Home Phone Mobile Phone

Email Other Email

john@internet.com

Department Business Role

Bottling Operations CEO MIS
CFO Sales
v Admin

Birthdate

2019-09-28

Figure 14: 1CRM Customer Connection - Edit my Info
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Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects

LICRM|

Dashboard » Contacts » Personal Data

DOWNLOAD PDF

Business Role First Name

Last Name Title

Department Birthdate

Email

Home Phone
4 john@smith.com

Figure 15: 1CRM Customer Connection - View Personal Data

Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects

1 CRM|

Dashboard » Contacts » Erase Personal Data

Check fields you want to erase

+ Business Role
« First Name

+ Last Name

v

Email john@example.com

Figure 16: 1CRM Customer Connection - Erase Personal Data

Shortcode

To display customer information inside a page, add the [onecrm_p_customer_info] shortcode to your
page content. The shortcode accepts parameters that control the information displayed by the
shortcode:

[onecrm_p_customer_info

[onecrm_p customer_info
name

[onecrm_p customer_info
[onecrm_p customer_info

[onecrm_p customer_info

title="Customer Details"] — displays a title

show_name="1"] — displays customer name and company

show_login="1"] — displays login link
show_logout="1"] — displays logout link
show_register="1"] — displays register link

You can also combine multiple parameters in one shortcode:

[onecrm_p_customer_info
customer name with a title

title="Customer Details" show_name="1"] — displays
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© 2.3.5 Booking Calendar Plugin Integration

The 1CRM Customer Connection portal includes an integration with the WordPress plugin Booking
Calendar. This plugin enables website visitors to book and pay for:

e Accommodations (bed & breakfast, cottages, hotel rooms, houses, apartments etc).
e Equipment rentals (cars, bikes, computers, tools, etc).

e (Client scheduling (photographers, lawyers, beauty salons, spas, massage therapists).
e Meeting scheduling (coaching, phone advice).

e Event scheduling (conference, course, fithess centre, yoga class, gym).

e Patient scheduling (doctor, dentists, clinic, medical).

e Or any other service which offers reservations for specific day(s).

Note: This integration requires the Business Small or Medium paid edition of this plugin (or higher).
This integration is compatible with Booking Calendar version 8.7.2 and WordPress version 5.3.2, or
later. You will also need to have an active subscription to 1CRM Enterprise or Professional Edition,
Release 8.6 or later.

Once you have installed and configured that plugin within WordPress (see video here), if you click on
the Booking Calendar option of the Customer Connection menu you will see the screen below:

Booking

Enable Booking Calendar
synchronization with 1ICRM

Save Settings Resync Manually

Figure 17: Booking Calendar Synchronization

v

After you have enabled the synchronization with the Booking Calendar plugin, appointments created
in the plugin will be synchronized into 1CRM as Meetings with the checkbox Booking Appointment
enabled (you can see an example in Figure 19, below, which has the entire new panel of Booking
Appointment fields highlighted). In addition, any new Contact or Account information provided will
also be synchronized into the CRM, as will any Invoices created. And all these items will be linked to
each other for ease of understanding in the CRM.

This sync is one-way, Booking Calendar to 1CRM. Some other sync features include:

e |[f the client changes the booking time or date using your website, the Meeting in your CRM
will be updated.

e |f the client removes the booking using your website, the Meeting in your CRM will be
deleted.

e |[f the client changes the Resource booked using your website, the Booking Resource field of
the 1CRM Meeting will be updated.

e Bookings may be approved or deleted in WordPress, and the Booking Status in 1CRM
updates appropriately.

Page 16


https://en-ca.wordpress.org/plugins/booking/
https://en-ca.wordpress.org/plugins/booking/
https://youtu.be/NR5pdYVkLhI?list=PLabuVtqCh9dwLA5cpz1p2RrZOitLuVupR

1CRM CUSTOMER CONNECTION

e When using the wpadmin features for the Booking Calendar, if a Note is added to a Booking,
that Note will be added as a Note in 1TCRM, linked to the Meeting record.

e When editing the Contact for a Booking in WordPress, updating any info other than the email
address causes the appropriate update in 1CRM. Changing the email address, or using a
different Contact in WordPress causes a new Contact to be linked to the Meeting in 1CRM.

The WordPress scheduler is used to run the synchronization software within the portal which
performs the various tasks described above which synchronize data to 1CRM. If you wish you can
also use the Resync Manually button to perform a manual sync independent of the WordPress
scheduler.

Within 1CRM, the Meetings list view screen has a filter on it for Bookings Only. Click this to show
only Booked Appointments on the Meetings list view. You can also search in the text box for Booking
to show these special meetings.

On the 1CRM Calendar, using the Day, Week or Month tabs, and the Activities mode, you have a
checkbox for Bookings, which will enable you to see just the Meetings which are Booking
Appointments on your calendar.

1 Knowledge Base  Subscription Signup ~ RegisterasaUser  Booking  Shop 4 {J)

Raincoast SPA Services

RMT: Danielle Ronin ($95/hour)

January 2020 »

su Mo L wE ™ R sA

Smith

john@1crm.com

1778-4322761

SEND

Figure 18: Booking Calendar Plugin for WordPress
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We see below a sample Meeting record created in 1CRM via the Customer Connection portal’s
Booking Calendar integration. Notice the Booking Appointment toggle is enabled, to indicate that
this Meeting is a Booking. This enables the display of several more data fields relevant only to
Booking Appointments, such as Booking Status and Payment Status.

Also notice the Account name format - Lastname, Firstname. This is the default format for Account
names created when the portal user provides no company name when creating their WordPress
user. Finally note the Related to value - which links to the Invoice created for the Booking, and the
Resources sub panel which shows the Resource booked for this appointment. (Note: Resources
created within the Booking Calendar plugin and then used for a Booking are created automatically

within 1CRM if they do not already exist there.)

1CRM System ENT-8.5.12 « Booking Calendar Testing (5U)

Today's Activities

List Results

Shortcuts

&J Schedule Meeting
%3 Meetings
4 Database Import

Last Viewed
© Ivanenko, Alex
§id RMT - Danielle Ronin

2] Alex Ivanenko

i) Plumber

i Default

v

%3 Booking Appointment: M...

%3 Booking Appointment: PI...

&3 Booking Appointment: PL...
&3 Booking Appointment: D...

%J Booking Appointment: M...

Sales & Marketing

4 Search v

Order Management

i) & Meetings - Booking Appointment: Massage

(2 Edit || [ Duplicate Delete || © Book Hours... | £ Print ¥ # iCal

Booking Appointment: Massage
PLANNED

Focus on left triceps please!

Start Date & Time
Wednesday, 09:00

Duration
1h 0Om

Location

Display Reminder
5 minutes prior

{4 Monday Janua

Project Management

Customer Service

8 admin
Created:

Modified:

Related to
B 2020-44: Booking Appointment: Massage

Account
@ Ivanenko, Alex

Private

Email Reminder
No reminder

43

Reports & Settings

(ICRM|

#y @

| Show on Calendar ¥

© 2 hours ago
© Moments ago

Booking Appointment

Booking Status

Payment Status

Pending 157833749116.14
Booking Resource Cost
il RMT - Danielle Ronin $95.00
(2 Edit || [ Duplicate Delete | | © Book Hours... | 3 Print ¥ # iCal | Show on Calendar ¥
1 Participants & # 02
A Add Contact | ™ Add User 2 results
Invite Status Name ¢ Email Phone
O [AccerTeD & Administrator
© [nNone (&) Alex Ivanenko © alex@test.com % +1778-432-2761
il Resources & LR
(2 Create ™ Add Existing 1 result
Resource Name Resource Type Location User
@ RMT - Danielle Ronin Booking Appointment & admin (-]
&1 Notes # Q2
(2 Create No results

Figure 19: Meeting Created in 1CRM from Booking Calendar Integration

All meetings created in the CRM wiill be assigned to the 1CRM User you selected in section 2.2.1
above, when creating the new API client for your Customer Connection portal.

Depending on the nature of the Bookings you are accepting via the Booking Calendar plugin, your
Resources might actually be people - such as Massage therapists, Spa Technicians, Plumbers, or

Page 18



1CRM CUSTOMER CONNECTION

field service engineers. (Or they might be Airbnb properties, Meeting Rooms, or other resources that
aren’t people, in which case you can ignore this section!)

If your Resources are people, more specifically employees who login to your 1CRM system, then you
will find it almost essential that new Meetings created via the Booking Calendar integration should be
assigned to those specific 1CRM Users, so they can see all their appointments in their Calendar. In
the Figure below you can see how your 1CRM Administrator can define Workflows to reassign new
Booking-type Meetings to the appropriate Users. Each employee will need a Workflow like the one
shown above.

Basically the Workflow says: When a new Meeting is Created, and if it is a Booking Appointment,
and if the Booked Resource is Employee A, then change the Assigned To value for that Meeting to
Employee A, so they know the Meeting is for them and can see it in their Calendar.

1CRM System ENT-8.5.12 « Booking Calendar Testing (5U) 2 Search v 2 Wednesday January 8, 2020 & admin

Today's Activities Sales & Marketing Order Management Project Management Customer Service Reports & Settings 1

# +5 Workflow — Change Assigned User for Scheduled Appointments #v @

+” Save | ¥ Cancel

Name ¢ Assigned to ¢

Change Assigned User for Scheduled Appointments & admin v
Status ¢ Trigger Module ¢ Created: 2020-01-06 13:38
Inactive v &) Meetings v Modified:  2020-01-08 05:51

Trigger Action ¢

Saved v

Applies to ¢
New Record Only v

Execute as ¢

& User who triggers workflow v

Conditions

Field When Filter

Booking Appointment Check current value ¥ Yes ¥ e

Booking Resource Check current value ¥ §il RMT - Danielle Ronin ¥ e

Add Conditions

© Select filter... ¥ | © Add filter group
Actions
1. Update Current Record e
Perform when After the trigger event
Field Updates Assigned to: & dronin
© add action

+ Save | ¥ Cancel

Figure 20: Reassigning Meetings via Workflow in 1CRM
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© 2.3.6 Adding a PayPal Button to Pay Invoices

The 1CRM Customer Connection portal offers the ability to include PayPal payment buttons for open
invoices. It is configured using these controls:

Invoices

v/} Enabled

= PayPal Link: | https://www.paypal.com/cc

List Fields = Detail Fields Line Items

Invoice Number
Invoice Subject
= () Shipping Status
= () DueDate

v} Amount
= Amount Due

s v PayPal Button

Figure 21: Adding a PayPal Button to Invoices

The PayPal link is the same link you can add inside 1CRM, to add PayPal buttons to an Invoice PDF
to be sent to clients. To generate this link, in your PayPal account, create a simple website Buy Now
Saved Button with no item or pricing information. Then click the Email tab and copy the link and
paste it here in the PayPal link field, then Save. This link should be of the format: https://
www.paypal.com/cgi-bin/webscr?cmd=_s-xclick&hosted_button_id=BUTTON_ID HERE .

Once you have added the PayPal Link, then check the PayPal button field - you can check it for List
Fields, Detail Fields or both. Here are examples of Invoices list view and detail view to show what the
button looks like:

CRb1 Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects  Booking Shop @ {J)

Invoices

INVOICE # INVOICE SUBJECT DUE DATE AMOUNT AMOUNT DUE ~ PAYPAL
Booking Appointment: Facial: Amanda Strong ($95/hour) P royro
1CRM Cloud Enterprise Annual P Poyro
1CRM Cloud Enterprise Annual 4 4 ® Poyrol
1CRM Cloud Enterprise Annual P Poyrol
Annual Services Renewal P Poyrol
1CRM Cloud Enterprise Annual 4 P Poyrol
1CRM Cloud Enterprise Annual P royro

Figure 22: Invoice List View with PayPal Buttons
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(ICRM| CoowedgeBose  Samp  Oosboud Subscrpions_ Qutes_moices Goses_ Projets ook Sy 6.0

TeM NavE

Totals
Subtotal: 222.00

Total: 222.00

Notes

Payments

ALLOCATED

Figure 23: Invoice Detail View with PayPal Button

When your client clicks on the PayPal button, they will see a PayPal payment window like this:

1CRM Corp.

Purchase details

Figure 24: PayPal Payment Popup Window

The description of the item in this popup is set to include your invoice number and subject, as well
as the amount due (and its currency). Your client simply enters the amount they wish to pay, and
clicks on Continue. They will then continue to a screen such as the one below, and complete the
payment. (Note the option to pay by Credit Card - no PayPal account required.)

P PayPal W $22.00 CAD

Pay with PayPal

Stay logged in for faster purchases (2)

Login

Pay with a credit or Visa Debit card

Figure 25: PayPal Payment Process
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3.0 The User Experience

3.1 What the Casual Visitor Sees

A casual visitor is someone who is on your website but has not logged in. These visitors may see the
Help KnowledgeBase information, but may not see the Dashboard or information from individual
modules.

3.2 Customer Login & Profile Update

Once a visitor has logged in and been recognized as a client, the Customer Connection portal will
display information to them for which they are authorized. This includes:

e (Cases: Cases for which the user’s CRM Contact is the Primary Contact on the Case.

e Bugs: Bugs for which the user’s CRM Contact is the Primary Contact on the Software Bug.

e Projects: Projects for the Account which is the primary Account for the user’'s CRM Contact

e Quotes: Quotes for the Account which is the primary Account for the user's CRM Contact

e |nvoices: Invoices for the Account which is the primary Account for the user’s CRM Contact

e Subscriptions: Subscriptions for the Account which is the primary Account for the user’s CRM

Contact

A new visitor will need to register by creating a Portal user. This Portal user (actually, a WordPress
user) will be linked to their Contact record in the 1CRM system linked to the Portal.

Company Name
First Name
Last Name

Registration confirmation will be emailed to
you.

Log in | Lost your password?

« Back to 1CRM Customer Connection

Figure 26: 1CRM Customer Connection - User Registration
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Once completed, the registration form above will create a WordPress user. It will also create a new
Contact and Account in the linked CRM. If the email address provided matches that of an existing
CRM Contact, then no new Contact and Account is created, and the WordPress user is simply
linked to the existing Contact/Account in the CRM.

A visitor who has already registered simply needs to login. The login process requires the visitor to
click on the link Login as an Existing User:

Figure 27: 1CRM Customer Connection - Login as an Existing User

Once registered and logged in a Portal user can update their own personal information inside the
1CRM system, or perform GDPR functions to request to see or erase their personal information in
the linked CRM. These functions will appear on the Customer Menu offered by the Customer Info
widget in an updated portal release coming soon:

CUSTOMER MENU CUSTOMER INFO

Login as an Existing User

Register as a New User

Figure 28: 1CRM Customer Connection - Updating Contact Information

3.3 Customer Help KnowledgeBase

If you have the 1CRM Customer Connection installed on a WordPress site the Help KnowledgeBase
capability within it will look something like the Figure below:
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How can we help you today?

@ Customization

Info on all the many ways you can customize 1CRM using the Studio features in
Administration.

2 Articles

£ General
General info about your 1CRM system.

2 Articles

[E] Products by 1CRM sy

Details on the products produced by 1CRM Systems Corp.: 1CRM for CRM and
Business Management; Lead Guerrilla for Marketing Automation; and 1CRM Customer
Connection - a WordPress Plugin which provides a customer self-service portal.

3 Topics, 1 Article

A Documentation

All the latest documentation for 1CRM 8.5. The User Guide, Implementation Guide,
Developer Guide, Mobile User Guide plus the QuickStart Checklist.

5 Articles

() Getting Started
Answering your most common questions about how to get started with 1CRM.

17 Articles

& Startup Edition
1CRM offers a Startup Edition specifically for early stage companies. This topic
covers your most common questions about this free On Premise version of 1CRM.

5 Articles

B¢ Videos

The 1CRM Video Channel features videos on all the core topics you want to learn
about!

4 Articles

Figure 29: 1CRM Customer Connection - Help System

Note: If there are Documents or Notes linked to Help Articles they will be accessible by customers in
the portal if the Article is displayed there.

Portal visitors can navigate the Help system by clicking on Topics or Articles. A breadcrumb trail is
displayed at the top left, as seen below. A control at the top right is available to select grid or list

view format.
1CRM Help Center
Topics Products by 1CRM Systems HH
Topics

1CRM - CRM & Business Management

Summary information about our flagship CRM product - an All-in-One CRM which
Order i, Service and Project tin

addition to conventional Sales and Marketing capabilities.

1CRM Customer Connection: WordPress Portal

Introductory information about the 1CRM C Ci ion self
portal - a WordPress plugin.

1 Article 1 Article

|| Lead Guerrilla: Marketing Automation

Summary information about our advanced Marketing Automation product - Lead

Guerrilla. It has been carefully desi to integ with 1CRM to create
a powerful CRM and A i ion duo.
1 Article
Articles

1CRM Products Overview

An overview of all of the products from 1CRM Systems Corp.

Figure 30: 1CRM Customer Connection - Navigating the Help System
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1CRM Help Center

Topics » [H Products by 1CRM Systems
Topics

|E] 1cRM - CRM & Business Management

Summary information about our flagship CRM product - an All-in-One CRM which
includes Order Service and Project in
addition to conventional Sales and Marketing capabilities.

1 Article

m Lead Guerrilla: Marketing Automation

Summary information about our advanced Marketing Automation product - Lead
Guerrilla. It has been carefully designed to integrate seamlessly with 1CRM to create
a powerful CRM and Marketing Automation duo.

1 Article

Articles

1CRM Products Overview

An overview of all of the products from 1CRM Systems Corp.

1CRM Cus

Introductory information
portal - a WordPress plu

ment

What is CRM? GETTING STARTED

What is CRM? Well, it's a long story

1CRM Products Overview PRODUCTS BY

1CRM SYSTEMS

An overview of all of the products from 1CRM

Systems Corp.

Is 1CRM an Open Source CRM System?
GENERAL

Discussion on 1CRM source code availability for

all clients.

What are the main features 1CRM

includes? GETTING STARTED

An overview of the main features included in

1CRM.

Order Manaaement VIDEOS

ortal

customer

1 Article

Figure 31: 1CRM Customer Connection - Searching the Help System

As shown above, users can also click in the Search box and get dynamic feedback on matches as
they enter their search text. The results are shown in a scrollable list, with each entry showing the
Article subject, the Topic it falls under, and the first portion of the Article Summary text. Simply click

on any result in the list to read that Article.

1CRM Help Center

Topics » [l Products by 1CRM Systems » 1CRM Products Overview

1CRM Products Overview
Summary: An overview of all of the products from 1CRM Systems Cory

1CRM offers three core products

CRM, or several ott

r CRM systems

+ 1CRM Customer Connection: WordPress Portal - A self-service customer port
1CRM also offers a series of supporting products

« 1CRM Mobile App for iOS
« 1CRM Mobile App for Android

« Plugins for WordPress mia!, Drupal and TYPO3 to implement lead capture forms wt

+ 1CRM - CRM & Business Management - An ‘all-in-one’ Customer Relationship Management (CRM) with Bus
+ Lead Guerrilla: Marketing Automation - An advanced Marketing Automation Platfor

i data into 1CRM or Lead Guerrille

ness Management features included

Figure 32: 1CRM Customer Connection - Reading an Article in the Help System
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3.4 The Customer Connection Dashboard

The Dashboard will be displayed as several lists of information from the modules selected in
Dashboard Settings (see Section 2.3.2), similar to the Figure below.

1CRM Portal Test

Software Bugs

BUG ¢ SUBJECT
7 Sample Bug
6 sdfdsfds

5 Ridiculous amounts of functionality

Quite possibly too many tabs

i Apalling lack of disregard

Pretty new icons

Not enough logic errors

Cases

CASE # SUBJECT

Warning message when using the wrong browser

Having Trouble Plugging It In

13 Need assi: with large

Warning message when using the wrong browser

Need to Purchase Additional Licenses
’ System is Performing Too Fast

5 Warning message when using the wrong browser

Need to Purchase Additional Licenses

3 Need assi: with large

> System is Performing Too Fast

Having Trouble Plugging It In

Projects
NAME

Contract with Draft Diversified Energy Inc
Contract with S Cane Sweeteners Ltd
Contract with Big Dog Marketing 2
Contract with B.C. Investing International 2
Contract with Spend Thrift Inc

Gantt Chart Demo

Contract with Super Star Holdings Inc
Contract with Jungle Man Inc

Contract with A.D. Arts & Crafts Inc
Contract with C Nelson Inc

Contract with Q.R.&E. Corp

Contract with WEST ARKANSAS

Contract with B.C. Reporting Ltd

Contract with Pullman Cart Company 2
Contract with White Cross Co

Contract with 2 Tall Stores 2

Contract with Overhead & Underfoot Ltd. 2
Contract with Q3 ARVRO IIl PR

Contract with J.K.M. Corp (HA) 2

Contract with COMPLETE HLDNG 2

START DATE

STATUS

NEW

NEW

STATUS

PENDING

NEW

ASSIGNED

NEW

ASSIGNED

ASSIGNED

ASSIGNED

ASSIGNED

ASSIGNED

ASSIGNED

ASSIGNED

STATUS

STARTING SOON

STARTING SOON

IN PROGRESS

STARTING SOON

STARTING SOON

IN PROGRESS

STARTING SOON

STARTING SOON

IN PROGRESS

STARTING SOON

STARTING SOON

STARTING SOON

STARTING SOON

STARTING SOON

STARTING SOON

IN PROGRESS

IN PROGRESS

STARTING SOON

IN PROGRESS

STARTING SOON

Create New
PRIORITY
Me
Low
Higt
Create New
PRIORITY

PROGRESS (%)

Figure 33: 1CRM Customer Connection - Dashboard
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Users can click on a section title such as Cases, Bugs or Projects to see a list of just those items, or
they can click on any item from any of the lists shown to see more detailed information:

Dashboard » Cases

Case Number Subject

Status Priority

Contacts

OFFICE PHONE

Notes

Competing with the Big Guys - Blog
Article.pdf

Figure 34: 1CRM Customer Connection - Viewing a Case

The Add a Note button may be used to add a Note to a Case, Bug or Project. These Notes may
include an uploaded file. Users may download file attachments from any Note linked to a Case, Bug
or Project.

Note title *

Sample Note mpeting with the Big Guys - Blog Article

Details

Note with PDF attachment

Figure 35: 1CRM Customer Connection - Adding a Note

Users may also use the Create New buttons provided on the Dashboard to add new Software Bugs
or Service Cases.

3.5 Customer Support Cases

Portal users may view a list of service Cases, select a Case to see more detailed information, add a
Note to a Case, or create a new Case. Example screens are shown above.

In Figure 34 above notice the breadcrumb trail at the top left. In Dashboard » Cases you can click
on Dashboard to go all the way back to the full Dashboard view, or simply click on Cases to return
to the Cases list view from the Cases detail view.
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3.6 Project Tracking & Interaction

Portal users may view a list of Projects, select a Project to see more detailed information or add a
Note to a Project.

Example screens are shown below. You can see an example of pagination in a list view.

Projects
' oa

NAME START DATE STATUS PROGRESS (%)
Contract with Draft Diversified Energy Inc 2018-06-11 STARTING SOON

Contract with S Cane Sweeteners Ltd 2018-01-2¢ STARTING SOON 0
Contract with Big Dog Marketing 2 2018-08-25 IN PROGRESS

Contract with B.C. Investing International 2 2018-02-12 STARTING SOON

Contract with Spend Thrift Inc 18-07-3 STARTING SOON

Gantt Chart Demo 018-09-07 IN PROGRESS

Contract with Super Star Holdings Inc 2017-10-21 STARTING SOON

Contract with Jungle Man Inc 017-10-12 STARTING SOON

Contract with A.D. Arts & Crafts Inc 2018-07-3 IN PROGRESS

Contract with C Nelson Inc 2017-12-29 STARTING SOON Y

Contract with Q.R.&E. Corp STARTING SOON

Contract with WEST ARKANSAS 2017-12-24 STARTING SOON

Contract with B.C. Reporting Ltd 018-02-0 STARTING SOON

Contract with Pullman Cart Company 2 2018-01-12 STARTING SOON

Contract with White Cross Co 18-02-27 STARTING SOON

Contract with 2 Tall Stores 2 2018-01-08 IN PROGRESS

Contract with Overhead & Underfoot Ltd. 2 2017-12-09 IN PROGRESS 0
Contract with Q3 ARVRO Il PR 2017-09-21 STARTING SOON

Contract with J.K.M. Corp (HA) 2 018-02-02 IN PROGRESS

Contract with COMPLETE HLDNG 2 2017-10-1¢€ STARTING SOON

Figure 36: 1CRM Customer Connection - Projects List
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The Project detail view will show any Contacts, Project Tasks or Notes related to the Project, and
allows the visitor to download files attached to Notes.

Visitors may use the Add Note button to add a note to the Project, and optionally may upload a file
attachment with that note.

Dashboard » Projects

Project Name Start Date

End Date Status
IN PROGRESS

Progress (%)

Description
Contacts
NAME EMAIL OFFICE PHONE ACCOUNT NAME
&4 code.paleo.depot@example.ca J
Notes
SUBJECT NOTE ATTACHMENT
Competing with the Big Guys - Blog
Article.pdf
Tasks
NAME START DATE DATE DUE STATUS PROGRESS (%)

NOT STARTED

PENDING INPUT

PENDING INPUT

PENDING INPUT

DEFERRED

NOT STARTED

PENDING INPUT

IN PROGRESS

NOT STARTED

Figure 37: 1CRM Customer Connection - Project Detailed Info

In the Figure above notice the breadcrumb trail at the top left. In Dashboard » Projects you can
click on Dashboard to go all the way back to the full Dashboard view, or simply click on Projects
to return to the Projects list view from the Project detail view.
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3.7 Software

Bug Reports

Portal users may view a list of Bugs, or select a specific Bug to see more detailed information.

Dashboard » Software Bugs

BUG # SUBJECT

Tracking UTM Parameters
sdfdsfds
Ridiculous amounts of functionality
1 Quite possibly too many tabs
3 Apalling lack of disregard
Pretty new icons

1 Not enough logic errors

STATUS

NEW

NEW

NEW

NEW

NEW

NEW

NEW

PRIORITY

Create New

Figure 38: 1CRM Customer Connection - Bug List View

The Bug detail view will show any Notes related to the Bug, and allows the visitor to download files

attached to Notes.

Visitors may use the Add Note button to add a note to the Bug, and optionally may upload a file

attachment with that note.

Dashboard » Software Bugs

Number
Date Created
Priority

Description

Work Log

Notes

SUBJECT

Subject
Tracking UTM

Status
NEW

Type

NOTE ATTACHMENT

7502210E-AC3E-4037-93F7-56D95635D1D2.jpeg

Competing with the Big Guys - Blog Article.pdf

Figure 39:

1CRM Customer Connection - Bug Detailed Info
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3.8 Subscription Management

Portal users may view a list of Subscriptions, Create a new Subscription, or select a specific
Subscription to see more detailed information, by clicking on the Edit link to the right of it.

I I ‘ R h1 Knowledge Base Signup Dashboard Subscriptions Quotes Invoices Cases Projects

DETAILS RENEWAL STATUS

Barney Rubble - 1TCRM Cloud: Enterprise Edition, Annual Plan Active Edit

Us

don: Dedicated Virtual Machine
Current term start: 2019-07-26

Current term end: 2020-07-26

Figure 40: 1CRM Customer Connection - Subscription List View

The Subscription edit view allows the customer to make changes to their subscription.

'| Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects

Select - Cloud or On Premise Customer details
1CRM Cloud $ Email address
rwhitel ad|
Plan
First name Barney
1CRM Cloud: Enterprise Edition, Annual Plan s .
Last name Rubble
9 ° =$3672.00  company name drock
[ Ay Payment method
i apply + users, a o
Card ending with 0004
Additional products

© Card ending with 1111

ription Addons: You can add them later on if you are not sur

oW MANAGE PAYMENT METHODS

 Lead Guerrilla Marketing Cloud o

s 10000 4 = $2495.00

« Customer Connection Portal (WordPress Plugin) (i ]

= $499.00

« Dedicated Virtual Machine L]

* | MED: D2s v3 (2CPU, 8 GB, 32SSD) 4 =$1068.00

« Additional Data Storage (i ]

* | 256 GB Premium SSD 4 = $576.00
Options

* Site Name
bedrock

his will be th

UPDATE SUBSCRIPTION

Figure 41: 1CRM Customer Connection - Subscription Detailed Info
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If a portal visitor who is not logged in chooses the Signup menu option to sign up for a new
subscription, the workflow goes like this (the 1crm.com Signup form is used as an example):

Select - Cloud or On Premise Customer details

1CRM Cloud 3] ©lamanew cust
1am a returning customer

Plan

1CRM Cloud: Enterprise Edition, Annual Plan N
frank@1crm.com

8

Frank

o
Additional products
Frank
v Lead lla Marketin o Sinatra
10000
¥ Customer Connection Portal (WordPress Plugin) (]

The Rat Pack]

499.00
Dedicated Virtual Machine o REGISTER ME & CONTINUE
Additiona o

Options
Site Name

mycompany

Figure 42: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 1

The client chooses the details of their subscription - the Product, Plan and Addons - and specifies
any Options (such as site name in our case). Then the client selects / am a New Customer, and
provides their email address, user name, first and last name, and company name - and clicks on
Register Me and Continue. (Duplicates of user names or email addresses are rejected.)

1 Knowledge Base  Subscription Signup  Register as a User

Select - Cloud or On Premise Customer details
1CRM Cloud

Plan
1CRM Cloud: Enterprise Edition, Annual Plan

8 ¢ $3264.01

o
Additional products
v LeadG keting Cloud o
10000
 Customer Connection Portal (WordPress Plugin; o
9.0
icate I o
dition: 1]

Options
te Name

mycompany

Figure 43: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 2

They are then added as a WordPress user, and as a Contact and Account in the linked CRM. An
email is sent to them immediately, which they should open right away, and then click on the link in it
to be directed to a screen where they set their password as shown in the Figure below:
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New password

W

Enter your new password below.

Hint: The password should be at least twelve
characters long. To make it stronger, use
upper and lower ca

symbols like ! 2 $ %" &)

« Back to 1ICRM Customer Connection

W

| Your password has been reset. Log in

« Back to 1CRM Customer Connection

W

Username or Email Address

frank

Password
escscscccscscccscsccne 4
Remember Me

Register | Lost your password?

€ Back to 1CRM Customer Connection

Figure 44: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 3

As seen above, the user enters their new password, then clicks on Reset Password. Then they see
the dialog box telling them that their password has been reset, with a link they click to Login. Then
they see the Login form, fill that in, and then they are returned to the Signup form with their

subscription selections and their customer details displayed as shown below, and they proceed to
establish a Payment method.

LICRM|

Select - Cloud or On Premise
1CRM Cloud
Plan
1CRM Cloud: Enterprise Edition, Annual Plan

8

Additional products

« Lead Guerrilla Marketing Cloud

10000 %

« Customer Connection Portal (WordPres:

Dedicated Virtual Machine

Additional Data Storage
Options
* Site Name

mycompany

s Plugin)

(-]

©es

Customer details
Email addres

First name

Last name

Company name

Payment method

MANAGE PAYMENT METHODS

Knowledge Base

Subscription Signup

Register as a User

Figure 45: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 4

When the client clicks on Manage Payment Method, a popup box is displayed on top of the
subscription page, as seen below. The client enters their card information, then clicks on Add. When
the client has added one or more Payment methods, they can click on Done —> to return to the
main Subscription form, where they select the active Payment method radio button, and then click

on Create Subscription.
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ICRM|

Add a payment method

Frank Sinatra

41111111 1111 1111

12 / 2029

Figure 46: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 5

(I CRM|

Payment Methods

Backups come handy when your primary payment

° fails. Set a backup.

€3 ending 1111 [ privany I3

Add New

Done =

Figure 47: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 6

1 Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects
Select - Cloud or On Premise Customer details
1CRM Cloud s Email address
Plan First name

Last nar
1CRM Cloud: Enterprise Edition, Annual Plan
mpany name

E
Payment method
° ©Card ending with 111
¥ Lead Guerrilla Marketing Cloud o
10000 4
v c C tion P Wordl )
Dedicated (]
Additio )
Options
*Site Name
mycompany|

Figure 48: 1CRM Customer Connection - Subscription by Unregistered Visitor, Part 7
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3.9 Quotes & Approvals

Portal users may view a list of Quotes, or select a specific Quote to see more detailed information.

1 Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices
Quotes
QUOTE # SUBJECT STAGE VALID UNTIL AMOUNT
Sample Quote DRAFT

Cases  Projects

Figure 49: 1CRM Customer Connection - Quote List View

The Quote detail view allows the Portal user to download the PDF version of the Quote, using the
Download PDF button. It also shows any related Notes with Display in Portal checked in the CRM.

Visitors will also be able to use the Add Note button to add a note to the Quote, and optionally may
upload a file attachment with that note. For example, clients may download the Quote PDF, sign off
on it, and upload it as an attachment to a Note.

Quote Number Quote Subject
Quote Stage Valid Until
Amount Terms
Notes
Group 1
Subtotal: 110.00
GST (5.00%): 5.50
Total: 115.50
Group 2
Subtotal: 220.00
GST (5.00%): 11.00
Shipping: 40.00
Total: 271.00
Totals
Subtotal: 330.00
GST (5.00%): 16.50
Shipping: 40.00
Total: 386.50
Quotation_2019-2_Internet Enterprises.pdf
1crm-api-client.zip
Figure 50: 1CRM Customer Connection - Quote Detailed Info
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3.10 Invoices & Payments

Portal users may view a list of Invoices, or select a specific Invoice to see more detailed information.

1CRM Cloud Enterprise Annual

I I ‘ R h1 Knowledge Base Signup Dashboard Subscriptions Quotes Invoices Cases Projects
Invoices
INVOICE # INVOICE SUBJECT AMOUNT

Figure 51: 1CRM Customer Connection - Invoice List View

The Invoice detail view allows the Portal user to download the PDF version of the Invoice using the
Download PDF button. It also shows any related Payments and Notes.

1 Knowledge Base  Signup  Dashboard  Subscriptions  Quotes  Invoices  Cases  Projects
Invoice Number Invoice Subject
Amount Amount Due
Notes
ITEM NAME QUANTITY UNIT PRICE EXT. PRICE
Totals
Subtotal: 5608.00
Total: 5608.00
Notes
Payments
PAYMENT NUMBER PAYMENT METHOD ALLOCATED PAYMENT DATE
Figure 52: 1CRM Customer Connection - Invoice Detailed Info
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3.11 Partner Portal Access

The 1CRM Customer Connection provides additional capabilities to users who are also associated
with Partners within the CRM. Let’s recap:

e Each 1CRM Customer Connection user is a WordPress user

¢ That WordPress user is linked to a Contact in the 1CRM core system

¢ |In 1CRM, each Partner is associated with an Account

e FEach Partner has a list of Authorized Contacts

If one of a Partner's Authorized Contacts logs in as a WordPress user, they will be able to view those
Accounts, Opportunities and Leads which are shown in the CRM as linked to that Partner record.

Accounts, Opportunities and Leads displayed are limited to those Accounts for which the contact is
an authorized contact.
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