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1.0 Welcome

Thank you for using the 1CRM Self-Service Portal from 1CRM Corp. The 1CRM Customer
Relationship and Business Management system is designed to energize your organization’s efforts to
efficiently organize and maintain information that is crucial to many aspects of your business — and
the Self-Service Portal is a key part of the system’s overall capability.

The 1CRM system is available in four Editions:

» Startup Edition: Free for use On Premise. Request a license key and download link, and you
can install Startup Edition on your own server at no charge. It offers all the features of 1CRM
Professional Edition, but is limited to 3 Users, 300 Accounts, 750 Leads, 750 Contacts, and
750 Targets. Although it only offers Community support, and no updates, the Startup Edition
is a great way for an early stage business to get itself organized and productive while
operating on a shoestring budget!

» Startup+ Edition: Similar to the Startup Edition, but for somewhat larger firms, with capacity
limits of 10 users, 600 Accounts, 1,500 Contacts, 1,500 Leads and 1,500 Targets. Unlike the
Startup Edition, this is a commercial product, available on the 1CRM Cloud or for On
Premise software installation.

* Professional Edition: Formerly known as info@hand, 1CRM Professional is our mainstream
small business CRM product offering, available on the 1CRM Cloud or for On Premise
software installation.

* Enterprise Edition: Our premium product. It offers all the features of 1CRM Professional
Edition, plus a number of additional features of particular interest to larger, more
sophisticated businesses. Administrators can use the Module Designer and PDF Form
Designer to create more advanced customizations. Price Books let you establish pricing for
multiple client levels. The iOS client provides optimized system access from an iPhone. And
Advanced Reporting offers more sophisticated reporting capabilities.

Unlike most CRM solutions, 1CRM offers comprehensive Order Management. It includes a Product
Catalog, plus the ability to create Quotations, Sales Orders and Invoices using products from the
Catalog. Incoming Payments may be received and allocated against invoices, and the system can
produce PDF documents for Quotes, Sales Orders, Invoices, Receipts, and Statements. Purchase
Orders may also be created, and Outgoing Payments recorded against them.

1CRM also offers extensive features for Project Management, Service Management, and general
office administration (including Expense Reports, Timesheets, Vacation scheduling and tracking, and
HR).

Most importantly, the system seamlessly blends all of these capabilities into an intuitive and friendly
tabbed interface. The instructions in this guide will describe how to install and administer your new
Self-Service Portal, and help you get familiar with the fundamentals of how your customers will use
the system, and how it is linked to the business information within your 1CRM system.
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1.1 About this Guide

This guide is current with the details of operation for the 1CRM Self-Service Portal & eStore 4.2 — a
part of the 1CRM system versions 7.7.7 and later.

The information in this guide describes how to install and administer the 1CRM Self-Service Portal
via a web browser. Readers are not required to have any programming or software development
knowledge, but should be generally familiar with the administration of a server running macOS,
Windows Server or Linux (depending on the operating system chosen to host 1CRM), and how to
install new software on their server. The target audience is primarily system and network
administrators.

1.2 Who Should Read this Guide?

This 1CRM Self-Service Portal Guide provides information for two groups of system administrators:

* System & Network Administrators of businesses that are running the 1CRM system, and are
tasked with the installation and configuration of this Self-Service Portal software; and

¢ System & Network Administrators of businesses that are running the 1CRM system, and are
tasked with managing the Self-Service Portal once it is installed — adding data to the portal
to define new content, new FAQ categories and topics, and adding new users to the system
as required.

1.3 Additional Documentation

The 1CRM Customer Relationship and Business Management (CRBM) system offers extensive
documentation for the installation and use of its various components. Click on any image to
download that document:

CRM
1CRM USER GUIDE 1CRM MOBILE USER GUIDE 1CRM IMPLEMENTATION GUIDE 1CRM DEVELOPER GUIDE

User Guide Mobile User Guide
fICRM]

1CRM SELF-SERVICE PORTAL GUIDE

Portal Guide QuickBooks Sync 1CRM Brochure Editions & Pricing
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2.0 Installing the Self-Service
Portal

The 1CRM Self-Service Portal, like the main 1CRM system, is built using PHP/MySQL technology.
See the 1CRM Implementation Guide for details of the appropriate revisions of system software
(operating system, web server, MySQL database and PHP scripting language) to use for hosting this
application.

The Self-Service Portal is built using the Joomla! Content Management System. The 1CRM Self-
Service Portal is developed currently on Joomla! 3.4.3 — but that is subject to revision as later
releases of Joomla! become generally available.

The 1CRM Self-Service Portal also requires the VirtueMart software to be installed - version 3.0.9 -
http://virtuemart.net/), and some changes to it that integrate its operation with 1CRM.

2.1 Install Joomla! & VirtueMart

To begin the installation process for the 1CRM Self-Service Portal, first make sure you have already
installed your 1CRM system, and that the system is running smoothly.

Next, take the Joomla! zip file for version 3.4.3 (see joomla.org), and unzip it. Rename the containing
folder to portal. Then move this folder into the root directory of your 1CRM installation folder. Set
the permissions on this folder and the file structure within it to the same values as the rest of the
1CRM installation.

Now at the MySQL console, make a new database, and call it portal. You will use this in the
Joomla! installation process. (The syntax is: CREATE DATABASE portal;)

Now follow the Joomla! installation instructions found here. Your Joomla! installation URL will be your
normal URL to access 1CRM, followed by /portal.

Next, download VirtueMart version 3.0.9 here, and unzip the downloaded archive.

Install the VirtueMart core component via the Extension manager (com_virtuemart.3.0.9.zip.
Next install the VirtueMart AIO component via the Extension manager. It contains VirtueMart

plugins and modules (com_virtuemart.3.0.9_ext_aio.zip). And finally install the PDF Print
software com_tcpdf_1.0.0.zip the same way.

2.2 Install the TCRM Portal Extensions

Download the 1CRM Self-Service Portal zip file (there is a link in your 1CRM Welcome email, or any
release notice), and unzip it to see the various files you need for the portal installation.

Install via the Joomla installer, in this exact order:

e com_1crm_portal-4.2.zip

Section 2: Installing the 1TCRM Self-Service Portal Page 6
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* plug_1crm_portal-4.2.zip
* plug_1crm_virtuemart.zip
* com_1crm_portalfag-4.2.zip

Finally, the plugins 1CRM System Plugin and 1CRM VirtueMart Plugin must be enabled for the
system to work. By default they are disabled after installation, so they must be enabled manually,
using Extensions - Plugin Manager in the Joomlal administration menus.

2.3 Configure 1CRM to Use the Portal

Next — within the 1CRM system, go to the Admin area, and within System Settings, look for the
section entitled 1CRM Self-Service Portal. Enable the check-box entitled Enable Self-Service Portal
Integration. This enables the main 1CRM system to communicate with the Self-Service Portal. Also
enter the URL for the Self-Service Portal - this is used by automated customer notification emails to
point them to updated information, such as updated service Cases.

1CRM System ENT-8.5.0 + ICRM Corp. Public Demo (S0U) 3 Search +

Today's Activities Sales & Marketing Order Management Project Management

# Configurator - System Settings #y @
EiZiZtD + save | % Cancel
L Company Information
System Settings User Interface

1 System Locale Settings .
Email and Notification Se. 2
Access Control Settings.

Backup Management

Default sidebar items per page
5
1 View System Log

Default subpanel items per page

Last Viewed 0
1CRM Customer Portal & Text length limit in History view Number of columns in mobile layouts.
} 1CRM On Premise Annual 150 Automatic

 2018-43:iPad Air 2/ 64
2018-9: admin LDAP Authentication Support

2 Big Consolidation Corp Enable LOAP Connect to an LDAP server for user authentication

Proxy Settings

Use proxy server?

1CRM Self-Service Portal

Enable Self-Service Portal integration?

Notify on Lead Conversion?

1CRM Self-Service Portal URL

Portal Permissions for Unregistered

Request Information

cont

Register

FAQ

Portal Permissions for Leads

Portal Permissions for Contacts
Quotes/invoices

Software Bugs.

Figure 1: Configure 1CRM Settings for Portal Use
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Then set the check-boxes to define the permissions for Unregistered Users, Leads and Contacts
within the Self-Service Portal - if you have no preferences as yet, set them all. Portal users linked to
Leads within 1CRM will see the menu options selected, and similarly for the Portal users linked to
1CRM Contacts, and Unregistered Users (i.e. users that are not logged in).

Now you can click on the 1CRM Portal link at the top right to see your new portal site, or carry on
configuring your portal. The administration functions may be accessed at any time by using the portal
URL with /administrator/ appended to it — so for our example the URL would be

http://demo.1crmcl l/administrator/.

2.4 Configure the eStore

At this point you should likely use the Joomla! administrator site to set your company information for
the eStore. Select the VirtueMart component from the Components menu (see Figure 2).

Here you can set your company name and address information, as well as a logo to be used on
PDFs produced by the eStore (there is a link within the shopping cart to produce PDFs). As well, you
may set a minimum order value for free shipping, the currency to be used in your eStore, and a
minimum purchase value. See here for full details, videos, etc..

Users +  Menus ~ Content ~ Extensions ~

¥ System ~

Components ~ Help ~ VirtueMart ~ 1CRM Customer.. @ & ~

1CRM Portal

¥ Joormlal

VirtueMart Control Panel

r Vlrt/ueMart
S

Banners
Contacts

FAQ

Joomla! Update

Repc 1, 15 June 2015 to Tuesday, 14 July 2015

Product Categories WMo Messaging [l Revenue net

1.0 News Feeds 1.0
Products Post-installation Messages

0.5 Redirect 05
Custom Fields Search
Inventory 00 ——  Smart Search 0.0

Tags
Taxes & Calculation Rules 05 tepdf J -0.5
Reviews & Ratings '1-0@)‘ o v\rtuemsil:t-aio | Products ) “140\ Q’\‘“(b 01’“% Q’\‘(ﬂ 01‘0% P " “ > -1.0
o (Lq\‘fw qp\""“ @’\‘fw ,LQ\EY“ q Ol PO BT BT BT BT BT e

Revenue Report
Read all News

VirtueMart 3.0.9

Shoppers

If you use VirtueMart, please post a rating and areview a  Manufacturers tectory.
Shop

Latest News )
Media Files

Release VM3.0.9, secured by Fortinet’s For
Security release Vm3.0.8

VirtueMart 3.0.6 with completely redesigne
Release of VirtueMart 3.0.4

Shipment Methods
Payment Methods

Configuration

Klik & Pay is included in VirtueMart 2.6.14 and VirtueMart 3.0.2

Latest Extensions

Bulk Discount
Custom Field for

—
Wish list for
VirtueMart

Shortcodes Plugin

H i ﬂ
4

Ingram Importer Product Scroller

Figure 2: Configure the VirtueMart Store
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2.5 Link the Portal to 1TCRM

Before you can do anything useful with your Self-Service Portal, you must first link it to the 1CRM
system via web services. 1CRM supports both SOAP and json web services, and Portal 4.2 uses the
faster json services to link to the CRM.

From the Components tab choose the TCRM Portal menu option, and the Configure sub-menu
option. When you select it, you will see this screen displayed:

¥ System v Users+ Menus~ Content~ Components v Extensions v Help ~ VirtueMart ~ 1CRM Portal @ @& ~

IAH Portal: [ Configure | ¥ Joormlar

+ Save&Close |~ © Cancel

SOAP URL:

Admin username:

Admin password (leave
blank if no change
required):

Virtuemart orders: Create 1CRM Invoice

Figure 3: Configuring Portal Connection to 1TCRM

Here you must enter the URL for your 1CRM system, and the username and password for an admin
user within 1CRM — then click on the Save icon. For the example URL we have been using in this
guide, the SOAP URL would be http://demo.1crmcloud.com/soap.php. Don’t forget the soap.php on
the end - many people do!

Now you need to change an important Joomla! default setting. In Joomla! Admin, go to System -
Global Configuration - Users Manager. Change Allow User Registration to Yes, and Save. This will
allow visitors on your portal to create themselves as Portal users, which will save a great deal of
administration.

2.6 Synchronize the Product Catalog

You should now perform the VirtueMart Catalog Synchronization function. Select it from the
Administrator menu as Components - 1CRM Portal - VirtueMart Sync. From the screen (see Figure
4) click on the button Synchronize Catalogue with 1CRM. For this initial sync, be sure to choose the
Replace option, not Update All Products or Update New Products. You should see messages from
the synchronization process similar to those shown in Figure 5.

Section 2: Installing the 1TCRM Self-Service Portal Page 9
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¥ System~ Users~ Menus~ Content~ Components v Extensions v Help ~ VirtueMart~ 1CRM Portalz & ~

Virtuemart Catalog Synchronization ¥t Joormlal

Warning

By synchronizing your virtuemart catalogue with your 1CRM system, you risk loosing any
local modifications that you have made to your VirtueMart catalogue. It's recommended that you back
up your database prior to performing this action.

Synchronization Mode

Replace

All VirtueMart products and categories will be replaced with 1CRM product catalog. New products and
categories will be created in VirtueMart if they only exist in 1CRM

Update - all products

Update products and categories in VirtueMart with information from 1CRM. Only products and
categories existing in 1CRM will be affected. Products and categories that exist in VirtueMart, but not
in 1CRM will not be updated.

Update - new products
Update products and categories in VirtueMart with information from 1CRM. Only products and
categories existing in 1CRM but not in VirtueMart will be affected

Synchronize Catalogue with 1CRM.

Figure 4: VirtueMart Catalog Sync

B{ System~ Users~ Menus ~ Content + Components ~ Extensions ~ Help ~ VirtueMart ~ 1CRM Customer.. &2 8 ~

Virtuemart Catalog Synchronization ¥ Joomlar

Updating category ‘Office Equipment’

Updating category ‘Photographic Equipment’

Updating category ‘Computer Equipment'

Updating tax rate ‘Tax Exempt'

Updating tax rate ‘Standard Tax Code'

Updating product 'BlackBerry 8700r"

Updating product ‘Brother MFC-9840CDW'

Updating product 'Dell Axim PPC'

Updating product ‘Canon 40D Digital SLR Camera’
Updating product ‘MacBook Pro 17"

Updating product '1CRM Professional 5 User On Premise License'
Updating product '1CRM Application Server (Mid-Size)'
Updating product ‘1CRM Customer Portal and eStore'
Completed catalog synchronization.

Figure 5: VirtueMart Catalog Sync Completed

2.7 Add the Portal Menu ltems

You should add in the 1CRM Portal functions to your Portal menu as shown to visitors. In Joomia!
administration, go to Menus - Main Menu. Add your new Menu Items as follows:

¢ For each new menu item, click on New, and then on Select.

e In the Menu Item Type popup, select TCRM Portal, and then the portal function desired.

* Now enter the Menu Title, and click on Save.

¢ Do this for each portal function you want to have available for users - typically add all these
in this order: Quotes, Bugs, Cases, Projects, Knowledge Base, My Contact Info, Change
Password, Info Request, Leads, Accounts, Opportunities, Invoices and Newsletters.

Section 2: Installing the 1TCRM Self-Service Portal Page 10
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* Then do it once more for Menu ltem Type 7TCRM FAQ, and add in FAQ as menu item FAQs.
* Repeat the process for Menu Item Type Contacts, and choose List Contact ltems in a

Category, adding it in as Contact Us.

* Finally do it once more for Menu ltem Type VirtueMart, and add in the Front Page as 1TCRM
Store, and you will end up with a screen resembling the one shown in Figure 6.

m~ Users~ Menus~ Content v

Components ~  Extensions +

Help +  VirtueMart~

1CRM Customer..& @ +

v

lenu Manager: Menu ltems

EEECITTI v i | v roier || © unpunion || ) Crascn ||k Home || C* el || 8 saen | Tasn
© Main Menu v Search Q Search Tools ~ Clear
zmn L2
Menu Iltems
Status  Title
v Home (Alias: home)
=
v
v
D) bugs i
o part- oo
D) Gases o)
) Proects
v
v
v
Z) wy Contat o

Ordering ascending

Home  Access

Publc
&) Pubh
Publc
Publc
&) Pubh
&) P
&) Pulc
&) P
& Pubi
& Pubi
& Pubi

Joomlal

138

134

127

123

124

133

128

Figure 6: Portal Menu Definition

2.8 Enable Smart Search

To enable the smart search box at the top right of every portal page, perform the following steps:

e In the Joomla! Administration screen, go to Extensions - Module Manager, and click on New.

e Define an entry as shown below, and Save.

VirtueMart ~

W Module Manager: Module Smart Search

Title | SmartSearch

+ Save&New || D Saveas Copy || @ Close

Module | MenuAssignment  Module Permissions  Advanced

Smart Search
sic}

This is a Smart Search module.

Search Filter - No Filter -
Search Suggestions Show Hide
Advanced Search Hide

Search Field Size 2

Search Field Label Show Hide
Label Position Left

Alternative Label

Search Button

Button Position Right

Openssareh Autodiscovery No

Show Title
Position
Status

Published

Start Publishing

=]
Finish Publishing
Access
Public.
Ordering

1. SmartSearch

Language
Al

Note

© Hep

Figure 7: Adding Smart Search
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* In the Joomla! Administration screen, go to Extensions - Plugin Manager, and enable the
Smart Search plugins.

* In the Joomla! Administration screen, go to Components - Smart Search, and click on the
Index button top left, in order to start Smart Search indexing.

2.9 Create a Sample Portal User

Now let’s create a sample portal user account, in order to try out our new portal installation. In
Joomla! administration, go to Components - 1CRM Portal - Portal Users Management. Click on New,
and you will see a screen like Figure 8.

VirtueMart~ 1CRM Customer.. @ &

Portal User: [ Add | ¥ Joomlar

+ Save&Close |~ © Cancel

Username: - Select User - ¥ or create new user: | User with password: """

Contact: Todd Jourdan

a Lookup

Figure 8: Adding a Portal User

Enter a user name and password - we will enter user for both here. Then to the left of the Lookup
button, enter some text (a minimum of one character is required, and it only matches on Last Name)
and click on Lookup, to find one or more matching Contacts in your 1CRM system, to whom this
portal user will be linked. Above we see Todd Jourdan is the first member shown of the list of
matches. Choose the Contact desired, then click on Save & Close. (If you look in the 1CRM system
now, in Admin - User Management, you will see a new Portal Only user has been created.)

Your new user in the Self-Service Portal will therefore be able to access all Cases, Software Bugs,
Invoices, Quotes and Project Information that relate to Todd Jourdan, or to the Account with which his
Contact is associated. And that is the only data the new portal user will be able to access within
those 1CRM modules. The new portal user will also be able to access and update their own Contact
Information within 1CRM, access Knowledge Base information, register for Marketing Events, and
access the eStore within the portal.

You have now completed installing the 1CRM Self-Service Portal and eStore. If you click on the
1CRM Customer Self-Service Portal link top right on the Joomla! Administration screen, you should
now see something like Figure 9 below. Notice FAQs, Info Request and 1CRM Store showing in the
menu even though the visitor has not logged in yet. And also notice below the Login button, Create
an Account, which is available because of what you did in the last paragraph of section 2.5.
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1CRM Customer Self-Service Portal
Home

You are here: Home

© 2015 1CRM Customer Self-Service Portal

Main Menu

Home
FAQ's
Info Request
1CRM Store

Login Form
2 user
a ‘
~ Remember Me

Create an account ¥
Forgot your username?
Forgot your password?

Back to Top

Figure 9: Portal User Login

2.10 Login as a User

Now login to the customer portal, with the user information just created above. Notice how the menu
displayed now changes (see Figure 10 below), as you are an authenticated user now, and can see
information related to your customer account from within the linked 1CRM system!

1CRM Customer Self-Service Portal
Home

You are here: Home

© 2015 1CRM Customer Self-Service Portal

Main Menu

Home

Quotes

Bugs

Cases

Projects
Knowledge Base
FAQ's

My Contact Info
Change Password
Info Request
1CRM Store
NewsLetters

Login Form
Hi Todd Jourdan,

Back to Top

Figure 10: Portal Menu after Login
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3.0 Administering the Self-
Service Portal

First — login to the administrator site (using the portal url with /administrator/ added at the end) using
the username and password shown on the last screen of the installation process. This user has
Super User rights — as you can see on the screen below.

System v Users + Menus v Content + Components v Extensions v Help ~ VirtueMart ~ 1CRM Customer... & & ~

Control Panel ¥ Joomlar

CONTENT You have post-installation messages
» N There are important post-installation messages that require your attention. To view those messages please click on the Review Messages button
/' Add New Article below.

Article Manager

You can review the messages at any time by clicking on the Components, Post-installation messages menu item of your site's Administrator section.
B Category Manager This information area won't appear when you have hidden all messages.

STRUCTURE
i Menu Manager LOGGED-IN USERS

s
Module Manager
b 9 Super User Administration 2015-07-13

USERS

& User Manager POPULAR ARTICLES

CONFIGURATION

No Matching Results
L2 Global Configuration
@ Template Manager

" Language Manager
RECENTLY ADDED ARTICLES
EXTENSIONS

&, Install Extensions B D Eefli (REEED

MAINTENANCE
¥ Joomlal is up-to-date.

Y All extensions are up-to-date.

Figure 11: Joomla! Administrator Home Page

Note: This guide is not meant to act as a definitive reference to the administration of a Joomla! site.
To administer features of a Joomla! site not specific to the customizations added to create the 1CRM

Self-Service Portal, please see https://docs.joomla.org/Joomla_3_FAQ.

3.1 Understanding Portal Users

The 1CRM Self-Service Portal links each portal user (or at least, each one that is to have access to
data in 1CRM) to a Contact or a Lead within 1CRM. In this way each Self-Service Portal user can be
given unique permissions to the 1CRM data. As this link is established, a Portal Only user is created
within 1CRM for each Self-Service Portal user with 1CRM data access, as the conduit through which
1CRM provides data to the Self-Service Portal.

Note: These Portal Only users do not count as licensed users within 1CRM, and they are normally
filtered out of the user lists displayed within TCRM unless explicitly selected.

While existing Joomla! administration functions may be used to create a Joomla! user, the Self-
Service Portal has an added administration function that lets you create a new Joomla! user, and
associate it to a 1CRM Contact, all in one step. It is critical that you use this latter Portal User
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Management function to create new Portal users, not the standard Joomla! function, as described in
section 2.9 above.

3.2 Adding Content ltems

To edit content items, such as the content displayed on the front page of the Self-Service Portal, from
the Joomla! administration screen select the Content menu and then the Article Manager menu
option, and then Add New Article. This will display a screen similar to that shown here:

VirtueMart~ 1CRM Customer... &
/ Article Manager: Edit Article %! Joomlar
v Save&Close || + SaveaNew || I3 SaveasCopy || & Versions | @ Close © Hep |
Title* | Welcome to the 1CRM Customer Self-Service Portal Alias | welcome-to-the-1crm-customer-sel
Content  Publishing  Imagesandlinks ~ Options  Configure Edit Screen  Permissions
Status

Edit v Insert ~ View~ Format~ Table v Tools ~

Published
Paragraph  ~

P Rmo | —E XX Q Category *

I Y s|=

Welcome to the 1CRM Customer Self-Service Portal. - Uncategorised v

With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now able to collaborate directly with you. With 24/7 self-service | Featured
customer access to sales and service, your customer support workload is reduced, expenses are reduced, yet your customers are happier than ever.
The 1CRM Self-Service Portal enables customers of businesses that have implemented 1CRM to collaborate with their supplier on a wide range of topics. Customers using VS W)
the Self Service Portal may perform many tasks, including:
Access
« Review Frequently Asked Questions (FAQs) and their answers Search the Knowledge Base
Participate in Customer Forums — a full forum system is included within the Self-Service Portal (users of the 1CRM system must be added as Public v
Contacts if they are to participate in the forums)
Register for Marketing Events, Newsletters and Seminars
Update their own contact information at any time, directly within their supplier's master records kept by the 1CRM System
Change their own password for access to the Self-Service Portal Al
Fix a Lost Password by requesting a new password
Use the 1CRM eStore, based on VirtueMart
File service Cases directly within their supplier's 1CRM system, and retumn at any time 24/7 to review updated information Tags
File Software Bugs directly within their supplier's 1CRM system, and retum at any fime 24/7 to review updated information
Collaborate on a Project Select some options
o The customer can see all the project tasks identified (although some may be hidden from the customer by users of the 1CRM system), and the progress %
todate
The customer can see all Documents linked to the project, and can add new documents themselves
The customer can see Notes related to the project (although some may be hidden from the customer by users of the 1CRM system) — and may add
additional notes themselves — optionally with file attachments such as Microsoft Office files
o The customer can see all Contacts related to the project (users must be added as Contacts within the 1CRM system if their contact information is to be
exposed in this manner)
Access Quotes to review and comment on or approve them
o Access Invoice and Payment history to check their account balance and status with your business

Language

Version Note

oo

Figure 12: Adding an Article to Content

As an example of adding content, you could enter the text shown above. Be sure to mark it as a
Featured article, and then click on the Save icon. If you now visit the portal as a user, you should see
that article on the front page, as shown below:
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1CRM Customer Self-Service Portal
Home

Welcome to the 1CRM Customer Self-Service Portal

tten by Super User
ncategorised
d: 25 July 2015

@ Hits: 0

With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now
able to collaborate directly with you. With 24/7 self-service customer access to sales and service, your customer
support workload is reduced, expenses are reduced, yet your customers are happier than ever.

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password

The 1CRM Self-Service Portal enables customers of businesses that have implemented 1CRM to collaborate with 1CRM Store
their supplier on a wide range of topics. Customers using the Self Service Portal may perform many tasks,
including:

* Review Frequently Asked Questions (FAQs) and their answers Search the Knowledge Base

e Participate in Customer Forums - a full forum system is included within the Self-Service Portal (users of the

1CRM system must be added as Contacts if they are to participate in the forums) .
e Register for Marketing Events, Newsletters and Seminars Logln Form
o Update their own contact information at any time, directly within their supplier's master records kept by the Hi Collin Wardle,

1CRM System

Change their own password for access to the Self-Service Portal

Fix a Lost Password by requesting a new password

Use the 1CRM eStore, based on VirtueMart

File service Cases directly within their supplier’s 1CRM system, and return at any time 24/7 to review updated
information

Figure 13: Portal Home Screen with Content

3.3 Setting Company Contact Info

From the Joomla! administration screen, select Components - Contacts - Contacts. Click on New,
and you will see a screen much like this:

VirtueMart ~ 1CRM Customer... &
i 7! G
B Contact Manager: Contact % Joomial
« Save&Close || + Save&New || [ SaveasCopy | & Versions || @ Close © Help
Contact ~ Miscellaneous Information ~ Publishing ~ Display ~ Form
Linked User Super User Telephone 604-616-0590 Status
Published

Image @ images/mjrwpr  Select | X Mobile

Category *
Position President / CEO Fax [ - Head Office - ]

Featured
Email michael@1crm.com Website http://1crm.com
Address 688 Falkland Road First Sort Field

Access

2 Second Sort Field Gublic v
City or Suburb Victoria . Language
Third Sort Field
Al v

State or Province British Columbia

Tags
Postal/ZIP Code V8s 4L5 Select some options
Country Canada Version Note

Figure 14: Create a Contact

Enter appropriate portal contact information in a format similar to that shown above, and click on
Save. You may also edit the categories for contacts (notice this contact is at Head Office — you may
wish to add another location) — by using the Components - Contacts - Categories menu option. Once
you are done, company contacts will be displayed via the Contact Us menu item as shown below.
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1CRM Customer Self-Service Portal

Head Office

Contact Filter Search

Michael Whitehead
President / CEO
Victoria, BC, Canada

Andrew Whitehead
Chief Technical Officer
Victoria, BC, Canada

Suzanne Louis
Marketing Director
Victoria, BC, Canada

You are here: Home » Contact Us

20

Search ...

Main Menu

Home
Contact Us
FAQs

Info Request
1CRM Store

Login Form
2 | Username
8 | Password
[")Remember Me

Create an account ¥
Forgot your username?
Forgot your password?

Figure 15: The Contact Us Screen
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3.4 Managing Requests for Information

The Self-Service Portal option to Request Information produces this screen for the user if they select
the option when they are not logged in:

1CRM Customer Self-Service Portal
Michael Whitehead
N a
ame Main Menu
Email address | Michael@1crm.com Home
FAQ's
Info Request
Organization 1CRM Corp. 1CRM Store
Title | President/CEO
Phone | 604-616-0590 _
Login Form
Fax 2 | Username
Your message | please tell me all about your 1CRM @ | Password
i
product| Remember Me
Create an account »
Forgot your username?
Forgot your password?
.
Submit
You are here: Home » Info Request
© 2015 1CRM Customer Self-Service Portal Back to Top

Figure 16: Request Info

When the user fills in the appropriate information and clicks on the Submit button, they see a screen
confirming that a message has been sent to the email address entered for the portal administrator.

For the request above, an email would be sent with the Subject Information request, and the body
would be:

Name : Michael Whitehead

Email address : michael@lcrm.com
Organization : 1CRM Corp.

Title : President/CEO

Phone : 604-616-0590

Fax : 613-692-7818

Please tell me all about your 1CRM product!

As well, a Lead is automatically entered in your 1CRM system, with a Lead Status of New, and a
Lead Source of Customer Portal.
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1CRM System ENT-8.5.0 « 1CRM Corp. Public Demo (50U) Q Search ~ %] Wednesday March 14, 2018 4] 8 admin

Today's Activities Sales & Marketing Order Management Project Management Customer Service Reports & Settings

il % Leads —Kasey Bains #v @
List Results v (2 Edit || [ Duplicate || © Delete || (& Print || 4 Convert ¥  Manage Subscriptions
Shortcuts 8 awhitehead

Kasey Bains 7¢

VP Operations

) Leads © ga.books@example.co.uk
13 Create From vCard % +1(536) 221-8430 work
(3 Database Import % +1(621) 870-3070 home
O +1(308) 158-5040 mobile

Created: @ 4 hours ago
3l Create Lead <
Modified: @ Moments ago

Last Viewed -

M & = B
33 Kasey Bains
4 1CRM Customer Portal & ...
(& 1CRM On Premise Annual...
B 2018-43: iPad Air 2/ 64 ... Converted Contact
% 2018-9: admin (2 Kasey Bains

© 2 Big Consolidation Corp

Converted

Status Lead Source
(ew) Customer Portal
Primary Address Other Address
48920 San Carlos N

Salt Lake City, NY 56121 ¥

USA

Portal Information

Portal Active Portal Name

(2 Edit || [ Duplicate | | © Delete || £ Print || 2 Convert ¥| | Manage Subscriptions

Figure 17: Lead Capture
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3.5 Adding FAQ Info

FAQs (Frequently Asked Questions) in the Self-Service Portal are content items that are organized
by Category, within the FAQs section. Use the Category Manager to add the categories you wish for
your FAQs. From the Joomla! administration screen select Content - Category Manager. You will see
a screen much like this:

¥ System v Users~ Menus v Content ~ Components v Extensions v Help v VirtueMart ~ 1CRM Customer.. @ & ~
@ Category Manager: Articles ¥ Joomlal’
@ Edit || v Publish | @ Unpublish || @ Archive Check-in || [ Batch || (* Rebuid | @ Trash © Help || & Options
® Search Q Search Tools v Clear Ordering ascending ¥ 20 v
Articles =
: - Status  Title Access Language ID
Featured Articles H v Uncategorised (Alias: uncategorised) Public Al 2
v FAQs (Aias: fag-s) Public Al 9
v — 1CRM Project Management FAQs (Alias: 1crm-project-management) Public Al 10
v — 1CRM Order Management FAQs (Alias: 1crm-order-management) Public Al 1
- v — 1CRM Service Management FAQs (Alias: 1 Public Al 12
v — 1CRM Sales & Marketing FAQs (Alias: 1crm-sales-marketing-faqs) Public Al 13
v — 1CRM Finance FAQs (Alias: 1crm-finance-fags) Public Al 14
- v — 1CRM Portal FAQs (Alias: 1crm-portal-fags) Public Al 15

Figure 18: Category Manager

In the screen above we have added a general FAQs category, and then a series of specific FAQ
categories within the general category (achieved by setting the general category as the parent of the
specific categories as you add them).

Now on the Joomla! administration screen select Components - FAQ, and click on the Options button
top right. Set the FAQ section to the general FAQs category created above. This will produce an FAQ
page for users resembling the Figure below. Now just add new content to the various FAQ categories
to build up content for your FAQs.

1CRM Customer Self-Service Portal s [ ]
FAQ
Please select a category Main Menu

¢ 1CRM Portal FAQs

¢ 1CRM Sales & Marketing FAQs Home

e 1CRM Admin FAQs Contact Us

e 1CRM Order Management FAQs FAQs

e 1CRM Project Management FAQs Info Request

1CRM Store

You are here: Home » FAQs

Login Form

2 | Username

& | Password
Remember Me

Create an account

Forgot your username?
Forgot your password?

Figure 19: Viewing the FAQ Page as a User
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4.0 Using the Self-Service
Portal

4.1 Accessing the Self-Service Portal

To access the 1CRM Self-Service Portal, a visitor types the portal URL into your web browser’s
address bar. You should see a screen similar to the one shown in Figure 20.

1CRM Customer Self-Service Portal  see. =

Home Main Menu
Home
. Contact Us
Welcome to the 1CRM Customer Self-Service Portal FAQs
Info Request
Details o 1CRM Store

=n by M ael Whitehead
Uncategorised

hed: 19 July 2015

@ Hits: 0
With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now LOgin Form
able to collaborate directly with you. With 24/7 self-service customer access to sales and service, your customer
support workload is reduced, expenses are reduced, yet your customers are happier than ever. 2 | Username

The 1CRM Self-Service Portal enables customers of businesses that have implemented 1CRM to collaborate with
their supplier on a wide range of topics. Customers using the Self Service Portal may perform many tasks,
including:

8 | Password

~|Remember Me
Review Frequently Asked Questions (FAQs) and their answers Search the Knowledge Base )
Participate in Customer Forums - a full forum system is included within the Self-Service Portal (users of the
1CRM system must be added as Contacts if they are to participate in the forums)

Register for Marketing Events, Newsletters and Seminars

Update their own contact information at any time, directly within their supplier's master records kept by the
1CRM System

Change their own password for access to the Self-Service Portal

Fix a Lost Password by requesting a new password

Use the 1CRM eStore, based on VirtueMart

File service Cases directly within their supplier’s 1CRM system, and return at any time 24/7 to review updated
information

File Software Bugs directly within their supplier’s 1CRM system, and return at any time 24/7 to review
updated information

Create an account ¥
Forgot your username?
Forgot your password?

Figure 20: The 1CRM Self-Service Portal Screen (Not Logged In)

This is the 1CRM Self-Service Portal user interface, as seen when you are not logged in. If you do
not see a similar screen, verify that you have entered the URL correctly. If you did not make a typing
mistake, contact your system administrator to verify that you have the correct URL.

There are several things you can do on this site even if you do not have login information for the site:

* Look up contact information for the business — using the Contact Us menu option.
* Request Information, such as information about products and services offered, or pricing.

* Register a login to the Self-Service Portal. This will produce a Lead within the associated
1CRM system, and the new login will be created with Basic access privileges.

¢ Access the eStore.

To register as a user of the Self-Service Portal, click on the Create an account link, and complete the
screen as shown here:
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1CRM Customer Self-Service Portal  see- =

Main Menu
User Registration Home
Contact Us
FAQs
Info Request
* Required field 1CRM Store
Name * Fred Wiglesworth
Username * fred R
Login Form
Password * L | Username
@ | Password

Confirm Password *

~|Remember Me

Email Address * | fredw@hotmail.com

Create an account ¥
Forgot your username?
Forgot your password?

Confirm email Address * fredw@hotmail.com

You are here: Home

Figure 21: Registering as a User for the 1CRM Self-Service Portal

Once you click on the Register button, you will soon receive an email at the email address provided,
which will contain a confirmation link. Simply click on that link to confirm your email address, and

enable your Basic user access to the 1CRM Self-Service Portal.

© 4.1.1 To log in to the System...

To perform additional functions in the Self-Service Portal, you must log in to the system by providing
a valid user name and password. The figure below shows a user entering their login information on
the Login Form:

1. Type your user name in the Username box.

2. Type your password in the Password box. (Note: System passwords are case-sensitive.)

3. Click the Log in button.
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1CRM Customer Self-Service Portal = s
Home Main Menu
Home
. Contact Us
Welcome to the 1CRM Customer Self-Service Portal FAQs
Info Request
Details Q- 1CRM Store
Wri oy Michael Whitehead
C y: Uncategorised
[# Published: 19 July 2015
@ Hits: 0
With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now Login Form
able to collaborate directly with you. With 24/7 self-service customer access to sales and service, your customer
support workload is reduced, expenses are reduced, yet your customers are happier than ever. 2 fred
The 1CRM Self-Service Portal enables customers of businesses that have implemented 1CRM to collaborate with a
their supplier on a wide range of topics. Customers using the Self Service Portal may perform many tasks,
including:
Remember Me
¢ Review Frequently Asked Questions (FAQs) and their answers Search the Knowledge Base -
¢ Participate in Customer Forums - a full forum system is included within the Self-Service Portal (users of the
1CRM system must be added as Contacts if they are to participate in the forums)
) ) i Create an account ¥
o Register for Marketing Events, Newsletters and Seminars
X R X R ) e . X Forgot your username?
e Update their own contact information at any time, directly within their supplier’s master records kept by the
Forgot your password?
1CRM System
e Change their own password for access to the Self-Service Portal
e Fix a Lost Password by requesting a new password
e Use the 1CRM eStore, based on VirtueMart

Figure 22: Logging In To The 1CRM Self-Service Portal

© 4.1.2 If you cannot log in...

* Verify that your username and password were entered correctly, including any capital letters.

* Contact your system administrator to verify that you have the correct
username and password combination.

* Your account may have been disabled. Contact your system administrator.

© 4.1.3 Security Timeout

For security reasons, the system will automatically log you out of the system if you do not perform
any tasks for a period of time. By default, the system will not log you out until 30 minutes have
elapsed without any activity. (This feature can be turned off, or the time period changed, via
configuration parameters set by your Administrator.)

When you are ready to resume working with the system, click any button on the screen. The system
will automatically load the log in page for you. You can also close all web browser windows and re-
load the log in page manually.
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4.2 The Self-Service Portal User

Interface

Once the login information has been fully entered, and the user clicks on the Log in button, the full
Self-Service Portal menu will become available, as shown in the figure below:

Home

Welcome to the 1TCRM Customer Self-Service Portal

Details
Writte

Michael Whitehead
y: Uncategorised
k# Published: 19 July 2015

@ Hits: 0

support workload is reduced, expenses are reduced, yet your customers are happier than ever.

their supplier on a wide range of topics. Customers using the Self Service Portal may perform many tasks,
including:

* Review Frequently Asked Questions (FAQs) and their answers Search the Knowledge Base

1CRM system must be added as Contacts if they are to participate in the forums)
* Register for Marketing Events, Newsletters and Seminars

1CRM System

Change their own password for access to the Self-Service Portal
Fix a Lost Password by requesting a new password

Use the 1CRM eStore, based on VirtueMart

information

1CRM Customer Self-Service Portal

With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now
able to collaborate directly with you. With 24/7 self-service customer access to sales and service, your customer

The 1CRM Self-Service Portal enables customers of businesses that have implemented 1CRM to collaborate with

e Participate in Customer Forums — a full forum system is included within the Self-Service Portal (users of the

Update their own contact information at any time, directly within their supplier’'s master records kept by the

File service Cases directly within their supplier’s 1CRM system, and return at any time 24/7 to review updated

Search ...

Main Menu

Home

Contact Us
Quotes

Bugs

Cases

Projects
Knowledge Base
FAQs

Newsletter Subscriptions
My Contact Info
Change Password
Info Request
1CRM Store

Login Form

Hi Fred Wiglesworth,

Figure 23: 1CRM Self-Service Portal — Full Menu (Logged In)

Once you are logged in, you can perform many more functions within the Self-Service Portal. Just
click on the various choices on the menu system on the left of the screen to choose amongst the

many options.

Note: If several of the menu options above are missing (actually, if some are missing, you will
probably only have the Menu options Home, Contact Us, Info Request, FAQs, Knowledge Base,
Events, My Contact Info and Change Password) then you are logged in as a Basic user. The menu
above (which also includes Cases, Software Bugs, Projects, and Quotes) will be displayed if you are

logged in as a Full user.

What is the difference between the two?

e A Basic user is created when a visitor to the Self-Service Portal creates a login for
themselves. Within the associated 1CRM system, they are entered as a Lead.

e If they already exist as a Contact in the 1CRM system (matched by name and email address)

they gain Full access.

e Ifthey are converted at a later time to a Contact (and associated Account) within 1CRM, they

automatically gain Full access to the Self-Service Portal.
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* As well, if they purchase anything within the eStore, they will also automatically be converted
to a Contact (and associated Account) within 1CRM, and therefore gain Full access within
the Self-Service Portal.
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© 4.2.1 Review FAQs

Using this menu option, the user may review frequently asked questions, and their answers. The
user interface is a simple organization of categories, and topics within them. Initially, the screen
looks similar to the figure below, depending on what sub-categories you may have created within

FAQs.

1CRM Customer Self-Service Portal

FAQ
Please select a category

e 1CRM Portal FAQs
1CRM Sales & Marketing FAQs
1CRM Admin FAQs
1CRM Order Management FAQs
1CRM Project Management FAQs

You are here: Home » FAQs

Search ...

Main Menu

Home
Contact Us
FAQs

Info Request
1CRM Store

Login Form

2 | Username

8 | Password

Remember Me

Create an account ¥
Forgot your username?
Forgot your password?

Figure 24: 1CRM Self-Service Portal — Review FAQs

Section 4: Using the 1CRM Self-Service Portal

Page 26



1CRM Self-Service Portal & eStore Guide

C 4.2.2 Search the Knowledge Base

Using this menu option, the user may search the Knowledge Base for articles. Articles are organized
by search terms called Tags. Each article is ‘tagged’ with one or more of these search terms. A
search begins by selecting an initial Tag to start the search. The user interface is a simple list of Tags
- just click on one to begin your search.

Once a Knowledge Base search is in progress, the screen resembles the figure shown below:

1CRM Customer Self-Service Portal

Knowledge Base Articles Search Criteria
Title ~ Clear Main Menu
CRMSync Authentication Issue
. 1CRM X SIS
Need to Purchase Additional Licenses Quotes

Bugs
Cases
Projects

CRMSync Knowledge Base

FAQs

e here: Home » Knowledge Base Newsletter Subscriptions
My Contact Info
Change Password
Info Request
1CRM Store

W hen using th b
arning message when using the wrong browser Refine Search

Display # 20 v Alphabetically :: By Popularity

Login Form
Hi Fred Wiglesworth,

Figure 25: 1CRM Self-Service Portal — Knowledge Base

Articles that match the current search criteria are listed in the middle of the screen, with pagination
controls to use if there are multiple pages of matching articles.

The Tags listed in the search criteria area have [+ or [= icons before them, and ¥ icons after them.
The [+ and [= icons show if the Tag is being included or excluded in the search - i.e. if a [=] icon is

shown, then only articles that do not have that Tag are shown in the list of matching articles. The X
icon after the Tag is used to remove that Tag from the set of search criteria.

When a search is in progress, use the Refine Search area to change the search criteria. Click on the
I+ or |= icons after a Tag to include or exclude that Tag from the search results.
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© 4.2.3 File and Review Service Cases

File service Cases directly within the supplier's 1CRM system, and return at any time 24/7 to review
updated information from their support staff. Note the links top right to create a new Case, or filter
the Cases list view, and client ability to make notes, and/or add attachments.

You are here: Home »

1CRM Customer Self-Service Portal

New | Filter

Case List

Case # Subject ~ Account  Priority Status

8 Need assistance with large customization High Active - New

19 Need to Purchase Additional Licenses High Active - New

10 Warning message when using the wrong browser Low Active - Assigned

20 Warning message when using the wrong browser Low Pending

a

Display # 20 v

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store

Login Form

Hi Fred Wiglesworth,

Figure 26: 1CRM Self-Service Portal — Cases List View

Number

Primary Account
Status

Priority
Category

Type

Primary Contact
Svc. Subcontract
Asset

Asset Serial No.
Time Used
Travel Time

Date Closed
Date Billed

Description

Resolution

Create a note

Subject

Note

Submit

Attachment(Optional) : Choose File

1CRM Customer Self-Service Portal

Warning message when using the wrong browser

10

24/7 Couriers

Active - Assigned
Medium

Server Software
Contract Maintenance

Fred Wiglesworth

2715-A

| find that if | use Chrome, Firefox, or Safari, all is well. But if | use Internet Explorer v7 or
before, then the screen action does not perform well. Is this browser not supported?

No notes

no file selected

Return To List

Main Menu

Home

Quotes

Bugs

Cases

Projects
Knowledge Base
FAQs

Newsletter Subscriptions
My Contact Info
Change Password
Info Request
1CRM Store

Login Form

Hi Fred Wiglesworth,
Log out

Figure 27: 1CRM Self-Service Portal — Cases Detail View
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© 4.2.4 File and Review Software Bugs

File Software Bugs directly within the supplier's 1CRM system, and return at any time 24/7 to review
updated information from their support staff. Note the links top right to create a new Bug, or filter the
Bugs list view, and client ability to make notes, and/or add attachments.

Bug list

Bug # Subject ~

3 Apalling lack of disregard

1 Not enough logic errors

2 Pretty new icons

4 Quite possibly too many tabs
You are here: Home » Bugs

Display # 20 5

Type
Defect
Defect
Feature
Defect

a

Priority
Medium
Medium
High
Low

1CRM Customer Self-Service Portal

New | Filter
Status Foundin  Fixed in
New
New
New
New

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store

Login Form
Hi Fred Wiglesworth,
Log out

Figure 28: 1CRM Self-Service Portal — Software Bugs List View

Note

Resolution

Description

Subject

Pretty new icons

Number 2

Category Software Products

Type Feature

Status Assigned

Priority High

Product Self-Service Portal & eStore
Found in Release 776

Planned for Release  7.7.7

Fixed in Release

Accepted

phones. Can you please do a bit more work on that one?

Work Log

Create a note

Attachment(Optional) : Choose File
Submit
You are here: Home » Bugs » Pretty new icons

no file selected

No notes

1CRM Customer Self-Service Portal

Return To List

While most of the new icons look great, | have a pet peeve about the one used for mobile

Main Menu

Home

Quotes

Bugs

Cases

Projects
Knowledge Base
FAQs

Newsletter Subscriptions
My Contact Info
Change Password
Info Request
1CRM Store

Login Form
Hi Fred Wiglesworth,

Figure 29: 1CRM Self-Service Portal — Software Bugs Detail View
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C 4.2.5 Collaborate on a Project

Customers may collaborate on projects with their suppliers using this option within the Self-Service

Portal:

The customer can see all the project tasks identified (although some may be hidden from
the customer by users of the 1CRM system), and the progress % to date.

The customer can see all Documents linked to the project, and can add new documents
themselves.

The customer can see Notes related to the project (although some may be hidden from the
customer by users of the 1CRM system) — and may add additional notes themselves,
optionally with binary file attachments such as Microsoft Office files.

The customer can see all Contacts related to the project (users must be added as Contacts
within the 1CRM system if their contact information is to be exposed in this manner).

The figure below shows the project list view. The user selects a project from the list, and clicks on it.
The details of the project selected are then shown in the detail view, as shown in the next figure.
Multiple tabs are displayed, and the user clicks on the relevant tab to see the Notes, Tasks,
Documents and Contacts that are related to the project.

1CRM Customer Self-Service Portal = s 2 |

Project list Filter

Name - Account Status Main Menu

Contract with 360 Vacations 360 Vacations Closed - Terminated Home

Contract with B.C. Investing International 2 360 Vacations Active - Starting Soon Contact Us

Contract with Calm C Sailing 2 360 Vacations Active - Starting Soon Quotes

Contract with Kitty Kat Inc 360 Vacations Active - In Progress Cases

Contract with -SQUARED TECHS 360 Vacations Active - Starting Soon Bugs

. 20 N Projects
Display # T Knowledge Base
FAQs
Events
Home rojects
Newsletters
My Contact Info
Info Request
Change Password
1CRM Store
Login Form
Hi Fred Wiglesworth,
Figure 30: 1CRM Self-Service Portal — Projects List View
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1CRM Customer Self-Service Portal
Contract with XY&Z Funding Inc 2 ’m‘

Main Menu
Start Date 2015-03-28 Home
End Date 2015-08-14 Quotes
. Bugs
Status Active - In Progress Cases
Progress (%) 22 Projects
Knowledge Base
Description This is a brief feasibility study. FAQs

Newsletter Subscriptions
Notes || Project Tasks || Documents | Contacts My Contact Info
Change Password
Info Request
1CRM Store

Confidentiality and I ion Ag t, created 2015-07-11 12:41 (revision )

O

Non-Disclosure and Non-Compete Agreement, created 2015-07-11 12:41 (revision)

0 Login Form
Hi Fred Wiglesworth,

Partnership Agreement, created 2015-07-11 12:41 (revision )

O

Upload Document

Name

Description:

V

Attachment  Choose File N file selected

Submit

Figure 31: 1CRM Self-Service Portal — Project Detail View
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© 4.2.6 Review and Comment on Quotes

Using this option, customers may review their Quotes at any time. (Note: The Quote must have the
portal user as the Shipping or Billing contact in order for them to see the Quote.) The system also
provides the ability to attach a note to a Quote to provide feedback. Simply enter the note, optionally
browse for and link an attachment, and click on the Submit button.

1CRM Customer Self-Service Portal

Quotes Filter
Subject ~ Quote Stage Amount Main Menu
1CRM Customer Portal and eStore Confirmed 2,832.89 Home
BlackBerry 8700r Delivered 6,439.86 Quotes
Brother MFC-9840CDW Confirmed 2,173.84 Bugs
Dell Axim PPC On Hold 1,578.89 Cases
Dell Axim PPC Negotiation 2,819.34 Projects
~ Knowledge Base
Display # 20 v FAQs

You are here: Home » Quotes

Newsletter Subscriptions
My Contact Info

Change Password

Info Request

1CRM Store

Login Form
Hi Fred Wiglesworth,

Figure 32: 1CRM Self-Service Portal — Quote List View

1CRM Customer Self-Service Portal

Brother MFC-9840CDW

Return To List

Main Menu
Quote Number: 2015-18 i
Quote Subject Brother MFC-9840CDW Quotes
Bugs
Quote Stage Confirmed .
Valid Until 2014-10-02 Projects
Knowledge Base
Amount 2,173.84 FAQs

Canon 40D Digital SLR Camera

$1,275.00 $1,147.50

Newsletter Subscriptions
My Contact Info
Change Password

Brother MFC-9840CDW 1 $1,100.00 $990.00 Info Request
1CRM Store
Subtotal $2,137.50
Special Promotion (10%) -$213.75
HST (13%) $250.09 Login E
Shipping $0.00 OELIONT
Total $2,173.84 Hi Fred Wiglesworth,
Create a note
Subject
Note
Y
Attachment(Optional) :  Choose File N file selected
Submit
You are here: Home » Quotes » Brother MFC-9840CDW

Figure 33: 1CRM Self-Service Portal — Quote Detail View
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© 4.2.7 Register for Events

Using this option, customers (both Basic and Full users of the Self-Service Portal) may register for
a Marketing Event at any time, directly within their supplier’'s 1CRM system. Just select the Event
you are interested in, from a screen resembling that shown in the figure below.

Having selected an Event, on the next screen (see Figure 35) simply click on the Register for this

Event button, or on the Return to List button to exit.

Inside 1CRM, Events will show all registered Leads and Contacts, and reminder emails may be

scheduled to go out to all attendees.

Also note that while they are called Events, in actual fact these items may also include all types of
marketing items or activities - such as newsletters that clients wish to register to receive, product

brochures, etc...

1CRM Customer Self-Service Portal

Events Filter
Event Name - Start Date Registered

Better Business Management, With 1CRM 2015-07-28 16:00:00 No

Business Management with Extended CRM 2015-08-04 16:00:00 No

Display # 20 5

You are here: Home » Events

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store

Login Form

Hi Fred Wiglesworth,

Figure 34: 1CRM Self-Service Portal — List of Events
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1CRM Customer Self-Service Portal = seen- =

‘ Register for selected sessions ‘

Main Menu
Home
. . = Contact Us
Better Business Management, With 1CRM Return To List
Quotes
Cases
Event Name Better Business Management, With 1CRM Bugs
Projects
i 1
Number of sessions Knowledge Base
2015-07-28 16:00:00 FAQs
Description Morning Seminar, Coffee & Danish [Brents
Newsletters
My Contact Info
Info Request
Session Name: Better Business Management, With 1CRM Change Password
Registration Register for this sesion 1CRM Store
Start Date: 2015-07-28 09:00
End Date:
Description: Morning Seminar, Coffee & Danish
You are here: Home » Events » Better Business Management, With 1CRM Login Form

Hi Fred Wiglesworth,

Figure 35: 1CRM Self-Service Portal — Register for an Event
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C 4.2.8 Manage Subscriptions to Newsletters

Using the Newsletters option, customers may subscribe to your various newsletters. Simply check
the boxes as shown in the figure below, and click on the Save button.

Newsletters Subscriptions

Name

1CRM Monthly News

1CRM Project Management Newsletter for Planning Professional

Studio Techniques: Advanced 1CRM Customization Newsletter
Save

You are here: Home » Newsletters

1CRM Customer Self-Service Portal

Subscribed?

(< <]

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store

Login Form

Hi Fred Wiglesworth,

Figure 36: 1CRM Self-Service Portal — Newsletter Subscriptions
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© 4.2.9 Request Information

Using this option, customers may request information at any time. Simply fill in the form as shown in
the figure below, and click on the Submit button. There are two different forms depending on if the
user is logged in or not (and therefore on whether the Portal already has their contact information or
not). When any user requests information, an email is sent to the Portal’s admin email address (see
Figure 16) with their message in the email body and the subject Information Request. If the user
making the request is not logged in, and their email address is not found in the Leads in the CRM, a
new Lead is created.

1CRM Customer Self-Service Portal
Michael Whitehead
Name -
Main Menu
Email address  Michael@1crm.com Home
FAQ's
Info Request
Organization | 1CRM Corp. 1CRM Store
Title = President/CEO
Phone | 604-616-0590 .
Login Form
Fax 2 | Username
Your message | please tell me all about your 1CRM &  Password
1
product] Remember Me
Create an account ¥
Forgot your username?
Forgot your password?
4
Submit
You are here: Home » Info Request
© 2015 1CRM Customer Self-Service Portal Back to Top

Figure 37: 1CRM Self-Service Portal — Request Information (Not Logged In)

1CRM Customer Self-Service Portal

Your message | Help! | need information! | e
ain Menu

Home
Quotes
Bugs
Cases
Projects
4 Knowledge Base
FAQs
Submit Newsletter Subscriptions

My Contact Info
Change Password

You are here: Home » Info Request Info Request
1CRM Store

Login Form
Hi Fred Wiglesworth,

Figure 38: 1CRM Self-Service Portal — Request Information (Logged In)
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© 4.2.10 Update Your Own Contact Info

Using this option, customers may update their own contact information at any time, directly within
their supplier’s master records as kept by the 1CRM system. Just enter the corrected information,
and click on the diskette icon (top right) to save the new information.

1CRM Customer Self-Service Portal

Return To List

Main Menu

My Contact Information
Home

Quotes

Bugs

Cases

Projects

Knowledge Base

Last Name  wiglesworth 7k
Newsletter Subscriptions
My Contact Info

Title | president / CEO Change Password
Info Request

Salutation = ..

«

First Name  Froq

Department  \arketing 1CRM Store

Office Phone | 604-616-0590

Mobile Phone Login Form

Hi Fred Wiglesworth,

Home Phone

Other Phone
Email | fyiglesworth@hotmail.com

Other Email ' fred@1crm.com

Assistant
Assistant Phone
Primary Address Street 688 Falkland Road
Primary Address City  vjictoria
Primary Address State g
Primary Address Postal Code ygg 4| 5

Primary Address Country = canada

«

Alternate Address Street

Alternate Address City

Alternate Address State

Alternate Address Postal Code

Alternate Address Country  Ganada

«

Save

You are here: Home » My Contact Info

Figure 39: 1CRM Self-Service Portal — My Contact Info
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© 4.2.11 Change Your Password

Using this option, customers may change their password at any time. Just enter the new password,
confirm, and click on the diskette icon (top right) to save the new password.

1CRM Customer Self-Service Portal = s =

New Password: | ....
Main Menu

Confirm Password: wend| Home
Quotes
Bugs
Cases
Projects
You are here: Home » Change Password Knowledge Base
FAQs

Save

Newsletter Subscriptions
My Contact Info

Change Password

Info Request

1CRM Store

Login Form
Hi Fred Wiglesworth,
Log out

Figure 40: 1CRM Self-Service Portal - Change Password

C 4.2.12 Lost Password

Using this option, customers may request that a new password be emailed to them, if they have lost
their current password. Just enter the username and email address, and click on the Send Password
button to have the email sent immediately.

1CRM Customer Self-Service Portal

Please enter the email address for your account. A verification code will be sent to you. Once you have received Main Menu
the verification code, you will be able to choose a new password for your account.
Home
Email Address * fred@hotmail.com FAQs
Info Request
1CRM Store
Login Form

You are here: Home
2 | Username

8 | Password

Remember Me

Create an account ¥
Forgot your username?
Forgot your password?

Figure 41: 1CRM Self-Service Portal — Lost Password
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© 4.2.13 Search for Information

You can search for information in the Self-Service Portal at any time —

* Click on the Search box at top right

* Fillin text and press Enter, to indicate data you are looking for (see figure below for an

example of Search results)

1CRM Customer Self-Service Portal

Search Terms:  1crm = Advanced Search

My Contact Info
Change Password
Info Request
1CRM Store

http:// 1crm .ca/ 1crm /portal/index.php/2-uncategorised/1-welcome-to-the- 1crm -customer-self-service-portal

Results 1 -1 of 1

You are here: Home » 1crm

Login Form

Hi Fred Wiglesworth,

Main Menu
Assuming 1crm is required., the following results were found. Home
Quotes
Bugs
Welcome to the 1CRM Customer Self-Service Portal Cases
Projects
With the 1CRM Self-Service Portal installed, your business moves to the next level - as your customers are now Knowledge Base
able to collaborate directly with you. With 24/7 self-service customer access to sales and service, your customer FAQs
support workload is... Newsletter Subscriptions

Figure 42: 1CRM Self-Service Portal — Searching for Information
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C 4.2.14 Shop at the eStore

If the VirtueMart-based eStore is in use in your portal then there are a lot of new features that
become available to the user. At the top of the screen you can browse products in the online store by
Category (in this case, categories such as Computer Equipment, Photographic Equipment, etc..).
You can also click on Top Ten or Latest Products to a cross section of products in all categories.
Each product is presented together with an image as defined in the 1CRM system.

1CRM Customer Self-Service Portal = seen. =

Computer Equipment Office Equipment Photographic Equipment .
Main Menu
u B Home
| - Contact Us

FAQs
Info Request
1CRM Store
Latest Products
@1CrRM Login Form
2 | Username
-_._‘ @ | Password
. iPhone 6Plus- Remember Me
1CRM Annual Retm? MacBook Gold-64
Cloud Service 12" 512GB _ _
Enter rise) The iPhone 6Plus is a state-of- Create an account ¥
( p The latest Retina MacBook 12" the-art handheld featuring a ... Forgot your username?
One year of Cloud service for one offers a fabulous display, ... Forgot your password?
user, on the 1CRM Cloud, ... Call for price
Call for price Call for price
{ Product details
Product details } { Product details }

-_‘ -_\

HP LaserJet Pro  iPad Air 2/64 GB/ Olympus OM-D E-

M476DW MFP Gold M5 Mark Il
Get all the effortless function and ~ The first thing you’ll notice is how = The Olympus OM-D E-M5 Mk.Il is
impressive performance ... incredibly thin and ... the latest semi-pro micro ...
Call for price Call for price Call for price
Product details } { Product details } { Product details

You are here: Home » 1CRM Store

Figure 43: eStore Shopping in the Self-Service Portal

Click on the Add to Cart button to purchase any item. When you do so, you will see this screen:
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)

Continue Shopping Show Cart‘

1 x Brother MFC-9840CDW was added to your
cart.

Figure 44: eStore Shopping Cart

If you decide to checkout, click on the Show Cart link, and you’ll see a screen similar to the one in the
Figure below. Simply complete the registration information, and then continue along the steps
indicated to select shipping and payment methods, and then complete your order.

1CRM Customer Self-Service Portal
Cart .
Main Menu
Continue Shopping
Hello Fred Wiglesworth | Logout fome
Quotes
Bugs
“J‘ Bill To Information ~ | Shipment Addresses Cases
- Projects
fwiglesworth@hotmail.com © - Default (Same as Billing) Knowledge Base
1CRM Corp. 688 Falkland Road FAQs
Mr Fred Wiglesworth alkland Roa Newsletter Subscriptions
688 Falkland Road Add Address My Contact Info
V8S 4L5 Victoria Change Password
Canada Info Request
British Columbia 1CRM Store
Add/Edit billing address information
Name SKU Price Quantity / Update Tax Discount Total .
Login Form
Dell Axim PPC 3 $405.00 $52.65 $457.65
1 2 @ Hi Fred Wiglesworth,
Brother MFC-9840CDW 2 $990.00 $128.70 $1,118.70
1 20
Product prices result $181.35 $1,576.35
Enter your Coupon code Save
Selected shipment
FedEx
Selected payment
VISA
Total: $181.35 $1,576.35
Notes and special requests
Z
Terms of Service
.~ Click here to read terms of service and check the box to accept them.
You are here: Home » 1CRM Store » Shopping cart

Figure 45: eStore Checkout
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4.3 Partner Access to the Portal

When Partners use the Self-Service Portal, it is possible for them to see not only the normal
customer data shown there, but also special partner data. The additional partner functions allow
partners to view the Leads, Accounts, Opportunities and Invoices associated to them within the
1CRM system, and also to enter new leads (see Figure 47).

Note: In order for a portal user to be recognized as someone permitted to view partner-specific data
within the Self-Service Portal, they must have their contact added to the Portal Authorized Contacts
sub-panel on the detail view for their partner record within 1CRM, as seen in the Figure below. Any
Contacts within 1CRM that are associated with the Account that is linked to the Partner record will
only get normal portal access, unless they are specifically added to the Portal Authorized Contacts
sub-panel on the Partner record. This allows some employees of the partner company to get the
enhanced partner access to the Self-Service portal while others do not.

1CRM System ENT-8.5.0 « 1CRM Corp. Public Demo (50U) Q search v {9 Wednesday March 14, 2018 239 £8 admin

Today's Activities Sales & Marketing Order Management Project Management Customer Service Reports & Settings

= Partners — 360 Vacations L2321
List Results v (2 Edit || [ Duplicate || © Delete | | &) Print
Shortcuts 17 — 360 Vacations & admin

Created: @ 3 minutes ago

13 Create Partner Sales Only — & 360 Vacations . N
Modified: @ 3 minutes ago
1 Partners
L Vi d Contract Start Date Contract End Date
ast Viewe: 2018-01-01
1 360 Vacations Lead Exclusivity Days Lead Revenue Sharing Days
¥ 360 Vacations 30
3 Kasey Bains Commission Rate
( 1ICRM Customer Portal & ... 15.00

3 1CRM On Premise Annual...

 2018-43: iPad Air 2/ 64 (2 Edit || [ Duplicate | | © Delete | & Print

[ 2018-9: admin

© 2 Big Consolidation Corp @ Leads # QA
(% Create No results
% Opportunities - vl
(% Create No results
& Accounts #QA
(2 Create No results
@ Portal Authorized Contacts 4 QL
(2 Create || @ Add Existing 2 results

Name & Title Email and Phone Category User

@ Pam Ansell Director Operations © code.pal...@example.de & ademenev e

% +1(335) 574-2146

@ Kasey Bains VP Operations © ga.bo...@example.co.uk & ademenev
% +1(536) 221-8430

Invoices # QD

(2 Create No results

Figure 46: The Partners Module Detail View and Portal Authorized Contacts
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1CRM Customer Self-Service Portal

‘ Return To List ‘
Salutation
First Name
Last Name
Email
Account Name
Title
Department
Status
Lead Source

Lead Source Description

Primary Address Street
Primary Address City
Primary Address State
Primary Address Postalcode
Primary Address Country
Alt Address Street

Alt Address City

Alt Address State

Alt Address Postalcode
Alt Address Country
Home Phone

Office Phone

Mobile

Fax Number

Other Phone

Description

Save

You are here: Home » Leads

Mr.

J. Rennie

Whitehead

drrennie@sympatico.ca

PA. Lapp & Associates

Partner

Policy Consulting

New

Self Generated

“«

“«~

Canvassed the building|

1368 Chattaway Avenue

Ottawa

Ontario

K1H 783

Canada

(613) 731-6536

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store
Leads

Accounts
Opportunities
Invoices

Login Form
Hi Fred Wiglesworth,

Figure 47: Partner Portal Access - Adding a New Lead
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© 4.3.1 Review and Comment On Invoices

Using this option, customers with partner access may review their related Invoices and Payments at
any time. The system also provides the ability to attach a note to an Invoice to provide feedback.
Simply enter the Note, optionally browse for and link an attachment, and click on the Submit button.

1CRM Customer Self-Service Portal

Invoices

Invoice Subject ~

1CRM Customer Portal and eStore

BlackBerry 8700r
BlackBerry 87001
BlackBerry 8700r

Canon 40D Digital SLR Camera

MacBook Pro 17

Display #

You are here: Home » Invoices

Amount
2,440.80
4,129.02
3,950.38
2,196.72
1,789.92
4,988.39
20 %

Amount
1,708.56
412.90
1,185.11
0.00
1,431.94
1,496.52

Due

Filter

Due Date

2015-05-12
2015-09-24
2015-05-29
2015-03-11
2015-09-30
2015-07-29

Search ...

Main Menu

Home
Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store
Leads

Accounts
Opportunities
Invoices

Login Form
Hi Fred Wiglesworth,
Log out

Figure 48: 1CRM Self-Service Portal — Invoices List View

1CRM Customer Self-Service Portal

1CRM Customer Portal and eStore

Invoice Number:
Invoice Subject
Amount

Amount Due

Due Date

Billing Account
Shipping Account

Dell Axim PPC

2015-38

1CRM Customer Portal and eStore
2,440.80

1,708.56

2015-05-12

JJ Resources Inc 2

JJ Resources Inc 2

1CRM Application Server (Mid-Size)
1CRM Customer Portal and eStore

Notes || Payments

Create a note

Subject

Note

Attachment(Optional) : Choose File

Submit

No notes

No file chosen

Subtotal

Volume Discount (25%)

HST (13%)
Shipping
Total

Return To List

$450.00  $405.00
$2,750.00 $2,475.00
$000  $0.00

$2,880.00
-$720.00
$280.80
$0.00
$2,440.80

Search ...

Main Menu

Home

Contact Us
Quotes

Cases

Bugs

Projects
Knowledge Base
FAQs

Events
Newsletters

My Contact Info
Info Request
Change Password
1CRM Store
Leads

Accounts
Opportunities
Invoices

Login Form
Hi Fred Wiglesworth,
Log out

Figure 49: 1CRM Self-Service Portal — Invoices Detail View
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4.4 Logging Out of the System

When you are finished working with the system, you should always log out of the system rather than
just closing your web browser.

When a user logs out, the system performs several ‘clean-up’ procedures, and then automatically
returns the web browser window to a logged out status, with the smaller set of menu options.

To log out...
1. Click the Logout button in the Login form.

2. If desired, you may now close the browser.
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